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What’s New in SAP Customer Checkout 2.0 Feature Pack 16

The following asset is designed to give you an overview of new features in SAP Customer
Checkout 2.0 Feature Pack 16.

New Retail Ul

Enhancements in Quick Selections

Local Tax Calculation Mode for the United States of America (US) @
Tax Calculation with Avalara for the Unites States of America (US) @ = @
Receipt Reversal — —
Mobile Order

Miscellaneous




Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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New Retall User Interface




New Retail User Interface

With version 2.0 FP16, there is a new optimized Retail user interface available for the Sales screen in SAP Customer
Checkout. This Ul is designed to be used for retail businesses, e.g. fashion stores, merchandising, grocery stores, and
many more.
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New SAP Default Retail Ul quick selection configuration
available

Optimized arrangement of the quick selection
components

Improved total receipt component in the Sales screen

Improved user interface tailored to the needs of retail
businesses

Support of all features available in the old Retail Ul



New Retail User Interface
Quick Selections — Default Quick Selection Configuration for New Retail Ul Available
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In the Quick Selections app, there is a
new quick selection configuration
available: SAP Default Retail Ul (1)

This configuration is provided by SAP and
can be used for the new Retail user
interface for the Sales screen in SAP
Customer Checkout

In this configuration, the following
components and groups are available:

ReceiptComponent (2)
bottom (3)
QuickFX (4)

The QuickSelectionOverlay group
contains additional buttons and is only
displayed when using the Quick Selection
button (5)

The PaymentFX group is only displayed
during the payment process (6)

The SAP Defaul Retail Ul quick selection
configuration contains the most common
used quick selection function buttons
needed for retail businesses

This configuration can be used as
template for creating your own quick
selection, and is not editable 6



New Retail User Interface
Quick Selections — Components of SAP Default Retail Ul

POS canfiguration: Quick selection
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ReceiptComponent (1): contains the
pre-configured component for
displaying the receipt

Bottom (2): contains pre-configured
buttons with defined special features
for sales items (e.g. cancel sales item),
customers (e.g. create customers), or
receipt (e.g. cancel receipt)

QuickFX (3): contains pre-configured
buttons with defined special features
for payment options (e.g. cash or card
payment, banknotes), the receipt ID,
customer selection, and more

QuickSelectionOverlay (4): contains
additional buttons which can be
expanded

PaymentFX (5): contains pre-
configured buttons with defined
features for some payment options
(e.g. cash or card payment, banknotes)



New Retail User Interface
SALES — New Retail Ul for Sales Screen in SAP Customer Checkout
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Enhancements in Quick Selections




Enhancements in Quick Selections
Quick Selections — Usability Improvements (1/2)
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New quick selection

With version 2.0 FP16, the preview
and navigation within the Quick
selections app has been improved

The components displayed in the
preview in SAP Customer Checkout
manager, are the components which
are also shown in SAP Customer
Checkout

In previous version, there were only
placeholders shown for some quick
selection buttons

In the receipt component, there are
now also articles displayed (1) in order
for the user to get a better view of the
actual Sales screen in the POS system

Furthermore, there are new “+” buttons
available within the quick selection
configuration (2); when you select the
“+” icon, you get directly a new quick
selection dialog where you can enter
all data (3); the values of the row and
column are automatically filled (4)
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Enhancements in Quick Selections
Quick Selections — Usability Improvements (2/2)
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In addition, the navigation within the
quick selection configuration has been
enhanced

When you choose a category or group
in the preview on the right side, e.g.
Payment (5), the list on the left side is
displayed accordingly (6)

Another improvement in the usability is
the new icon where you can show or
hide the grid of your quick selection
configuration (7) (8)

Improved usability and navigation of
quick selection configuration

Save time while creating new function
buttons with improved behavior
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Enhancements in Quick Selections
Quick Selections — Edit Styling for Quick Selection Buttons and Groups
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1 adjust the layout style of quick
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Enhancements in Quick Selections

Quick Selections — New Components Tab Available
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In the Quick selections app, there is a
new tab available: Components (1)

In this tab, you can manage all your
receipt components; you can edit,
delete, copy, and add new components

This enables you to customize the
receipt component to your needs

SAP provides by default two receipt
components (2):
Default receipt retail
Default receipt

You can also add your own component
(3), and customize the receipt
component to your needs

Choose a component to see further
details (4), or all the columns (5)

You can drag and drop the columns,
edit, or delete the columns as needed

(6)

Flexibility to customize receipt
components to your needs
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Enhancements in Quick Selections
Quick Selections — Assign Another Component to the Receipt Component Element
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Enhancements in Quick Selections
Quick Selections — Extended View Parameter for Quick Selection Buttons
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In the Quick selections app, it is
possible to add for some quick
selection function buttons a new
parameter: extendedView — Show
details on button (1)

This parameter enables you to extend
the buttons and display further details
directly on the button

You can add this parameter to the

following function buttons:
Change price list (2)
Receipt discount (3)
Item discount (4)

In the Sales screen, the buttons are
shown accordingly with the extended
view (5)

When you add e.g. a discount to a
sales item, the discount amount is
shown in the item discount function
button

Improved usability to show more
information to the user
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Enhancements in Quick Selections

Quick Selections — Select Ul Mode When Creating Quick Selection Configuration
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< POS configuration: Quick selections
Quick selections Components
Root
Name Mode Provided by SAP
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New quick selection
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POS group:
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v
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When creating a new quick selection
configuration within the Quick
selections app, it is now possible to
select the mode for the quick selection
configuration (1)

You can choose the Ul mode (Retalil
Service, Quick Service, or Table
Service), and save your changes

Once you create the quick selection
configuration, the preview is shown
accordingly

Improved usability to select the Ul mode
during creation process
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New Retail User Interface
Importing/ Exporting Components
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You can import and export the
components for quick selections
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Local Tax Calculation Mode for the United
States of America (US)




Local Tax Calculation Mode for the United States of America (US)

With version 2.0 FP16, you can use SAP Customer Checkout with local tax calculation based on VAT mode. This scenario is
for business cases where you only sell your items and goods locally.

You can configure your POS system, to be used as a basic implementation with tax calculation for the United States, and
without any external tax provider, such as e.g. Avalara.

In the local tax calculation mode, the article prices are net prices. The tax amount is calculated based on default tax rate
maintained in the POS system, or configured on sales item level.
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Local Tax Calculation Mode for the United States of America (US)

Tax Rates — Add Tax Rate

ey
s’
< Countries/Regions (2) Country/Region
Q C
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us - Us 1
Details Tax rates
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L 0
>
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0.00
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Valid to

Dec 31, 9999

Dec 31, 9999

Jan 1, 2099

Description

Los Angeles Tax

Code

New York Tax

US zero tax

Col

de

Q A Admin

Add

When you set-up SAP Customer
Checkout with local tax calculation for
the United States of America, start with
configuring a local tax code, e.g. for
the according state

Navigate to the Tax rates app, choose
US (1), and add the specific tax code
(e.g. NY for the state New York) with
all relevant information (2)

20



Local Tax Calculation Mode for the United States of America (US)
CONFIGURATION — Add Tax Rate
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Dec 6, 2022 Jan 1, 2099 New York Tax Code
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W SALES CASH-IN'CASH-OUT DAY-END CLOSING CASHING-UP RECEIPT EXPORTS

Synchronization POS system Accounting Sales Currency Quick selection
Hardware Integration User Roles Additional fields Plug-ins About
INFO 3 TAX SALES SCREEN ~ TABLESERVICE ~ MOBILE ORDER MASTER DATA
Tax authority
Tax numbe
AT MDA
/AT Numt

Default tax rate: NY

Tax jurisdiction based (e.g. North America)

on mode: Local

O

Technical

MORE

Open your POS system, in the
Configuration settings, navigate to the
Tax Rates sub-tab within the
Accounting tab (1)

