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The information in this presentation is confidential and proprietary to SAP and may not be
disclosed without the permission of SAP. Except for your obligation to protect confidential
information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of
business outlined in this presentation or any related document, or to develop or release
any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future
developments, products and or platforms directions and functionality are all subject to
change and may be changed by SAP at any time for any reason without notice. The
information in this presentation is not a commitment, promise or legal obligation to deliver
any material, code or functionality. This presentation is provided without a warranty of any
kind, either express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This presentation is
for informational purposes and may not be incorporated into a contract. SAP assumes no
responsibility for errors or omissions in this presentation, except if such damages were
caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could
cause actual results to differ materially from expectations. Readers are cautioned not to
place undue reliance on these forward-looking statements, which speak only as of their
dates, and they should not be relied upon in making purchasing decisions.

Legal Disclaimer
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SAP S/4HANA
Release strategy for 2021 / 2022 and definition of deliveries

FPS01*
Feature Package Stack
(technically SPS01)

FPS02*
Feature Package Stack 
(technically SPS02)

SPS03*
Support Package Stack 
(technically SPS03)

SAP S/4HANA 2021

Support Package Stack for SAP S/4HANA 2021*
After general availability of SAP S/4HANA 2021, Feature Package Stacks (FPS) 
and Support Package Stacks (SPS) contains stabilizations bundled with 
corrections and legal changes. Customers benefit from this functionality as part of 
their maintenance fee. First SPS of a new release can contain selected features 
and are labelled Feature Package Stack (FPS) accordingly.

Support Package Stacks are compiled periodically and made available in the
SAP Service Marketplace

Q4 Q1 Q2 Q4Q3

SAP S/4HANA 2022*
New release incl. new 
technology stack

Maintenance Line

2023

Important Links

Restrictions and recommendations 
regarding specific revisions of the SAP 
HANA database for use in SAP S/4HANA

* This is the current state of planning and may be changed by SAP at any time without notice.

Release and maintenance strategy for
SAP S/4HANA 

New release incl. new Technology Stack
(ABAP Platform 2021 and SAP HANA 2.0 SPS05
will be defined as minimal version for customers)

SAP S/4HANA 2021 - Restriction Note

2021 2022  

Q4 Q1 Q2 Q3 Q4

SAP LABS PREVIEW

SAP S/4HANA 2021: Release Information Note

https://sapedia.wdf.sap.corp/wiki/SMP_(Service_Marketplace)
https://launchpad.support.sap.com/
https://support.sap.com/content/dam/support/en_us/library/ssp/release-upgrade-maintenance/maintenance-strategy/sap-release-and-maintenance-strategy-new.pdf
https://launchpad.support.sap.com/
https://launchpad.support.sap.com/
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Intelligent Enterprise: A clear path forward
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SAP S/4HANA 2021 – Innovations in the 7th wave
Planned Key Innovations Overview

Sourcing and Procurement  

Sales  

Industry to Core – Retail / Fashion  Product Compliance   

Asset Management  

Inventory Management  

Extended Warehouse Management  

Transportation Management   

Cross-Topics 

§ Integration scenarios to provision business activity and master data 
for SAP Product Footprint Management

§ Ability to extend business processes with product footprint 
information regarding climate change

§ Ability to search and discover product footprints

§ ERS procedure for service entry sheets
§ Enablement of attachments at the item level of the central 

purchase orders
§ Sourcing of direct materials
§ Price-trend analysis for central purchase contracts
§ Central sourcing with a commodity pricing engine (CPE)

SAP Product Footprint Management  

§ Business partner: adoption of multiple and time-dependent 
addresses in the order-to-cash scenario

§ Manage Sales Orders SAP Fiori app to create and edit sales orders
§ Create sales orders through spreadsheet upload
§ Automatic creation of sales orders from unstructured data
§ Triggering mass changes of sales documents

§ Machine learning–based suggestions for damage code or object part 
code in notifications to maintenance technicians

§ Monitor the readiness of work orders
§ Enable a risk and criticality matrix for evaluation of maintenance 

activities
§ Recurring planning buckets to manage operational maintenance backlog

§ New SAP Fiori app for managing physical-inventory count results
§ New application for managing reservations
§ CDS-based extractor for creating quantity-based analytics
§ Kanban control cycles analysis
§ Kanban Board app – creation of event-driven Kanban replenishments
§ New SAP Fiori app for monitoring Kanban containers

§ Mobile warehousing through the radio frequency framework
§ JIT/JIS supply to production with an external source
§ Manufacturing execution and digital manufacturing cloud: staging
§ Additional enhancements options within the RF framework
§ Enhancements SAP Fiori apps “Pack Outbound Deliveries” and 

“Pack Warehouse Stock” – support daily packing activities

§ Automatic consignment creation
§ Freight unit split for delivery notes 
§ Unified package building: optimized planning; harmonized logistics; 

simpler process flows
§ Support for cross-delivery handling units
§ Transportation cockpit

§ General Availability of Zero Downtime Option for SAP S/4HANA
§ Customer-specific automatic restart of delivered interfaces in SAP 

Application Interface Framework
§ Pre-processing for outbound web services and proxies for SAP 

Application Interface Framework
§ SAP Fiori UX monitor: technical view

§ Enhancements in fashion and vertical business for production processes
§ Digital manufacturing cloud for insights for fashion manufacturing
§ Ability to view purchase orders at different levels and perform mass 

changes in bulk
§ Integration of Fashion and Vertical Business with SAP Product Lifecycle 

Costing

§ Management of regulatory graphics for product compliance
§ Continuous delivery of embedded phrases into on-premise systems 

through the regulatory content service
§ Manage phrase-enabled fields for product compliance
§ Enhancement of dangerous goods checks in outbound deliveries when 

transport is planned by transportation management
§ SAP Fiori apps to maintain data for safety data sheets

Manufacturing  
§ Integration with smart equipment
§ Side-by-side deployment of production engineering and operations 

with an ERP system
§ Define a hierarchical reference structure to provide contextual 

insight for manufacturing
§ Management of non-conformances with quality notifications

