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SAP Enterprise Support Advisory Council
Co-innovate with SAP on strategic topics
SAP Enterprise Support Advisory Council (ESAC)
Participants become early adopters of the latest support innovations. They also profit from a bigger investment from SAP’s si de (e.g., expert
advice) and by directly influencing SAP’s support offering in a meaningful way based on own requirements.

Early adopter
Expert access

Co-Innovation

Pilot new offerings

Close Collaboration

Direct feedback

Co-Investment

Direct influence

Transparency

Customer

Discuss and share ideas with SAP
experts and other customers
in SAP Enterprise Support value maps
and remote and onsite workshops
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SAP Enterprise Support Advisory Council
SAP S/4HANA On-Premise Workstream

Get expert guidance during the planning phase of your
journey towards S/4HANA on-premise.

▪

Help customer provide strategy during Planning phase

▪

Technical architecture and migration strategies

▪

Functional implementation overview and best practices

▪

Technical implementation requirements, recommendations & best practices

▪

Guidance on support offering on how to transition from planning to implementation or
implementation to operation
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Thank You.
Thank you for your time!

More information?
https://support.sap.com/esac
http://sapsupport.info/esac

Questions?
SAP_Enterprise_Support@sap.com
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