Add the according tax rate (e.g. NY for
the state New York) and all relevant
information that you have created in
the previous step in SAP Customer
Checkout manager (2)

Once you have added the tax rate, you
can now navigate to the POS systems
tab, and open the Tax sub-tab (3)

Select the tax rate (e.g. NY) which you
have added in the Tax rates sub-tab
as Default tax rate (4)

With version 2.0 FP16, you can choose
Local Tax calculation mode with Tax
jurisdiction based (e.g. North America)

Select the Local Tax calculation
mode (5)

When saving the settings, your taxes

are calculated locally based on the
configured tax rate; there is no tax
calculation triggered by any external

tax provider system 21



Local Tax Calculation Mode for the United States of America (US)
CONFIGURATION — Nex Tax Exemption Reason Codes Sub-Tab Available
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us
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Admin Y
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In the Configuration settings of the
POS system, there is a new sub-tab
available within the Sales tab: Tax
exemption reason codes (1)

Here you can add all the tax exemption
reason codes manually that you want
to use during your sales process (2)

With local tax calculation mode, you
are not connected to any external tax
provider system, and therefore you
need to manually add the codes in
your POS system



Local Tax Calculation Mode for the United States of America (US)
SALES - Post Receipt with Local Tax Calculation for the US

Do 3 e Open your POS system, in the SALES
2 sieceasomer [l B e I 0. screen, choose an article and add it
. 1.00|vadies Dressgiack | 000 1o0.00) (NRURINUINENRE 4 bt | Defalie | B Reducedax into the receipt (1)
& fson | @  Warehouse | @ Tax rate B Textnote
s - Once you add the article to the receipt,
& oo WS ooyt f| e (8 Goupon (8] Procrec [N the article price is shown with net price
- [ N—— The tax is calculated based on the tax
= R code maintained in the Configuration
®  copn | 0 e | ey 8 Tl” 8 oLy e settings (in this case for New York
AAAAAAA 3 N P o [ s [ e o 8.875%); the tax amount is shown
— sl e B R e Qe e D accordingly in the screen (3)
Total 108.88USD &  print receipt 5 Fehpoyment| o Shpmene o TS ||y oy gompuon OTHERS
1203 1 Select the “Display details” function
s [ (D x button (4) to see all receipt details, and
=5 u"10 E > 18 | o —p a the tax details (5)
- - C 0| X | e | resesshi | menshin ARTICLES Receipt _ _
-1 o ’ In Iopal tax calculation, there is no
- - AR B distribution of the tax amount to the tax
SAP g 1+ ¥ . . . . .
jurisdictions (as e.g. in the tax
L e 8 calculation with Avalara)
Total: 108.88 Go back to the SALES screen, and
post the receipt
N A A When you proceed with payment, the
L$26100001004

sales receipt is printed, and the tax

information is displayed on the receipt
THE BEST RUN w (6)
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Local Tax Calculation Mode for the United States of America (US)
Check Posted Receipt in SAP Customer Checkout Manager

= oA After the receipt was posted in the

L | POS system, open the SAP Customer
Checkout manager, and navigate to

Receipts (5) Q C 1 v A
the Receipts app (1)
Receipt ID Status POS system ID Company ID Day-end closing ID  Customer Type code B Payment g
t tiondate ~ amoun t
- e . ) May 4, 2023, i A . d f d
US26100001004  Posted Uszs US26000001003 Direct sale P losssusD > n entry Is created for your poste
US26100001003 Posted Us26 US26000001003 Direct sale L 2 USD > recelpt’ Choose the entry to get the
: receipt details (2)
US26100001002  Posted us26 US26000001003 Direct sale b ousD >
US26100001001 Posted us26 UsS26000001003 Direct sale 202 0. JSD > H
" In the Tax items tab, you can see all
US26100001000  Posted us2s US26000001003 Direct sale Mey 2. 2023, 10883USD > tax details and tax rate type code (3)
@ Q & Admin
< Receipt
Receipt ID: US26100001004 103-;'35:5
Details  Salesitems || Taxitems | Paymentitems Coupons  Discounts  Feesandservicecharges  Signature  Dispatchstates  Export states More v
Type Percentage Business transaction amount  Currency

PUBLIC 24



Local Tax Calculation Mode for the United States of America (US)

Post Receipt with Tax Exemptions on Receipt or Sales Items

FUNCTIONS Q & ©)

QuanTITy

l 2 : @ Warchouse | B  Taxrate B  Textnote SALES ITEM
B Cancel receipt ! . a8
@R Cancel item [c) a a PAYMENTS
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0 10000USD Receipt discount 8 Ffu e | ment — yment - padi me AND LOYALTY
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Tax 8.88 USD
Total 108.88USD & Print receipt g Ferchpaymenton|| o Stipment o e e ll @ Tox exempt OTHERS
1 2 3
Open ame .88 US B COMPONENTS
4 5 6
e oy
B 7 815
5 W 10 =
: 0 X Eadiesiress Ladies Shirt Men Shirt ARTICLES
= 20 — = Black

N
]
]

3 RECEIPT TAX EXEMPTION X

TAX EXEMPTION REASON CODE  TAX EXEMPTION NUMBER -

Tax exemption reason code
4 EX1 - Reseller ~

10200 UsD

" a00uso
Tota 100.00USD | &

x|lo|o|w]|®

"

.lﬂ

"

.

"oz
olo|u|n

Ladies Shirt Men Shirt ARTICLES

v Save =20 -~ .
PUBLIC = - ®  Exactamount n
L SAP

When using the local tax calculation
mode, you can also apply tax
exemptions to individual articles and
whole receipts

After you have manually created the
tax exemption reason codes in the
Configuration settings, you can open
the SALES screen

Add the items into the receipt (1)

Choose the Tax exemption function
button

In the pop-up dialog (3), you can select
a tax exemption reason code from
the list (4), or you can enter a tax
exemption number manually (5)

0 USD tax amount is shown, as the
end customer is exempted from the
sales tax (6)

Proceed with payment, and post the
receipt
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Local Tax Calculation Mode for the United States of America (US)

Post Receipt with Shipment Information

------

Ladies Shirt Men Shirt ARTICLES

Bt 4
SHIPMENTINFORMATIGN X

Original address:

B

5 Please confirm that the shipment location is using
the configured local tax rate. Shipment to other tax
jurisdictions is not supported in this mode!

PUBLIC

When using the local tax calculation
mode, you can also add shipment
information to the receipt

In the SALES screen, add items into
the receipt (1)

Choose the Shipment information
function button (2), and enter all
customer and shipment information

In local tax calculation mode, there is
no external tax provider integrated to
validate the address; a notification is
shown to the cashier, and he/she has
to confirm that the configured local tax
rate is used (3)

Choose Apply to proceed (4)

Proceed with payment, and post the
receipt



Local Tax Calculation Mode for the United States of America (US)

Integration with SAP Business One (1/2)

Synchronization | POS system | Accounting =~ Sales  Currency  Quick selection  Dialog settings ~ Technical ~ Hardware  Integration  User  Roles
Additional fields | Plug-ins | About
CREDITCARD TYPE || TAXRATES || SPECIAL SALES ITEMACCOUNTS — PAYMENTTERMS  PETTYCASH  FINANCIAL TRANSACTION TYPES MORE ~/
+

Tax cade Tax rate characteristl...  Percentage valid from valid to Description

A0 a0 0 Jan1.2000  F  Janl.2099 [ Steverbelren

AL AL 7 Jani.2000 [ Jani2009 [ Ermafliger Saw
Germany ~ Az A2 19 Jan 1, 2001 B Jan 1, 2099 B Standardsatz
Germany A5 a2 19 Jan 1. 2001 B Jan 1, 2099 B Umsatze C
United States | EX1 Ext 0 Jan1.2001 [ Janl,2098  F3  TaxExempt Reseller
United States Ex2 Ex2 o Jan1, 2001 B Jani 200 B TaxExempt Foreig m
United States LA LA 95 Jan 1, 2001 =] Jan 1, 2099 B Los Angeles Tax C
United States N MY 8875 Pect 2022 [ dni200 @ NewwrkTmcode  (If®
unkedses | us vs o wion @ anvam B s 1