Finance  
§ Use of financial planning content in SAP Analytics Cloud through 

integration with SAP IBP for sales and operations
§ Customer code extension in customer-defined tasks
§ SAP Intelligent Real Estate (restricted shipment)
§ Customer field and customer code extensibility in Group Reporting
§ Improve decision-making via universal journal-based revenue analytics
§ Predictive accounting for purchase orders

advanced Available to Promise  
§ Supply protection – planning and prioritization of future demand
§ Alternative-based Confirmation with simple product substitution
§ Consideration of time constraints when substituting products
§ New functions in the SAP Fiori apps for back-order processing
§ New backward consumption strategy for product allocation –

consumption of earliest periods first

Enterprise Risk and Compliance 
§ Improved handling and analysis of blocked trade compliance documents
§ Trade compliance embargo checks for LE inbound deliveries
§ Screening checks for SD sales quotation
§ Enhancement of trade-compliance checks in MM purchasing documents
§ Best Practice Content for Financial Compliance Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

Service   
§ New organizational model in service
§ Price agreements on header for service contracts
§ Ad hoc billing plans in service contracts
§ Monitor service transactions where issues prevent completion



SAP S/4HANA 2021
Artificial Intelligence
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Machine learning–based suggestions for object part 
code or damage code in notifications to 
maintenance technicians
§ Interpretation of the short text and the long text of a 

maintenance notification to suggest a damage code 
during the closeout of a maintenance job

Note: This feature is designed to work only within the scope of the 
"best practice" processes for Reactive Maintenance (4HH) and 
Proactive Maintenance (4HI).

Benefit
§ Decrease the time needed to analyze an incident
§ Reduce downtime for the asset

SAP S/4HANA 2021 for Asset Management
Innovation Highlights

Key innovations do not reflect licensing

Maintenance Execution

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

ARTIFICIAL

INTELLIGENCE
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Automatic creation of sales orders from unstructured 
data
With this SAP Fiori app, you as an internal sales 
representative can create sales orders from PDF files. After a 
purchase order file in PDF format is uploaded, the system 
automatically extracts data from the file and determines 
master data (for example, the sold-to party) from the 
extracted data. This data is saved in a sales order request, 
which you can later convert into a sales order.

Capabilities
§ Automatic creation of sales orders with the new SAP Fiori 

app "Create Sales Orders - Automated Extraction": 
§ Extracting the relevant data from unstructured source 

formats, such as PDF files, and translating it into sales 
orders

Benefit
§ Automatic creation of sales orders
§ Reduced manual efforts

SAP S/4HANA 2021 for Sales
Innovation Highlights

Key innovations do not reflect licensing

Sales Order Management and Processing

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

ARTIFICIAL

INTELLIGENCE
To learn more about Document information Extraction, see What Is Document Information Extraction?

To learn more about the iRPA (Intelligent robotic process automation), read the blog from Eugene You in the SAP Community here

https://help.sap.com/viewer/5fa7265b9ff64d73bac7cec61ee55ae6/SHIP/en-US/dc933b03badd406086fd1dee7708cc9d.html
https://blogs.sap.com/2021/04/30/release-of-a-new-sap-intelligent-rpa-bots-for-creating-sales-order-from-unstructured-data/
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Integration: early updates from SAP Extended Warehouse Management 
to SAP Transportation Management
§ Enable lightweight directory access protocol (LDAP) processing in SAP 

Transportation Management without goods issue (GI) posting first by SAP 
Extended Warehouse Management

§ Adjust freight order (FO) data even if loading is complete (such as driver 
and departure time), especially if change of the driver is important for SAP 
Direct Distribution

§ Reverse loading complete handling

Benefit
§ Enhanced robustness of the product
§ Improved usability

SAP S/4HANA 2021 for Supply Chain
Innovation Highlights

Key innovations do not reflect licensing

advanced Transportation Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

ARTIFICIAL

INTELLIGENCE
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New SAP Fiori app for finding the highest-risk customers
Enable the analyst user to perform the following functions:
§ View user-defined attributes for entities and events within the 

Explore At Risk Customers (Behavioral Insights) and Customer 
Details - apps

§ Filter and group customers in the table by user-defined attributes
§ See related risks more easily, such as where the customer has 

risks in related scenarios or customer subaccounts
§ View actual values and weighting for each machine learning 

scenario influencing factor

Benefit
§ Maximize collections and success by focusing on multiple 

dimensions of customer risks
§ Transform processes by quickly deploying machine learning 

scenarios for customer and behavior insights
§ Engage faster and more-personalized collection processes
§ Gain transparency into why a customer is classified in a particular 

risk score

SAP S/4HANA 2021 for Public Services
Innovation Highlights – Public Sector 

Key innovations do not reflect licensing

Discover Taxpayer Behaviours

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

ARTIFICIAL

INTELLIGENCE

New SAP Fiori app for visualization of the customer journey, trends, and insights
Enable the analyst user to perform the following functions:
§ View user-defined attributes for entities and events within the Explore at-Risk 

Customers and Customer Details apps
§ Filter and group customers in the table by user-defined attributes
§ See related risks more easily, such as where the customer has risks in related 

scenarios or customer subaccounts
§ View actual values and weighting for each ML scenario influencing factor

Benefit
§ Maximize collections and success by focusing on multiple dimensions of customer 

risks
§ Transform processes by quickly deploying machine learning scenarios for customer 

and behavior insights
§ Engage faster and more-personalized collection processes
§ Gain transparency into why a customer is classified in a particular risk score

ARTIFICIAL

INTELLIGENCE
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New SAP Fiori app for finding the highest-risk customers
Enable the analyst user to perform the following functions:
§ View user-defined attributes for entities and events within the 