Synchronization = POS system | Accounting  Sales  Currency  Quick selection  Dialog settings  Technica Hardware  Integration ~ User  Roles
_ Additional fields | Plug-ins | About
WFO  GENERAL [l Tax [| SALESSCREEM  TABLESERVICE  MOBILEORDER  MASTERDATA  CONSENT VERSION CODE  SEQUENCE NUMBERS MORE
a
Ta
umber.
e NY - 2
n Tax jurisdiction based (e.g. Norih America) .
Ta e Local
Ta
PUBLIC

With version 2.0 FP16, you can
integrate SAP Customer Checkout
directly with SAP Business One and
use the local tax calculation for the US

In this case, there is no external third
party system (e.g. Avalara) needed for
the tax calculation in the POS system

For this scenario, taxes are calculated
locally based on the configured tax rate
in the respective POS system

There are two tax rates required in the
Tax rates tab in SAP Customer
Checkout (1)
Standard tax rate (e.g. the tax
rate for the respective state, NY
for New York)
Zero tax rate for tax-exempt
items (e.g. for tax exemption, US)

In the Tax tab of the configuration
settings, you can choose the Default
tax rate to be used (2)
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Local Tax Calculation Mode for the United States of America (US)
Integration with SAP Business One (2/2)

® Jun 14, 2023 12:55

& usz-root Q SALES  RUNCTIONS Q. & (9

& Admin (Admin)

RECEIPT

SALES ITEM
© Display details (@) Coupon & Print receipt PAYMENTS
[ Return receipt RETAIL
3 E) Return receipt
B Resume receipt TABLE SERVICE
£ Fetchsales order & TSN SaAeS | QUICK SERVICE
quota(\on
Coupon
Fetch down Fetch paid down Fetch credit CUSTOMER
1.00 Article - U526100001015 100.00 USD B  Fetchinvoice | B payment L] payment = memo AND LOYALTY
Discount (0.00%) 0,00 USD
Tax 8.88 USD
TOtOl 1 08'88 USD % Print receipt = R ETIrEI & Tracking number| B} Tax exemption OTHERS
1. % Cash 108.88 USD on account
Openamount o.00usp 2 Reverse receipt COMPONENTS
=5 = 10 3 9
5 B 10 = Ladi
adies Dress )
0 X Iack Ladies Shirt Men Shirt ARTICLES
= 20 - Blacl

Bl Exact amount
20 = |

Receipt created and posted: US26100001015

PUBLIC

If an article is subject to tax in the SAP
Business One system, the standard tax
rate (NY) is used during sales process;
If an article is tax-exempt in the SAP
Business One system, the zero tax
rate (US) is used

Once the receipt is paid in SAP
Customer Checkout (3), it is posted in
real-time with all relevant tax
information to the connected SAP
Business One system

In SAP Business One, the taxes are
distributed to the individual tax
categories accordingly

Find in our two blogposts all relevant
information about the local tax
calculation for the US with SAP
Business One:

Blogpost |

Blogpost I
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https://blogs.sap.com/2023/05/03/sap-customer-checkout-2.0-fp16-for-usa-integrated-with-sap-businessone-part-1/
https://blogs.sap.com/2023/05/03/sap-customer-checkout-2.0-fp16-for-usa-integrated-with-sap-businessone-part-2/

Local Tax Calculation Mode for the United States of America (US)
Integration with SAP Business One — Tax Exemption for Customer

=

PR
a
Code cco ¥ CCO0000000004 Customcr * Local Currency b
Name Martin - Tax Exempt Account Balance 0.00
Foreign Name Deliveries 0.00
Group Customers Orders 0.00
Currency All Currencies Opportunities
Federal Tax ID
ARTICLE
~ General Contact Persons ~ Addresses Payment Terms | Payment Run Accounting o] RN R AL ARTICTI S A Whts i
General Tax
Tax Status Exempt » 1
Exempt No. CC00000000004
Dol Loyalty points ‘ Tox Total
0.000 USD s =
0.00 % 0.000 @ 0.000 USD Opn
HOME SALES ITEM CUSTOMER
Print Receipt discount P Re: pt C
0.00 % /0.000 USD
pt R
susge
German
ax
scdress name 3
1 2 3 4
mm '
+ v b n

PUBLIC ass

- . -E
Ci e manual set Change priceitst Special sales item

If a customer is subject to tax in the
SAP Business One system, the article
data is used in SAP Customer
Checkout to decide whether the article
is taxed or not

FUNCTIONS

Q & O

LR "<<eip 10: B1US10000T ] o
200.000

Q

UNIT PRICE

S

DISCOUNT

modé

4 Martin - Tax Exempt

If the customer is tax-exempt in the

W 2 2 SAP Business One system (1), the
- Z Z zero tax rate (US) is applied to all
. -1 articles in SAP Customer Checkout,
e - | and the customer does not have to pay
=5 " taxes on the purchase
200.000 USD 5- 2=0 :- 50

200.000 USD

When you choose to see the customer
details, there is a new option shown in
the Additional data tab: Tax liable (3)

20 =50 =

ge priceli
Base Price

B2 Exact amount
tem discount
0.00 % / 0.000 USD

This flag shows whether the customer
is tax liable or not, and it is not editable

+ Discountable R .

3 When creating a new customer in SAP
Customer Checkout, it is set to true
5471 et

a

v sve [ x NENENS




Tax Calculation with Avalara for the
United States of America (US)




Tax Calculation with Avalara for the United States of America (US)

Returning Receipts with Different Tax Rate

ooooo

Total: 217.25

®
0.250% .50 L 2. 2 o E bt 0 on CUSTOMER
1.375% 2.7 00 Anice - US251000010 20 E Receipt discount AND LOYALTY
= Print receipt ) - payment - payment bt ER
US25100001069 a Fenromencon| o shpment |l

@ == i .
Yol TR ARTICLES

A001000 A001001 A001002 A001003

Nl == = IERIER
- ._:\A

Return

RECEIPT HEADER DETAILS

Tax code Business transaction amount
CASTATETAX - General (6%) -12.00 USD 3
CA COUNTY TAX - General (0.25%) -0.50 UsD
nnnnnn
CA SPECIAL TAX - General (1.375%) -275UsD Tip!
Total:
CA SPECIAL TAX - General (1%) -2.00UsD

-217.25

0.2509 -0.50

3 13758 -2.78

x 1.000% -2.00
US25100001077

THE BEST RUN w

PUBLIC b -

When you have SAP Customer
Checkout integrated with Avalara for
the tax calculation, you can return
items and whole receipts

With version 2.0 FP16, the behavior of
returning whole receipts has been
improved

If you return a receipt that used a
different tax rate at the time of posting
than the tax rate which is currently
valid, the tax rate of the original receipt
is taken into account when the receipt
is returned (1) (2) (3) (4)

Ensure that the same tax rate is used for
returns as in the original posted receipts
in order to avoid tax disadvantages for
end-users

31



Recelpt Reversal




Receipt Reversal

With version 2.0 FP16, you can reverse a receipt in SAP Customer Checkout to correct a faulty receipt.

This feature is available for Retail Service, Quick Service, and Table Service user interface modes.

/

REVERSE RECEIPT X

Receipt ID

~

T216100001121 N
1 2 3 4 5 6 7 8 9 0 <
o p [ 1 \
|
AR
|_Done JJx concel 8
7
®
‘}70.070ELjI‘F; L Print recelpt
nEEE = Reverse receipt
4 5 6
F Il - | e —
T SRR QUICK
= A
N - '

PUBLIC

New permission available for users to reverse receipts
Reverse receipts during the sales process to correct
faulty receipts

New receipt creation which mirrors the original receipt
but is inverted

Reverse receipts with item/ header discount, coupons,
gift cards, customer data, and more

Search and filter for reverse receipts in SAP Customer
Checkout manager

Correct cashier mistakes during sales process
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Receipt Reversal
Concept

If users make a mistake when posting a receipt (click accidentally ,cash payment” instead of ,card payment®, and posted receipt), they can
correct it and perform a receipt reversal.

During a receipt reversal, SAP Customer Checkout posts a new receipt that mirrors the original receipt but is inverted, cancelling out the
original receipt.

Please note the following:

they had not taken place

Reversal receipt contains all other additional data that are part of the original receipt (e.g. customer data,

N Sales, returns, payments, and other transactions (e.g. tips) that are part of the receipt are reversed as if
—— shipping information, discounts, etc.)

There are some restrictions for specific scenarios and not all receipts can be reversed; those are e.g.:
iIAaAAA Parked, canceled, and open receipts

Receipts linked to external business objects (e.g. sales order/ sales quotation, payment for invoice with SAP Business One)

Reversal receipts

Receipts whose taxes were calculated using an external service (e.g. Avalara)
Receipts paid with loyalty points

Receipts paid with free gift cards

Receipts paid with gift cards that do not have topups enabled

And others

Please read our official documentation in SAP Help for more information.

PUBLIC
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https://help.sap.com/viewer/product/SAP_CUSTOMER_CHECKOUT

Receipt Reversal

Users — New Permission Available to Allow Receipt Reversal

ISAP Q & Admin
< Users (168) User
JJJJJJ Q C
Cancel sal ¥
Admin
Return a receipt by ID Yes Yes
Admin (]
Cancel sal Y Ves
A001
Copy sales receipt e Yes Yes
Tim Weis
o [= ! eipt ¥ Yes
8 1001 Allow v ves 1
Rebeika Bretz ] Allow rece ot reversa | ¥ Yes. ‘
8 002 N Show sales screen v ves
Lucas Stein ] Show stock oy Y Ves
8 SAPOL Give item discount e es >
Christopher Cor (] cF unit pr ¥i Yes
8 SAPO2 Allow f sal ¥ Yes
Luke Naegele o h Yes
E SAPO3 Show settings screen Yes Yes
Book on table of different user Yes Yes
Lennard Odenth: (]
It v o+ Add S Cancel

PUBLIC

In the Users app, there is a new
permission available: Allow receipt
reversal (1)

This permission allows users to
reverse receipts in the SALES screen
in SAP Customer Checkout

Make sure to activate this permission
for your user
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Receipt Reversal
Quick Selections — New Function Button for Reverse Receipt Available

w Q& admin

PP — - Furthermore, in the Quick selections
- 2 e s e . app, there is a new quick selection

- = ‘ function button available: Reverse
receipt (1)

receipt

Functio
1504 -
splime || 1512 - Reverse receipt

1505 -8 O

- =l Add this function button to your quick
- e e selection configuration

mecslpt o / Column:

Synchronize your quick selection
C I configuration in the POS system, and
= - the function button is displayed (2)

1511 - 5 ]
Retm

receiptl] Horizontal size / vertical size

[}

1520-F
receipt

1521-
Resumel... 4 1 Function Resume Bord

receipt

. Q = SALES rneions Q& (O

N\ ar "
eme: Admin iAds
coupon| "5

Change ... 4 3 Function Change| .. \.cound color . KITS
price list i

Ratio: 4:3 | v Add Wasschange  Delete All CASUAL

ACCESSORIES

0.00 Article - T216100001123 e 0.00 EUR Receipt discount E TICKETS
isc (0.00%) 0,00 EUR T P—— pon @ cr

0.00® (0.00 EUR)

0.00EUR =

2 Reversereceipt | ™

|
N o
| |
s
"z
ol iU N
Xl loloolw =

o
[}

g 8 [

e

£
o
>
«

PUBLIC



Receipt Reversal
SALES — Reverse Receipt During Sales Process (1/2)

Q = SALES rneions Q. & (Y

4 Select customer RECEIPT ITEM PAYMENT  CUSTOMER OTHER

KITS
CASUAL
I ACCESSORIES
GIFT CARDS
@ i B Return receip B it

0.00® 0.00 EUR)
70.00EUR =

0.00 EUR

70 ‘TVF 7-‘ TICKETS
0.00 EUR £ Resumereceipt @  Coupor
Print recelpt

2 3 ) B  Reversereceipt | ™™
4 5 6 -
] - | = [
= e (
n = ~  [E37216100001121

Do you want to reverse the previous receipt: T216100001121 @ 9 w, e r t y u i o p [ 1 \
a s d f h j k | H '

3 =] : : a
— v ¥ T z X c v b n m , . / T

L_oore | concr |

PUBLIC

In the SALES screen of your POS
system, you have posted accidentally a
receipt (1)

Choose now the function button
“Reverse receipt” (2)

In the pop-up dialog confirm that you
want to reverse the receipt (3)

Choose “Done” to proceed (4)
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Receipt Reversal
SALES — Reverse Receipt During Sales Process (2/2)

Reverse receipt

Daze: 14 Jun 2023 17:13:06
Beprint: 15 Jun 2023 09:57:36

& Select customer

Total: -70.00

a ACCESSORIES
e -
R
*" i ommR xS — e
i e D TN
-70.00EUR = Rt receiet
1 AR A
7000 ELRETS 1216100001122

0

s 10
= 20 — . THE BEST RUN w
- T
20 3
Receipt created and posted: 7216100001122 8 N

Receipt ID Customer Type code

s transaction da Gross payment amount Currency Receipt status

-70.00 EUR

Tran
v
T216100001121 70.00 EUR 3 Reversed v
T216100001120 -3,316.01 EUR v Posted v
1216100001119 0.00 EUR 8 Canceled v
T216100001118 100.00 EUR v Posted v
T216100001117 110.00 EUR v Posted v
T216100001116 170.00 EUR v Posted v
ture
T216100001115 110.00 EUR v Posted v
Note
T216100001114 25.00 EUR v Posted v
T216100001113 8.60 EUR v Posted v
ntity count
d by: Ad

Page 1 of 13 (123 results)

PUBLIC

The receipt is reversed, and you can
see the quantity and price of the article
shown with “-1” negative amount (5)

The reverse receipt is also printed and
marked as “Reverse receipt” (6)

Choose the magnifying glass and
search for this receipt (7)

You can see the sub-status of the
original receipt is set to “reversed” (8)

The system generated a reversal
receipt that cancels out the original
receipt (9)
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Receipt Reversal
Receipts — Receipt Details and Status

SADd Q & Admin
< i Risdon In the Receipts app, you can see the
i — e posted receipts with according status
Receipt ID Status POS system ID Company 10 Day-end closing ID  Customer Type code P Syt g (1)
°°°°° : : i — The original receipt that was reversed
i 2 E v o is shown in status “Posted
Posted (7= T Direct sale o | T000ER > (Reversed)" (2)
i Dictste g - = The reverse receipt is shown in status
o oo / e “Posted”, and marked in the Type code
; i weoo Holew as “Direct sale (Reverse receipt)” (3)
37" Sl S o awen Choose one of the receipts, to see all
o™ 4 boes > - 5 the details (4) (5)
Receipt ID: T216100001121 Reversed 70.00 ) Receipt ID: T216100001122 -70.00
s In the original receipt, there is a new
field shown “Follow-up receipt ID”
where you can see the ID of the
6 — f reversal receipt (6)

In the reversal receipt, there is a new
field shown “Original receipt ID”
where you can see the ID of the receipt
that was reversed (7)