Explore At Risk Customers (Behavioral Insights) and Customer 
Details - apps

§ Filter and group customers in the table by user-defined attributes
§ See related risks more easily, such as where the customer has 

risks in related scenarios or customer subaccounts
§ View actual values and weighting for each machine learning 

scenario influencing factor

Benefit
§ Maximize collections and success by focusing on multiple 

dimensions of customer risks
§ Transform processes by quickly deploying machine learning 

scenarios for customer and behavior insights
§ Engage faster and more-personalized collection processes
§ Gain transparency into why a customer is classified in a particular 

risk score

SAP S/4HANA 2021 for Public Services
Innovation Highlights – Public Sector 

Key innovations do not reflect licensing

Discover Taxpayer Behaviours

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

New SAP Fiori app for visualization of the customer journey, trends, and insights
Enable the analyst user to perform the following functions:
§ View user-defined attributes for entities and events within the Explore at-Risk Customers and 

Customer Details apps
§ Filter and group customers in the table by user-defined attributes
§ See related risks more easily, such as where the customer has risks in related scenarios or 

customer subaccounts
§ View actual values and weighting for each ML scenario influencing factor

Benefit
§ Maximize collections and success by focusing on multiple dimensions of customer risks
§ Transform processes by quickly deploying machine learning scenarios for customer and behavior 

insights
§ Engage faster and more-personalized collection processes
§ Gain transparency into why a customer is classified in a particular risk score

ARTIFICIAL

INTELLIGENCE ARTIFICIAL

INTELLIGENCE



SAP S/4HANA 2021
Data to Value
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Usability and process tweaks in mass 
processing and mass maintenance
§ Improved usability and new functions for mass 

processing and mass maintenance in master data 
governance, including data model extensions

Benefit
§ Increase end-user effectiveness through better 

usability and new features
§ Improve your scope for action in mass processes
§ Further integrate mass processes into your 

company's business routines

SAP S/4HANA 2021 for Cross Topics 
Innovation Highlights – Master Data Management 

Key innovations do not reflect licensing

Master Data Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

DATA
TO VALUE
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Use of financial planning content in SAP Analytics 
Cloud through integration with SAP IBP for sales 
and operations
§ Extend sales planning content in SAP Analytics 

Cloud by integrating data from SAP Integrated 
Business Planning (SAP IBP) for sales and 
operations planning

§ Provide an export of a detailed profitability plan in 
SAP Analytics Cloud to SAP IBP for sales and 
operations planning

Benefit
§ Enable more accurate and more efficient profitability 

planning by including consensus demand plans 
from sales and operations planning

SAP S/4HANA 2021 for Finance
Innovation Highlights

Key innovations do not reflect licensing

Profitability Analysis 

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

DATA
TO VALUE
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Increased scope and audit trail feature for managing 
validation rules
§ Increase transparency of changes to validation rules
§ Access product and business partner data more easily using 

predelivered procedure calls
§ Use additional expression types to import and export 

validation rules

Benefit
§ Extend the concept of having one single repository for 

validation rules
§ Increase effectiveness in master data consolidation, mass 

processing and change request processing through higher 
automation in master data management

SAP S/4HANA 2021 for Cross Topics 
Innovation Highlights – Master Data Management 

Key innovations do not reflect licensing

Master Data Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

DATA
TO VALUE
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Enable change analytics and increase coverage in process analytics
§ Enable master data specialists to trace and analyze critical changes for 

central governance.
§ Use of CDS View configuration and generation framework

§ All MDG data models supported, including custom model
§ Integrated authorization control on master data and segmentation

§ Enable change request work items overviews in the process overview
§ Coverage of data model: BP, MM and 0G

§ Support Read Access Logging for Process Analytics.
§ Configurable and integrated with process analytics and change analytics

Benefit
Increase process performance through enhanced insight:
§ Flexibility to allow key users to configure analytics requirement to analytics 

reports
§ Analyze and compare organization workload and efficiency, identify the gap 

for master data quality improvement, answer questions like for example, 
which processes are executed on which data segment or organization

§ Enables master data specialists and analysts to monitor open and 
completed master data change, and identify and fix process gaps, 
bottlenecks, and errors

SAP S/4HANA 2021 for Cross Topics 
Innovation Highlights – Master Data Management 

Key innovations do not reflect licensing

Master Data Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

Continue enhancements in central governance
Improved usability and new functions for the central governance of Master Data Governance, as 
prioritized in SAP Customer Connection and user groups:
§ Edition comparison for hierarchy assignments
§ Replication of hierarchy groups
§ Download hierarchy as hierarchical view to MS Excel
§ Enabling duplicate check in edition based data model
§ Improved error message for change Material Type and Base UoM
§ Material number field is read-only for internal number ranges
§ New features and better performance in the material search (Fuzziness Threshold for Attributes in 

SAP HANA-Based Search)
§ Inclusion of Online Validation Service in Business Partner maintenance
§ Possibility to recall a change request
§ Readable change documents for characteristics
§ Possibility to customize the default display option in 'Display Change Documents'
§ New search attribute in change request search using texts contained in their attachments
§ Display of archived change documents
Benefit
§ Increase effectiveness for end-user with better usability and new features
§ Improve your scope for action in central governance
§ Further integrate central governance processes into your company's business routines

DATA
TO VALUE

DATA

TO VALUE



SAP S/4HANA 2021
Digital Transformation
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Support intercompany scenarios and manual price 
allocations with optimized contract management in 
revenue accounting
The following product features have been enabled with 
optimized contract management and optimized inbound 
processing:
§ Support drop shipments in revenue accounting for sales 

and distribution
§ Support intercompany scenarios in revenue accounting 

for sales and distribution
§ Monitor revenue contracts
§ Process manual price allocations
§ Reprocess revenue contracts
§ Reprocess postponed revenue accounting items
§ Cancel early terminations
§ Migrate data from contract accounting and invoicing into 

revenue accounting

Benefit
§ Streamline integration between revenue recognition and 

operational business processes

SAP S/4HANA 2021 for Finance
Innovation Highlights

Key innovations do not reflect licensing

Financial Accounting

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

INTEGRATION
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Create sales orders through spreadsheet upload
§ With this new SAP Fiori app you can create sales orders by 

importing .XLSX MS Excel files
§ The app provides preview of the excel data and will identify 

input errors for end users such as missing values in 
mandatory fields, format errors, duplicated data, etc.