Furthermore, you can see the
checkbox “Reverse receipt” (8)

PUBLIC Send Cresteloyaty record  Export 1 PD Sare smal Cress oyalyrecord Exporto 39



Receipt Reversal
SALES — Reverse Receipt with Item Discount

Q = SALES FNCIONS Q& O

- 55'“””“""‘*" RECEIPT ITEM PAYMENT ~CUSTOMER  OTHER Furthermore’ It IS pOSSIbIe toreverse
i " receipts in SAP Customer Checkout
which contain an item discount

1 s Once you have posted a receipt with
a i item discount (1), choose “Reverse
receipt” (2), and the receipt is
® ; reversed showing the negative article
; -2 quantity (3)
h 5178.07(‘1 EUR ) Frotecnr
1.2 301 B Reversereceipt | ™™
4 5 6
IR - | = e
— — o | x

=20 - = .

p Uv - KITS
sug
CASUAL

L] ACCESSORIES
B pt
GIFT CARDS
@
1 r':,“’_ ; z TICKETS
-178.00EUR 2
1 2 3 FUNCTIONS
Change 178.00 EUR
4 5 6
"6 "8 78|09
= =
= — = .| o x QUICK
50
.ol 7 G2 Exact amount n
PUBLIC
ap

R 8 +



Receipt Reversal
SALES — Reverse Receipt with Header Discount

SALES FUNCTIONS Q P18 ()

RECEIPT TEM PAYMENT CUSTOMER  OTHER

KITS

CASUAL

1 ACCESSORIES

GIFT CARDS

2 TICKETS

150.00 EUR =

Cash
e 11213 WIBS Reverse receipt [
a|ls|6 ——
U = | = [REREE
_2‘0 o .l o x
S - oo T
B Pt
®
“ 2000EUR
-150.00EUR @® °F
2| 3
Change 150.00 EUR
: 45|68
-5 = 10
s =N 10
- | 0] X%
=204 s N
o | % Exact amount n
PUBLIC

Sap

ACCESSORIES

GIFT CARDS

TICKETS

FUNCTIONS

QUICK

R 8 1 4

Receipts that contain a header
discount, can also be reversed in SAP
Customer Checkout

Once you have posted a receipt with
header discount (1), choose “Reverse
receipt” (2), and the receipt is
reversed showing the negative article
quantity (3)



Receipt Reversal
SALES - Reverse Recelipt with Gift Card

Q = SALES FNCTIONS Q& (O

. S B KITS
° v
sl N =

" ACCESSORIES

mce
& Select customer

[@B  Returnreceipt

GIFT CARDS

TICKETS

FUNCTIONS Q piN ©)

KITS

m 4 Select customer

3
6
9
X

CASUAL

ACCESSORIES

GIFT CARDS
® TICKETS
0.00 @ 0 EUR
-140.00 EUR
FUNCTIONS
Change 140.00 EUR
-8 - a0
L (B E QUICK
= 20 5¢
-

PUBLIC

In addition, you can also reverse
receipts in SAP Customer Checkout
which contain a gift card

Once you have posted a receipt with a
gift card (1), you can reverse this
receipt (2)
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Receipt Reversal
SALES — Reverse Receipt with Customer Data

3 "‘9 - KITS
e
CASUAL

. ACCESSORIES
B =r F
GIFT CARDS
®  Coupor
“ (0.00%; m:‘j \ TICKETS
100.00 EUR &  Printrecept
. 1 FUNCTIONS
o,

) |

W v

) | ]

2

"2

~

o/ iuv N
X |lojloolw

50 i
20 SSNE8
and posted: T216100001135

p Ve " KITS
SAP4
I
CASUAL

. ACCESSORIES

GIFT CARDS

0 EUR

00 EUR TICKETS

-100.00EUR =

1 2 3 FUNCTIONS
Change 100.00 EUR
4 5 6
= =
- 0 X QUICK

PUBLIC

Receipts that contain customer data
can also be reversed in SAP Customer
Checkout

When you have posted a receipt
container customer information (1), you
can reverse this receipt (2)

In the reverse receipt, the customer
data is also shown (3)
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Receipt Reversal
SALES - Reverse Cash-In/ Cash-Out/ Pay-in/ Pay-Out Receipts

SALES FUNCTIONS O\ & o

It is also possible to reverse Cash-in/
Cash-out/ Pay-in/ Pay-out receipts in
SAP Customer Checkout

Expected amount in drawer

280.00 EUR 'I

Type
1 Cash-in ~
o ey

20.00 EUR

<« Once you have posted a Cash-in

6 receipt (1), you can select the
respective receipt from the Search

screen, and choose “Reverse” (2)

{

test B

The receipt is reversed, and the m

O o0 U1 N
O

.00

SAP = -
BASIC SEARCH ADVANCED SEARCH -
[ [l sl s

Fulltext search Q Search

Select customer
lSAP 4
[SF
CASUAL
. ACCESSORIES

Recsint 1D Cusromer Tune code Rusiness transaction dai Gross navment amount_Currency Receint stats Transmi
T216100001145 Cash.in Jun 15, 2023 14:58:17 2000 EUR +/ Posted v
T216100001144 un 15, 2023 14:57:37 70.00 EUR + Posted v
T216100001142 U 15, 2023 14:57:32 70.00 EUR  Posted v 3

. B
T216100001143 eceipr)  Jun 15, 2023 14557:16 -20.00 EUR + Posted v
T216100001141 un 15, 2023 1457:00 20.00 EUR B Reversed v IFF CARDS
T216100001140 w9 Jun 15, 2023 1412:45 -110.00 EUR + Posted v ® Coupon
T216100001133 un 15, 2023 14112339 110.00 EUR B Reversed v - -

- - 0% R ) EUR TICKETS
T216100001138 un 15, 2023 14:11:25 30.00 EUR + Posted v = Eu

-20.00EUR &  Printreceipt

T216100001137 un 15, 2023 14:11:08 100.00 EUR  Posted v

- 1 FUNCTIONS
T216100001136 Jonas Hass w0 Jun 15, 2023 14:10:07 EUR + Posted v hange 20.00 EUR

ATk ”

x|o|o|w

2
Directsale {revarse recsipg) . C

., 5

Page 1 of 15 (146 results) “ Day-end dlosing: 216000001001, ltem quantity count: 0 - -
Payments: Cash, Created by: Admin 5 10 = 7 8

s = 10 W

. 0

= 20 -
B N B I - o T

— -

PUBLIC

QUICK




Receipt Reversal
Receipts — Search and Filter for Reverse Receipts

Sard a8
< Receipts Furthermore, in the Receipts app, you

Define Fitters 2 1 can also search and filter for reverse
Rel:eip!s(il.??) ~ Include (1) Q Gﬁﬂ” Ve receiptS

_— l Reverse receipt v equal to ~ Yes v X + et gross
> Exclude e . .
Tsovonzs B amooER > Choose the Filter icon (1), and select
“‘Reverse receipt” as filter criteria (2)
T216100001122 P -70.00 EUR >

All reverse receipts are shown in the
T216100001120 P -3,316.01 EUR > "St (3)

1216100001139 G S0O0EUR O
1216100001118 B 10000EUR
1216100001117 R 11000EUR 2
216100001116 B 17000EUR >
T216100001115 P 110.00 EUR >
1216100001114 B mwc_a“’j“l Reset | 2500EWR

e -— xoan monmoannn w Q A Admin

< Receipts
. o
Receipts (3) Search QCc it v
Business Payment gross
Recaipt ID Status POSsystemID  CompanyID Day-end closing ID  Customer Type code e aat .
a m
Jun 15, 2023
T216100001127  Posted T216 T216000001001 Direct sal e A7000EUR >
Reverse receip 113.01PM
Jun 14, 2023
T216100001123 Posted T216 T216000001001 DF"G t sale " - -110.00EUR >
. ce 5:21:41PM
B ) Direct sal Jun 14, 2023, B
216100001122 Posted T216 T216000001001 J0.00EUR  *
Reverse recei 1346 P

3

PUBLIC



Receipt Reversal
SEARCH - Search and Filter for Reverse Receipts

Receipt ID

Receipt status
Receipt sub-status

Receipt type

1 Reverse receipt

l BASIC SEARCH ADVANCED SEARCH

Reverse receipt Not Reverse receipt =

Receipt ID Customer ype code Business transaction Gross payment amou Curren Receipt status Transm
-170.00 EUR N
T216100001125 eirerserecs)  jun 15. 2023 09:56:55 -70.00 EUR + Posted X
2 T216100001123 rei)  Jun 14,2023 17:21:4 -110.00 EUR + Posted v
T216100001122 Dreasme e resti  Jun 142023 17:13:46 -70.00 EUR + Posted v

Page 1 of 1 (4 results) Day-end closing: T216000001001, ltem quantity count: 0

Payments: Cash, Created by: Admin

-1 -1 -] -
PUBLIC —

In the Search screen of the POS
system, you can also search and filter
for reverse receipts

Choose “Reverse receipt” (1), and
you can see all the reverse receipts of
the respective POS system (2)
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Mobile Order

SAP Customer Checkout provides Mobile Order functionality which enables customers to place and pay orders online.

With version 2.0 FP16, the existing functionalities were enhanced, and new features are available.

Show images of assortments and articles in the Mobile
Order Ul

Filter option available for delivery or pick-up orders
Dispatch receipts for pick-up and delivery

erererer e . [ Possibility to configure different ordering start and end
times for delivery

Y New Payment service provider for Payone credit card
available

Mobile Order

Preorder your food for
an event from the sofa
or stadium

Improved view for end-customers to see images from articles
and assortments

Reduce time when searching for delivery or pick-up orders
via filter option

Flexibility to offer different ordering start and end times for
delivery to end-customers
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Mobile Order
Articles — Add Images for Articles for Mobile Order

Q A admin

4

< Articles (247)

oR
:

1

0.5 Homemade Lemonade

10 - Standard article

Article

21 - 0,51 Homemade Lemonade

22

@

0.3l Homemade Ice Tea
10 - Standard article

@23

.51 Homemade ice Tea
0 - standard article

PUBLIC

Articles (247)

Aat
Upload image (Maximum 15 MB)

UoM Conversions Images Mare ~

Displaying the uploaded image In the application is delayed by up 1o 10 minutes

Active

It v o+

Article

21 - 0,5l Homemade Lemonade

Detalls  Userdefined fields  Taxes  Prices  Barcodes  UoM Conversions

Type Preview

10 - Standard articl le E Active

More v

SAP

Big Pan

i

O

You dont't know what is inside a big pan? Then

you have to try it out now!

Food

Drinks (4)

0,31 Water

0,5 Homemade Lemonade

0,31 Cela

)

o

EUR 2.50

EUR 4.80

n

EUR 3.10

6

In the Articles app, you can now
upload images to be shown for the
Mobile Order Ul

Select the article (1), navigate to the
Images tab (2), and choose “Add” (3)

Select Mobile Order as type, choose
the image which you want to upload,
and confirm with “OK” (4)

The image is shown in the Articles
app (5)

In the Mobile Order Ul, the image of
the article is displayed above the
article price (6)

When you select a sales set, or
generic article, the image is also
displayed in the Mobile Order Ul (7)

Cheeseburger Menu <
4
The cheeseburger is a very hot by 2
candidate for your favorite basics. =
-~

Because with its tenderly melting
cheese, double beef from EUR 14.99
Germany, the spicy chili cheese

sauce and the hearty jalapeiios, it

will spark a firework of flavors in

your mouth!

Please select your menu components:

0,31 Cola v

- 1 + =14.99 EUR

=D G
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Mobile Order

Articles — Add Images for Assortments for Mobile Order

[sAnd
< Assortments (5) Assortment
Search a ¢
American Burgers I
American Burgers Active

Best Susage
Best Sausage nctve
Details  ltems  Org. units
Big Pan
BigFan r ) )
Upload image (Maximum 15 M)

Restaurant Assoriment

American Burgers - American Burgers

Displaying the uploaced image in the agplication s delayed by up t© 10 mintes

Assonment

[

oK

at Apr 21,2023, 327:49 PM

. Admin (Admin}

ed at Apr 21, 2023, 3:27:49 PM

fied by Admin (Admin)

Special Fries
Special Fries
Administrative data
Created
Created b
Mo
MocSied b
it v+
[sApg
< Assorments (5)
American Burgers
Best
sig P
Res
Speci
PUBLIC

Assortment 4
a ¢

B American Burgers - American Burgers

General data

45 hot chicke

QA admin

1 burgers convince you

Copy | Uplosdimage| Deactivate  Edit  Delete

Q& advn

Shops and Gastronomy

You can order food and drinks now

VN

g = S

Best Sausage

A hot dog is a dish consisting of a
grilled or steamed sausage served

in the slit of a partially sliced bun.

Big Pan

You dont't know what is inside a
big pan? Then you have to try it out
now!

American Burgers

American Burgers - Let our a

In the Assortments app, you can also
upload images to be shown for the
Mobile Order Ul

Select the assortment (1), and choose
“‘Upload image” (2)

Choose the image which you want to
upload, and confirm with “OK” (3)

The image is shown in the
Assortments app (4)

In the Mobile Order Ul, the image of
the assortment is displayed
accordingly (5)
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Mobile Order

Communication Arrangements — Reforwarding Mobile Order Receipts

sag
< Communication arrangements (1) C
Search Q G
I@\ Test System
Generic Active

vy +

PUBLIC

< Outbound service

Receipt

http:/fwww.sap1234.com:2345/cco

Details Configuration

Posting configuration

Forward receipt immediately
Reforward Mobile Order receipt
after delivery/pickup

Resolve sales sets

Send valid sales items only

Send valid payment items only

Aggregate coupon assignments

Q & Admin

Save

Cancel

In the Communication arrangements
app, there is a new option available for
the Receipt outbound service:
Reforward Mobile Order receipt after
delivery/ pickup (1)

When this option is enabled, and an
order is picked-up or delivered, the
receipt is reforwarded to the
destination system as soon as the
order is set from status “paid” to
“delivered”

This setting enables SAP Customer
Checkout manager to inform the
destination system that a paid order
has been picked-up or delivered

This option is by default deactivated
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Mobile Order
Events — Separate Time for Delivery and Enter Delivery Start/ End Time

h_.’;' Q & admin

¢ B SAP B O = Use-Case: In some businesses, e.g.
- LT E—— stadiums, it is possible to be able to
s rorem . re: (e @ order a delivery even before you join
ey FC Jupiter ve. SC Satumn the location

FC Jupiter Stadium Shops and Gastronomy

® Sun. Mar 1,2020 8:30 PM
1 can order food and drinks now

In order to support this functionality,

\ P i i
43P, some new options are available

Your selected location

& |a@ &

Mabile Order

In the Events app, you can now
separate the time for delivery from the
ordering time (1)

When you activate this option, you can
enter another ordering start and time
for delivery (2)

Orderin e:®  Jun 2, 2023, 6:30:00 PM
Ordering end time:*  Jun 2, 2023, 9:30:00 PM
1 eparate time for delivery: [«
Ordering start time (de

* Jun 2, 2023, 9:00:00 PM

In the Mobile Order Ul, when you
choose e.g. a location (Block 200-202)
where only pick-up is possible, the
assortment is locked, and the user

" cannot select the items (3)

When you choose instead a location
(Block 210-215) where delivery is
possible, the assortment is shown (4)

In the Order details, only the delivery

will be shown as possible option (5)
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Mobile Order
CONFIGURATION — New Default Delivery Mode