§ A default MS Excel template is provided and can be 
downloaded by end users, they can customize the 
templates by adding or deleting fields from the field list 
provided in the MS Excel template

§ Support of mass sales orders or sales order items upload
§ Provide monitoring and tracking of the sales order creation 

status
§ Possibility for customers to use their own MS Excel 

templates

Benefit
§ Improved efficiency in creating sales orders, as a result of 

mass upload capabilities
§ Save cost and efforts by reducing manual input of sales 

order data
§ Reduced manual errors and tracking capabilities

SAP S/4HANA 2021 for Sales
Innovation Highlights

Key innovations do not reflect licensing

Sales Order Management and Processing

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.
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Central sourcing with a commodity pricing engine (CPE)
Enable purchasers to consider commodity prices already in the sourcing process and 
later take over the commodity price information to the central contract using the CPE:
§ Purchasers can specify in the sourcing project expected commodities incl. expected 

quantity
§ Purchaser can maintain or adjust in the sourcing project quotation on behalf of the 

bidder the commodity quantity and can view formula and term details of CPE conditions
§ Bidders can enter commodity quantities for these commodities and see calculated 

results based on anticipated market prices and exchange rates
§ Purchasers can enter commodity quantities on behalf of bidders
§ Purchasers can see calculated results based on anticipated market prices and 

exchange rates
§ Collected information on commodity prices can move to central contracts for awarded 

quotations

Benefit
§ Streamlined, comprehensive digitalized process, starting from sourcing project and 

quotations, to contracts and contract fullfillment
§ Avoidance of manual work, outside the system, reducing errors and increases 

efficiency
§ System-based sourcing process including complexity for commodities, enabling 

improved decision-making, audit, and control
§ Better transparency for bidders through increased digitalization

SAP S/4HANA 2021 for Sourcing and Procurement
Innovation Highlights

Key innovations do not reflect licensing

Commodity Procurement 

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.
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Support for cross-delivery handling units
§ Cross-delivery packing into one handling unit enabled 

by the SAP Extended Warehouse Management 
application

§ Receipt of cross-delivery packing information through 
LDAP notifications by the SAP Transportation 
Management application

§ Ability to include several freight units of different 
deliveries onto the same package item

Benefit
§ Improved integration and communication with 

Extended Warehouse Management

SAP S/4HANA 2021 for Supply Chain
Innovation Highlights

Key innovations do not reflect licensing

advanced Transportation Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

INTEGRATION



26PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Integration of dangerous goods functionality with 
decentralized systems
§ Drawing of dangerous goods master data from the 

dangerous goods management capability of SAP 
S/4HANA for product compliance

§ Distribution of dangerous goods master data to 
decentralized warehouse management systems such 
as SAP Extended Warehouse Management

Benefit
§ Support dangerous goods management in 

decentralized warehouse management systems 
deployed as an add-on to SAP NetWeaver, even 
when your company already uses the dangerous 
goods management capability of SAP S/4HANA for 
product compliance

SAP S/4HANA 2021 for Supply Chain
Innovation Highlights

Key innovations do not reflect licensing

Extended Warehouse Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

Stock correction for the production supply area
Provide more reliable results in determining stock 
figures when using stock at the production supply area 
(PSA) in the warehouse for production supply strategies, 
including:
§ Pending goods issue
§ Pending put away in replenishment

Benefit
§ Improve decision-making with more-accurate stock 

figures by removing the need to do ongoing manual 
call-offs

§ React more efficiently to constantly changing stock at 
the PSA due to replenishment, planned and 
unplanned withdrawal for production, and other stock 
removal or placement scenarios

Advanced shipping and receiving – UI enhancement
§ Support for the container unit layer in the advanced 

shipping and receiving user interface
§ Display of the error message for goods movement in 

the delivery document and on the product layer

Benefit
§ Improve productivity through a more intuitive user 

interface for advanced shipping and receiving

INTEGRATION
INTEGRATION

INTEGRATION
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Integration with collaboration cloud services
§ Enable project managers to leverage integration 

scenarios to cloud services for engineering 
collaboration

Benefit
§ Greater process flexibility through leveraging cloud 

collaboration services
§ Increased visibility into project related engineering 

collaborations and requirements
§ Higher speed of execution through reduced manual 

integration efforts
§ Faster pace of innovation by leveraging flexible cloud 

innovations

SAP S/4HANA 2021 for R&D / Engineering
Innovation Highlights – Enterprise Portfolio and Project Management

Key innovations do not reflect licensing

Project Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

Integration with collaboration cloud services
§ Enable project managers to leverage integration 

scenarios to cloud services for engineering 
collaboration

Benefit
§ Greater process flexibility through leveraging cloud 

collaboration services
§ Increased visibility into project related engineering 

collaborations and requirements
§ Higher speed of execution through reduced manual 

integration efforts
§ Faster pace of innovation by leveraging flexible 

cloud innovations

Extend integration with collaboration cloud 
services
§ Enable portfolio managers to leverage integration 

scenarios to cloud services for engineering 
collaboration on the portfolio-item level

§ Extend the integration to enable collaboration from 
the SAP Portfolio and Project Management 
application

Benefit
§ Greater process flexibility through leveraging cloud 

collaboration services
§ Increased visibility into project-related engineering 

collaboration and requirements
§ Higher speed of execution through reduced manual 

integration effort
§ Faster pace of innovation by leveraging flexible 

cloud innovationsDIGITAL

TRANSFORMATION

DIGITAL

TRANSFORMATION

DIGITAL

TRANSFORMATION



SAP S/4HANA 2021
Industry 4.0
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Ability to perform analysis of change-
management requests and activities
§ Enable customers to perform analysis 

of change-management requests and 
activities

Benefit
§ Increase traceability through 

capabilities for data analysis of change 
requests and activities

SAP S/4HANA 2021 for Asset Management
Innovation Highlights – Management of Change