Synchronization ~ POS system  Accounting  Sales  Currency  Quick selection  Dialog settings  Technical ~ Hardware  Integration  User |n the Conﬁguration SettingS in SAP
Roles | Additional fields | Plug-ins | About Customer CheCkOUt, there iS anew

INFO GENERAL TAX SALES SCREEN TABLE SERVICE MOBILE ORDER MASTER DATA CONSENT VERSION CODE SEQUENCE NUMBERS MORE v Setting available: Default delivery
— - G mode (1)
You can select which delivery mode to
e e be the default mode when opening the
1 Mobile Order pick-up dialog
There are three options available:
No filter
Pickup
2 Delivery

Choose one of the modes, e.g. Pickup

When you go to the Sales screen, and
choose the Mobile Order pick-up
button, “Pickup” will be shown as the
default mode (2)

~
1 2 3 4 5 6 7 8 9 0 = —
@ q w e r t y u i o p [ ] \
n a s d f g h j k |
1 z X c v b n m / N é

PUBLIC



Mobile Order

Payment Service Providers — New Payment Service Provider for Payone Available

AP
—

< Payment service providers (1) New payment service provider

Active

Q Demo Payment
Use this payment provider for de

=
sa
¢ Payment service providers @ Paymentservice provider
a c
@ Payone Credit Card
Payone Ci d
o happieg
e
I v +

PUBLIC

Q A Admin

Im v+

Deseription

B0% % N

In the Payment service providers
app, there is a new provider type
available: Payone Credit Card (1)

This enables you to accept payments
in Mobile Order with Payone credit
cards
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SAP Customer Checkout

CONFIGURATION — New Default Authorization Keyboard Field Available

w SALES CASHAN/CASH-OUT DAY-END CLOSING CASHING-UP RECEIPT EXPORTS

Synchronization POS system Accounting Sales Currency Quick selection

User Roles Additional fields Plug-ins About

INFO GENERAL TAX SALES SCREEN TABLE SERVICE MOBILE ORDER MASTER DATA

Additional information

Language:

Cash balancing general ledger account

Cash balancing general ledger account (Negative):

Currency

Usage Mode:

Enable sounds:

Use Time Recording without Login:

Enable fast logout:

Default authorization keyboard:

Logo

Application logo:

Login screen background®

English

A-1500

EUR

Local drawer management

Number pad

SAD4

+ 288
.

SAP CUSTOMER CHECKOUT LOGIN

| .-
Authorization

Please entefyour credentials or swipe card

CONSENT VERSION CODE

PUBLIC

Integration

MORE v

SAP CUSTOMER CHECKOUT LOGIN

3 Authorization

Please enter Your credentials or swipe card

In the Configuration settings of SAP
Customer Checkout, there is a new
setting available: Default
authorization keyboard (1)

Here you can choose which
authorization keyboard should be
shown in the Login screen to the user
by default

You can choose between the following
two options:

Number pad (2)

Keyboard (3)

Flexibility to choose the authorization
keyboard for the Login screen

Enable users to login to the POS system
via using alphanumeric keys
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SAP Customer Checkout
CONFIGURATION — New Option Available to Enable Fast Logout

Syvcheoeizmton | POS system | Actouniing | Gles | Curencr. | Quick celection | Disog st | fechmical | Harivare | Tnegmton } Uzer e | In the Configuration settings of SAP
T Customer Checkout, there is a new
BB R i Bt B i s e A= 1 21 3 setting available within he POS system
P z | 5 | ¢ tab and General sub-tab: Enable fast
= 7|8 9 logout (1)
Ca . Q X
: 51" 10 When you enable this setting, and
o — : = sglect the Logout icon (2), you get
- u:gj:ﬁ vo0® 2395 EUR apen amount O - A0 dll’eCtIy Iogged out (3)

Logo HOME SALES ITEM CUSTOMER OMNI-CHANNEL RECEIPT
Application logo AD Change pricelist E
! Print receipt Park receipt Resume receipt Creste maruslset || FoodBBeverage  Special sales item

000%/0.00 EUR Hises
+ &8 &
" B2 Exact amount

If it is not enabled, you have to choose
the Logout icon twice to get logged out

tem discount
0.00% / 0.00 EUR

= Quick selection

SAP CUSTOMER CHECKOUT LOGIN

A Authorization

Please enteryour credentials or swipe card

Save time with faster logout

Improved usability for users to fasten
logout process
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SAP Customer Checkout Manager
Sales Reports — New Report for Revenue per Sales Person

< Sales reports

T Allin-one

v Selection

(® Cancellations

4fb Cash balance per POS system
@ Cashing up

| Discounts

F—} Order volume (Table service)
fc¢ Payment on credit per customer

(@ Returns

Revenue per article

@

Revenue per article group and article

) @

Revenue per cashier

% Revenue per sales person v Report

Revenue per POS system

ﬂ Revenue per POS group

{2 Revenue per payment method and POS group D
== Revenue per payment method and POS system 001
il Revenue per POS group and article Elena
) Receipts oot

%) Payments per receipt

i Taxes

PUBLIC

Revenue per sales person

A Admin
Period start:  May 2, 2023, 12:00:00 AM ) POS group:
Period end:  May 3, 2023, 11:59:59 PM &% POS system:  (T216 - 1216 x | v
Interval start time:  12:00:00 AM o) O
Interval end ime:  11:59:59 PM D M
Sortby:  Default ~

Report created at May 2, 2023, 12:18:55 PM a

Sales person Net revenue Gross sales Fees Service charges Total VAT  Total due amount
Tim Weis 85.39 101.60 0.00 0.00 16.21 101.60
Elena 68.90 82.00 0.00 0.00 13.10 82.00
Rebekka Bretz 10.92 13.00 0.00 0.00 2.08 13.00
165.21 196.60 0.00 0.00 31.39 196.60
Download
Revenue per sales person 2
Created at: May 2, 2023, 12:32:51 PM GMT+2 {15ms)
Report period: May 2, 2023, 12:00:00 AM to May 3, 2023, 11:59:59 PM GMT+2
Report time interval: 1:00:00 AM to 12:59:59 AM GMT+2
Selected POS: T216
D Sales person Gross sales Net revenue Fees Service charges Total VAT
A001 Tim Weis 101,60 85,38 0,00 0,00
Elena Elena 82,00 68,90] 0,00 0,00
1001 Rebekka Bretz 13,00 10,92 0,00 0,00
Total 196,60 165,21 0,00 0,00

In the Sales reports app, there is a
new report available: Revenue per
sales person (1)

This sales report shows the revenue
from each sales person within the
organization

In the POS system, when you have a
whole receipt assigned to a sales
person (e.g. James), and only one item
of the receipt assigned to a sales
person (e.g. Sarah), the revenue is
distributed accordingly; the revenue of
the item is assigned to the sales
person (Sarah) directly, and the
revenue of the rest of the receipt is
assigned to the other sales person
(James)

You can also download the sales
report as Excel file (2)

Total due amount

16,21 101,60
13,10 82,00

2,08 13,00
31,39 196,60

58



SAP Customer Checkout Manager

Sales Reports - Region Column Shown in the Taxes Sales Report

s

<

]

Sales reports

All-in-one

Cancellations

Cash balance per POS system

Cashing up

Discounts

» Order volume (Table service)

Payment on credit per customer

Returns

Revenue per article

Revenue per article group and article
Revenue per cashier

Revenue per sales person

Revenue per POS system

Revenue per POS group

Revenue per payment methed and POS group

Revenue per payment methed and POS system

i Revenue per POS group and article

Receipts

Payments per receipt

i Taxes

PUBLIC

Taxes

v Selection

Use

current org,

Include

POS group

POS system: [ T216 - T216 x |

Q A Admin

structure: )

revenue (Table service);