Key innovations do not reflect licensing

Management of Change

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

INDUSTRY 4.0
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Production order split
Support splitting of production engineering and operation 
(PEO) shop-floor orders (similar to splitting classic 
production planning orders):
§ Split order at any operation
§ Enable the split to consider serial numbers for serialized 

output materials
§ Keep accurate as-built information and genealogy

Benefit
Increase convenience and efficiency for operators to split 
PEO shop-floor orders in cases such as:
§ Missing parts
§ Nonconformance

SAP S/4HANA 2021 for Manufacturing
Innovation Highlights

Key innovations do not reflect licensing

Extended Production Operations

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

Support for data collection for component 
instances
§ Ability to inspect an installation order to check 

accuracy prior to assembly of parts or 
components Ability for the ERP system to be 
either an SAP ERP application or an SAP 
S/4HANA software system

Benefit
§ Enable analysis of final products to prevent 

defect consumption in future

Reference templates and reference operation sets
Standard library and templates within the SAP S/4HANA 
Manufacturing solution for production engineering and 
operations enable you to:
§ Copy various routing objects, such as operations, 

operation activities, product resources and tools (PRTs), 
and paste them elsewhere in the same routing structure 
or in a completely different routing

§ Create and define favorite folders where these 
templates can be organized according to your individual 
needs, either user specific or general

§ Change and adjust templates in favorite folders
§ Define and adjust referenceable templates

Benefit
§ Faster routing maintenance
§ Predefined templates by special authorized users

INDUSTRY 4.0
INDUSTRY 4.0

INDUSTRY 4.0

Manufacturing
Engineering
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JIT/JIS supply to production with an external source
§ Enable JIT/JIS supply to production products to be 

picked in the warehouse or supplied by a vendor
§ Enable the warehouse clerk to post the goods receipt 

directly to the production supply area (PSA) in case 
the physical movement does not need system support

Benefit
§ Better flexibility for customers when using JIT/JIS 

scenarios

SAP S/4HANA 2021 for Supply Chain
Innovation Highlights

Key innovations do not reflect licensing

Extended Warehouse Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

Manufacturing execution and digital manufacturing 
cloud: staging
§ Create staging tasks automatically as soon as there is 

free capacity in the production supply area
§ Trigger staging from SAP Manufacturing Execution 

and SAP Digital Manufacturing Cloud based on 
operations and provide transparency on the storage 
bin of the components

§ Stage the components required at the right moment 
independent of the staging method (single-order 
staging or cross-order staging)

§ Send a notification to SAP Manufacturing Execution 
and SAP Digital Manufacturing Cloud when the 
assembly process can be started

Benefit
§ Better utilization of space on the production line and 

more-efficient utilization of production resources
§ Bin management of components

INDUSTRY 4.0

INDUSTRY 4.0
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Reconcile sales-and-distribution billing documents with 
contract-accounting subledger documents
§ Consider beside revenues also costs for subscriptions and 

usage in the SAP Margin Analysis to evaluate the 
profitability of customers and subscription / usage products

§ Based on single customer billable items carrying the 
revenue, cost items can be split of and rated either in the 
Convergent Invoicing component or handed over to an 
external system

Benefit
§ Greater visibility and accuracy in controlling and profitability 

analysis
§ Enhanced cost controlling for digital services including 

those involving third-party and partner-based services

SAP S/4HANA 2021 for Finance
Innovation Highlights

Key innovations do not reflect licensing

Receivables Management and Payment Handling

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

USER

EXPERIENCE
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Monitor the readiness of work orders
Prepare maintenance backlogs before they are 
scheduled for execution and achieve improved visibility 
into:
§ The latest acceptable completion dates and the 

availability of resources to execute planned backlog 
items

§ Availability of non-stock parts required for each 
maintenance work order

§ Services procured and confirmed dates from 
subcontractors

§ A comprehensive assessment of all of the critical tools 
needed to schedule and execute the maintenance 
work orders

Benefit
§ Increased wrench time for technicians
§ Improved schedule compliance

SAP S/4HANA 2021 for Asset Management
Innovation Highlights

Key innovations do not reflect licensing

Maintenance Planning

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

USER

EXPERIENCE
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Enable supplier collaboration by integrating 
MRP with supplier systems
Enable customers which have connected
SAP S/4HANA directly connected with supplier 
systems to:
§ Directly inform their suppliers about exceptions 

that occurred in a manufacturing resources 
planning (MRP) run, such as planned changes 
in quantity, or date of purchase orders

§ Automatically receive answers from suppliers 
regarding the requested changes

Benefit
§ Automation of the MRP change requests 

between SAP S/4HANA and supplier systems

SAP S/4HANA 2021 for Manufacturing
Innovation Highlights

Key innovations do not reflect licensing

Material Requirements Planning 

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

USER

EXPERIENCE
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Kanban Board app – creation of event-
driven Kanban replenishments
Enhancements to the SAP Fiori app "Kanban 
Board":
§ Intuitively trigger replenishment from the 

Kanban Board app for event-driven Kanban 
control cycles

§ Adapt the requested quantity as well as the 
requested delivery date and time

Benefit
§ Flexibly react to the current inventory 

situation at the production line
§ Use the event-driven Kanban process for 

fluctuations in material demand

SAP S/4HANA 2021 for Supply Chain
Innovation Highlights – Inventory Management

Key innovations do not reflect licensing

Kanban

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

USER

EXPERIENCE

Kanban Board app – automatically 
refresh and retry status changes
§ Retry failed status changes directly on the 

Kanban board supporting a lean error-
handling process

§ Define a refresh interval to automatically 
get the latest changes displayed on the 
Kanban board

§ Display additional extensibility fields, for 
example, from the material master

Benefit
§ React quickly to directly solve container 

errors using the SAP Fiori app “Kanban 
Board”

§ Get the latest replenishment updates 
based on automatic refresh intervals, 
especially when using the Kanban board 
as a monitor in production

USER

EXPERIENCE
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Schedule condition contracts for settlement 
using scheduling worklists
§ Enable simple scheduling of dedicated 

condition-contract settlement dates
§ Include multiple settlement dates to one 

scheduling worklist
§ Monitor processing status of scheduling worklists

Benefit
§ Improve transparency for billing clerks and 

accountants for creating scheduling worklists 
containing an exact set of condition-contract 
settlement dates

§ Efficiently monitor which settlement dates 
caused issues and quickly reschedule them for 
settlement

SAP S/4HANA 2021 for Consumer Industries
Innovation Highlights – Wholesale Distribution

Key innovations do not reflect licensing

Royalties Settlement for Sales

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

USER

EXPERIENCE
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Support of van sales with effective tracking of stock 
availability and sales on routes
§ Support van sales from order to cash and manage 

stock for routes
§ Receive and store visit list information for route 

preparation
§ Create and assign load proposals using visit list 

information
§ Create and assign sales order proposals using visit list 

information

Benefit
§ Distribute goods with greater flexibility by managing 

van sales and the delivery of ordered goods with the 
same solution

§ Increase the accuracy of stock loading through 
predictive load planning

§ Automate the assignment of stock loads to routes and 
use integrated transportation management capabilities

§ Capture sales orders faster by using generated sales 
order proposals in a mobile scenario

SAP S/4HANA 2021 for Consumer Industries
Innovation Highlights

Key innovations do not reflect licensing

Last Mile Distribution for Direct Distribution

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.
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Settlement of generic batches and intermediate 
route settlement
§ Enable settlement for generic batches
§ Enable intermediate route settlement

Benefit
§ Settle routes that involve the delivery of goods that 

require batch handling
§ Speed up revenue postings and reduce work peaks in 

the system through intermediate route settlement

SAP S/4HANA 2021 for Consumer Industries
Innovation Highlights

Key innovations do not reflect licensing

Last Mile Distribution for Direct Distribution

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

USER

EXPERIENCE
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Identification screen: views and one-click actions for move-in/out processes, 
service orders, and invoicing documents
§ For both sales contracts and IS-U contracts, availability of a detailed overview 

from the identification screen, which can be called up by using a one-click action
§ View of detailed information about business master data objects (for example, 

contract accounts) or technical master data objects (for example, register or 
device) by clicking on an object from the identification screen

§ Access to overviews of selected objects by clicking on the IDs of technical or 
business master data in the identification screen

§ Special tree views to get information about business partners with service orders 
or invoicing documents

§ Complete technical master data tree that shows information about disconnection 
documents

§ Embedded IS-U processes in the identification screen
§ User ability to maintain IS-U documents through one-click actions

Benefit
§ Increase usability by making more information available right from the 

identification screen
§ Provide essential contextual information for the customer or related accounts to 

improve communication flow
§ Provide better access to processes related to IS-U from the identification screen
§ Enable fast access to relevant processes for target groups relying on IS-U 

move-in/out processes

SAP S/4HANA 2021 for Energy & Natural Resources
Innovation Highlights – Utilities 

Key innovations do not reflect licensing

Customer Interaction and Service Management Utilities

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.
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SAP S/4HANA 2021 for Energy & Natural Resources
Innovation Highlights – Utilities

Key innovations do not reflect licensing

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

Sales contract management for utilities allows multi-end, 
change contract items and differentiated product selection.

Customer Interaction and Service Management Utilities

Click here to watch the video and see how you can 
change sales contract item.  

Click here to watch the video and see the billing 
simulation during contract management process.  

Click here to watch the video and see the available 
processes to access from contract item overview.  

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_cs0ysr48
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_o4mrlat3
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_k61i09zm


SAP S/4HANA 2021
Product Compliance,
SAP Product Footprint Management



48PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Continuous delivery of embedded phrases into 
on-premise systems through the regulatory 
content service
With this service, you receive regular updates for 
phrases of SAP branded content. Translations are 
included in the content delivery which happens after 
tests like security, integration and acceptance are 
completed.
§ Connect the regulatory content service to on-

premise systems
§ Automatically load embedded phrases from the 

regulatory content service into SAP S/4HANA
§ Deliver continuous updates of embedded phrases

Benefit
§ Release independent delivery of embedded 

content, such as phrases, provided by SAP
§ Comply with regulatory changes through use of 

the latest regulatory phrases

SAP S/4HANA 2021 for R&D / Engineering
Innovation Highlights – Product Compliance

Key innovations do not reflect licensing

Product Marketability and Chemical Compliance

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

INTEGRATION
S/4HANA Cloud S/4HANA
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Provide dangerous goods information on sales 
documents
Print dangerous goods information on the following sales-
confirmation documents using NAST-based output 
management:
§ Order (document category C)
§ Order without charge (document category I)
§ Quotation (document category B)
§ Contract (document category G)
§ Scheduling agreement (document category E)
§ Scheduling agreement with an external service agent 

(document category F)

Benefit
§ Provide sales documents that are compliant with the 

dangerous goods regulations

SAP S/4HANA 2021 for R&D / Engineering
Innovation Highlights – Product Compliance

Key innovations do not reflect licensing

Dangerous Goods Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

USER

EXPERIENCE
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Ability to search and discover product 
footprints
§ Enable SAP S/4HANA business users, such as 

operational purchasers and strategic purchasers, 
to search by product and plant to view product-
footprint master data

Benefits
§ Enable users to correlate their product footprint 

and its impact on climate change with their day-
to-day operations, such as their choice of a 
vendor or product from a catalog, and to change 
their buying behaviors to reduce the overall 
footprint from purchased products

SAP S/4HANA 2021 for SAP Product Footprint Management
Innovation Highlights

Key innovations do not reflect licensing

Environmental Footprint Assessment

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.
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Enhanced dangerous goods classifications including RID, 
ADN, ADG, NZS, and SANS
§ New SAP Fiori app for detailed basic dangerous goods 

classification for regulations concerning the International Carriage 
of Dangerous Goods by Rail (RID), the European agreement 
concerning the International Carriage of Dangerous Goods by 
Inland Waterways (ADN), the Australian Dangerous Goods code 
(ADG), the New Zealand standard NZS 5433, and SANS 10228, 
which relates to the identification and classification of dangerous 
goods for transport by road and rail modes in South Africa

§ Classification of data based on integrated regulatory content
§ Ability to dynamically show or hide additional information
§ Generation of the dangerous goods basic description in the 

required languages

Benefit
§ Reduce compliance costs through increased data quality and 

efficiency
§ Simplify classification of products by use of regulatory dangerous 

goods content for data maintenance

SAP S/4HANA 2021 for R&D / Engineering
Innovation Highlights – Product Compliance

Key innovations do not reflect licensing

Dangerous Goods Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

USER

EXPERIENCE
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Best Practice Content for
Financial Compliance Management
New predefined automated controls check for suspicious 
activity. For example:
§ Journal entries: potential duplicates, manual postings, or 

postings exceeding predefined thresholds
§ Purchasing documents: overpaid goods receipts
§ Vendors: one-time vendor account payments to permanent 

suppliers
§ Suppliers: suppliers with duplicate invoice check disabled
§ Invoices: invoices approved for payment without goods 

receipt

Benefit
§ Increase level of financial compliance
§ Leverage most commonly used controls
§ Use as a template for customer-defined controls
§ Accelerate project kick-off

SAP S/4HANA 2021 for Finance
Innovation Highlights – Governance, Risk, and Compliance 

Key innovations do not reflect licensing

SAP Financial Compliance Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.
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Trade compliance embargo checks for LE inbound 
deliveries
Prevent purchase activities with embargoed countries:
§ Manage embargo situations
§ Resolve embargo-blocked documents
§ Display trade compliance documents

Benefit
§ Promote compliance in international trade
§ Prevent friction in international trade processes
§ Avoid financial loss

SAP S/4HANA 2021 for Finance
Innovation Highlights – Governance, Risk, and Compliance 

Key innovations do not reflect licensing

International Trade Management

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

Enhancement of trade-compliance checks in MM 
purchasing documents
§ Enable determination and trade compliance check of legal 

regulations for plants in sales documents when they are in 
a different country than the company code

Benefit
§ Assure legal compliance regarding legal control for sales 

documents in a plants-abroad scenario
§ Keep international trade processes frictionless
§ Avoid financial loss

Screening checks for SD sales quotation
§ Meet the legal requirement to exclude any individual 

customer names or addresses used in business processes 
from all lists of sanctioned parties (for instance, a 
company’s denied-party list)

§ Call the screening application for SAP Cloud Platform 
within the trade compliance document in SAP S/4HANA for 
use with purchasing scheduling agreements

Benefit
§ Assure legal compliance with regard to sanctioned-party list 

screening for purchasing scheduling agreements



SAP S/4HANA 2021
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General Availability of Zero Downtime Option for SAP S/4HANA
§ Built-in zero-downtime maintenance capability
§ Ability to perform upgrades and updates without technical downtime
§ Support of release upgrades, feature and support package stack 

updates

Benefit
§ Significant reduction of the overall business downtime

SAP S/4HANA 2021 for Cross Topics
Innovation Highlights – Maintenance  

Key innovations do not reflect licensing

Downtime-optimization for Upgrades and Updates

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided 
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

DOWNTIME

REDUCTION

For more Information, see the SAP Note 2707731

https://launchpad.support.sap.com/
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Enterprise Management Layer for SAP S/4HANA

The Enterprise Management Layer in a Nutshell
The Enterprise Management Layer offers a ready-to-run, pre-configured, localized core template based on pre-activated SAP Best Practices on-premise country versions covering 43 countries. Its 
enhanced global design, developed specifically for multinational corporations, helps you reduce costs, decrease risks, and accelerate adoption during discovery, evaluation and implementation 
activities. 

Manufacturing
§ Production Engineering
§ Production Operations
§ Production Planning
§ Quality Management
Sourcing and Procurement
§ Invoice Management
§ Operational Procurement
§ Procurement Analytics
§ Sourcing & Contract Management
§ Supplier Management

Finance
§ Accounting & Financial Close
§ Cost Management & Profitability Analysis
§ Enterprise Risk & Compliance
§ Financial Operations
§ Treasury Management (basic)
Asset Management
§ Maintenance Management
Sales
§ Order & Contract Management
§ Sales Force Support
Service
§ Service Operations & Processes
§ Service Master Data & Agreement Management

Business content and accelerators
§ Business-process documentation 
§ Demo and test scripts
§ Configuration documents
§ How-to guides

Preconfigured solution
§ Pre-activated for up to 43 SAP Best Practices country versions 

based on S/4HANA 2020 (on premise)
§ Re-designed and enhanced SAP Best Practices to support 

multinational corporations, including localization for all countries 
§ Available as an appliance: database backup (to be imported into 

the customer landscape)

§ Support greenfield customers but as well customers transitioning from
ECC to S/4HANA

§ “Touch” a consumable system for early look & feel
§ Explore capabilities of a comprehensive SAP solution for specific use cases 
§ Run Fit-to-Standard analysis with customers business experts
§ Evaluate comprehensive solution design

§ SAP S/4HANA® 2020
§ SAP Fiori® user experiences (embedded)
§ Adobe Document Services
§ Based on SAP Best Practices whitelist approach 

for client setup

Supply Chain
§ Inventory
§ Warehousing
R&D and Engineering
§ Product Engineering

Database & Data Management
§ Enterprise Information
Management

§ Actual Costing
§ Advanced Cash Management
§ Advanced Compliance Reporting
§ Advanced Receivables Management
§ Contract and Lease Management
§ Group Reporting
§ Warehouse Management
§ Advanced ATP
§ Advanced Variant Configuration
§ Extended Production Planning and Scheduling
§ Contract Management

Technology

Service Scope-Options
§ Parallel Accounting
§ Localization
§ Intercompany Processes
§ Project System for 

Accounting

Service Scope-Enhancements

What is delivered

Business Process Coverage Service Scope

When to consider
§ Leverage an agile, lean and international proven approach to jump-start implementation
§ Make it tangible for customers business, allow for hands-on experience from day ONE
§ Address resource bottlenecks in IT and business early and investigate ways to reduce 

time and effort
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SAP TRANSFORMATION NAVIGATOR brings together industry 
trends with the customer’s business and IT priorities to create a custom 

road map to SAP S/4HANA.

SAP INTERACTIVE ROAD MAPS connect thought leadership with 
solution capabilities, business value, and innovations. This digital platform 

is the future of Road Maps, with more content being added regularly.

INTERACTIVE ROAD MAPS PLATFORM CUSTOM ROADMAPPING TOOL

SAP ROAD MAPS describe recent and upcoming highlights in SAP’s portfolio to help you plan and 
implement your IT landscape.

Official SAP Road Maps webpage: sap.com/roadmaps
To view all SAP Road Map documents, visit www.sap.com/products/roadmaps/finder-all.html

https://roadmaps.sap.com https://support.sap.com/stn

https://sap.com/roadmaps
http://www.sap.com/products/roadmaps/finder-all.html
https://roadmaps.sap.com/
https://support.sap.com/stn
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For Business and IT Leaders
This tool analyzes the goals and builds a technical 

business case including a roadmap on where to go in 
the future with SAP S/4HANA. It's a web-based and 

free self-service road-mapping tool. It uses the 
information about the existing SAP system landscape 
to create a recommendation for a new SAP S/4HANA-

centric landscape with the latest SAP solutions.

For Project Leaders
The Process Discovery for SAP S/4HANA 

Transformation is the evolution of SAP Business 
Scenario Recommendations and helps customers and 
partners to drive innovation adoption and to consume 

maintenance services.

Identify SAP S/4HANA Innovation & Improvement 
potential based on your system data.

For IT Leaders
It checks the readiness of multiple aspects of the 
running SAP ERP 6.x system to migrate to SAP 
S/4HANA. The tool assesses the functional and 

technical aspects of an implementation of SAP ERP, 
including: Custom-code compatibility, System sizing 
and data volume management, Add-on and extractor 

compatibility and other items

Small / Midsized Business Large Customers Strategic Customers

SAP S/4HANA MOVE Planning Tools

Process Discovery SAP S/4HANA
Readiness Check

SAP Transformation 
Navigator
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One hand to shake, and 
one contract to sign

Why should you 
RISE with SAP?

Standardize, modularize, 
and accelerate innovation

Get all the benefits without 
giving up your options  

Business 
Process 
Intelligence

SAP 
Business 

Technology 
Platform

SAP 
Business 
Network 

Starter Pack

SAP S/4HANA Cloud 
(Public or Private)

On 
Infrastructure 
Provider of 
Choice

Offer

1
Responsible 

Company

Contract

Custom Code Analyzer, 
SAP Readiness Check, 

SAP Learning Hub For more information, click here

https://www.sap.com/products/rise.html?video=26e7f3d3-ca7d-0010-87a3-c30de2ffd8ff


Contact information:

Yannick Peterschmitt / Christian Vogler
SAP S/4HANA Product Success, Co-Innovation and 
Content

SAP SE
Dietmar-Hopp-Allee 16
69190 Walldorf
Germany

Thank you.
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Business partner (BP): adoption of multiple and time-dependent addresses in the order-to-cash scenario
Introduction of multiple and time-dependent addresses from the business partner (BP) into the order-to-cash scenario:
§ Handling of multiple and time-dependent addresses, which supports the representation of a legal entity within the 

customer data of a BP
§ Certain address usage types on the BP level enabling the assigned customer master to use multiple addresses; 

enhancement of the customer data to manage address-dependent attributes
§ Enabling the consumption of multiple and time-dependent addresses that are provided by BP master data
§ Settlement management and global trade management reuse of the given logic for sales document processing
§ Operational procurement support for the integration of multiple addresses in the third-party process; purchase 

requisition and purchase order retrieval of delivery address information from the sales order
§ Continued extended warehouse management (EWM) use of BP standard addresses from the very beginning as the 

ship-to addresses in outbound delivery; consideration of multiple and time-dependent addresses of the BP in order-
related outbound delivery processes in which the specific address to be used is already determined in the order; 
option in direct outbound delivery orders (delivery created in EWM) to select an address from the BP’s multiple 
addresses

§ Continued transportation-management consumption of BP information and locations that were created based on a 
BP address

§ Adaptation of multiple addresses into the interface to SAP Global Trade Services (SAP GTS)
§ Consideration of multiple and time-dependent addresses of BPs in Vehicle management (customer ordering and 

delivery process) and Just-in-time processing (supply to customer)

Benefit
Handling of multiple and time-dependent addresses from the BP, which allows customers to consume enhanced BP 
features in sales processes:
§ Support for the SAP strategy using BP master data as the leading object in SAP S/4HANA
§ Harmonization of master data for sales processes by having one single BP per legal entity (instead of having one BP 

per customer, per address)
§ Reduced time and costs in master data maintenance
§ Increased sales process efficiency through use of only one central master data record for a complete legal entity
§ Better reflection of time-dependent address changes in sales documents, such as sales orders, outbound deliveries, 

and billing documents, in SAP S/4HANA
§ Simplification of master data transfer to SAP GTS

SAP S/4HANA 2021 for Sales
Innovation Highlights

Key innovations do not reflect licensing

Master Data Management
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Manage Sales Orders app to create and edit sales orders 
quickly and intuitively
Create and edit sales orders quickly and intuitively with the 
new SAP Fiori app
§ Efficient creation of sales orders, with pricing being 

determined immediately and ATP check carried out
§ Adopt UI to company best practices via key user adaptation 

i.e. show/hide/re-arrange standard and extension fields,
§ Embedded analytics with context based navigation
§ Quick actions accelerating users work
§ Mass data entry via xls cut and paste

Benefit
§ Increase sales force speed and efficiency with the new app

SAP S/4HANA 2021 for Sales
Innovation Highlights

Key innovations do not reflect licensing

Sales Order Management and Processing
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