Period start:  Apr 3, 2023, 12:00:00 AM ]
Period end:  May 3, 2023, 11:59:59 PM 5
Interval start time:  12:00:00 AM )
Interval end time:  11:59:59 PM oy
Sortby:  Default v
v Report
Report created at May 2, 2023
Region Tax jurisdiction  District type Type Tax rate (%)
DE DE 0- Country
DE DE 0- Country A0 0.00
DE DE 0- Country A2 19.00

Non-taxable
Exempt amount  Taxable amount

amount

0.00 0.00 1,937.28

0.00 0.00 350.00

0.00 0.00 1,587.28

Created at: May 2, 2023, 10:13:04 AM GMT+2 (15ms)
Report period: Apr 3, 2023, 12:00:00 AM to May 3, 2023, 11:59:59 PM GMT+2
Report time interval: 1:00:00 AM to 12:59:59 AM GMT+2

Selected POS: T216
Region Tax jurisdiction District type

DE DE 0 - Country

Total

Taxratetypecode  Taxrate (%)

A0 0,00
A2 19,00

Tax

301.48

0.00

301.48

301.48

Non-taxable amount

Download

0,00
0,00
0,00

Exempt amount

In the Sales reports app, there is in
the Taxes report a new column shown:
Region (1)

When using the Tax jurisdiction based
mode for the US, the region column
shows the code of the state

When using the Country based VAT
mode for e.g. Europe, the region
column shows the country code

The region column is also included in
the Excel file when you download the
report (2)
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SAP Customer Checkout
New Plug-in Available — DeleteOutdatedDataPlugin

> ThisPC » Windows () » SapCustomerCheckout » tools

MName

D __sap.dir

B BlueCodePlugin-2.16.1 jar
Q{ charge_element_config.json
2 DeleteQutdatedDataPlugin-2.16.1.zip
B £nv-2.16.1-javadoc jar

Q{ env-pom.xml

| PepperPlugin-2.16.1,jar

8 PepperPluginhG-2.16.1.jar
D reclaimUnusedSpace.sql
B rRKsv_Plugin-2.16.1jar

Q{ run.properties

i} sapidoc3.jar

i} sapjcod.jar

o sapjco3-win32.zip

o sapjco3-wingd.zip

@ tax_rates.csv

PUBLIC

Date modified

01/06/2023 09:36
01/06/2023 09:26

01/06/2023 09:3

=

01/06/2023 09:3

=

01/06/2023 09:33

Type Size

DIR File DKB
WinRAR archive 92 KB
J50M File TKB
Compressed (zipp... 36 KB
WinRAR archive 20357 KB
XML File 41KB
WinRAR archive 145 KB
WinRAR archive 149 KB
SOL File 2KB
WinRAR archive 13,743 KB
PROPERTIES File T1KB
WinRAR archive 342 KB
WinRAR archive 1.552 KB
Compressed (zipp... 3.518 KB

» ThisPC > Windows (C:) » SapCustormerCheckout » cco » POSPlugins > AP

.
Marme Date medified Type Size

IQ{ DeleteOutdatedDataPlugin.properties @i 06/2023 08:08 PROPERTIES File

2

m DeleteQutdatedDataPlugin-2.18.1.jar 06,2023 09:06 WinRAR archive

1KEB

40 KB

With version 2.0 FP16, there is a new
plug-in included with SAP Customer
Checkout

The DeleteOutdatedDataPlugin
enables you to delete receipt and
obsolete processing data from SAP
Customer Checkout database

Please note! In some countries
there are regulations about

retention of receipts that were
posted in POS systems. Companies
might have to keep and store receipt
data for many years. Take this into
consideration, before you start
deleting receipt data!

The plug-in can be found in the tools
folder of your SAP Customer Checkout
installation (1)

If you want to use it, the plug-in has to
be extracted together with it's
configuration file into the AP folder (2)
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SAP Customer Checkout

CONFIGURATION - New Plug-in Available — DeleteOutdatedDataPlugin

INICASH-OUT  DAY-END

Plug-in info %

Synchronization POS system Accq Delete tdated Data Plugin (1_0) Integration User  Roles

Additional fields Plug-ins About

Key % Value
Age of the outdated data (in days) 4000
rPlug-in: Delete processed IDoc data
s Settings Details
DeleteOutdatedDataPlugin ]

1

SH.OUT DAYENDCLOSING CASHING-UP RECEIPT EXPORTS

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical

Additional fields Plug-ins About

~C

Hardware Integration User

Roles

Last synchronization: Never

Next scheduled run:None Next scheduled run:None

Schedule synchronization | Cancel scheduled synchronization = One-time synchronization Schedule synchrenization

One-time synchronization
Last synchronization: Never I

Last synchronization: Never

Cancel scheduled synchronization

Next scheduled run:None

g
Delete Outdated Data Plug

= d i , " .
schedule synchronization  Cancel scheduled synchronization ~ One-time synchronization Delete outdated

Last synchronization: Never Raxfabediiediuione
Next scheduled run:None . .
Schedule synchronization
Schedule synchrenization  Cancel scheduled synchrenization  One-time synchronization

“Recem Last synchronization: Never

scheduled synchronization | One-time synchronization

FGift C:

Last synchronization: Never
Next scheduled run:None

Schedule synchronization | Cancel scheduled synchronization = One-time synchronization

Last synchronization: Never
Next scheduled run:None

Schedule synchronization  Cancel scheduled synchronization  One-time synchronization

Last synchronization: Never
Next scheduled run:None

Schedule synchronization | Gancel scheduled synchronization | | One-time synchronization

2

[+

PUBLIC

The DeleteOutdatedDataPlugin can
be configured in 2 ways:

CCO configuration
.properties file

In the Plug-ins tab you can configure
the plug-in itself (1)

In the Synchronization tab you can
configure when and how often the
plug-in is used to delete data (2)
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SAP Customer Checkout
CONFIGURATION - New Plug-in Available — DeleteOutdatedDataPlugin

Admln
SALES CASH-AN/CASH-OUT DAY-ENDCLOSING CASHING-UP RECEIPT EXPORTS mm@ The DeIeteOutdatedDataPIugin can be

configured in 2 ways:
CCO configuration
.properties file

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical Hardware Integration

User Roles Additional fields Plug-ins About

~Plug-ins:

D3 Name Version ERP back end pl. Settings Details
DeleteOutdatedDataPlugin Delete Outdated Data Plugin 1.0 ]
For deploying the plug-in in big system
landscapes with many SAP Customer
Checkout installations, you can also use
the
DeleteOutdatedDataPlugin.properties
to configure the plug-in

In the .properties file you can set the
1 # Configuration template for plugin plug-in and synchronization
2 ageOfOutdatedDataInDays=4000 configuration settings (1)
3 deleteProcessedIDocs=trues
syP Interval=DAILY
syncTime=01:00 1
syﬂCDayCrneeh—
synchaydfMonth=
cronExpression=

[ e Y

_] |-
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SAP Customer Checkout Manager
Jobs — Receipt: Delete Data

SApd
< Jobs

New job

General data

Job Receipt: Delete data v

Description Delete receipt data

Scheduling

Type Weekly -

Day of week:* Tuesday v

Time:*  2:00 PM 4

Parameters

Age of outdated receipts (in days):* 4000

PUBLIC

Save and New

Q A

Save

Cancel

In the Jobs reports app, a new job is
available: Receipt: Delete data (1)

With this job you can delete outdated
receipts and associated data from the
SAP Customer Checkout manager
database to improve performance

You can define, how old receipts have
to be, for being considered for deletion

(1)

Receipts and their data are deleted
from the SAP Customer Checkout
manager database permanently
without any way to recover them

Please note! In some countries
there are regulations about

retention of receipts that were
posted in POS systems; companies
might have to keep and store receipt
data for many year. Take this into
consideration, before you start
deleting receipt data!
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SAP Customer Checkout Manager
Jobs — Receipt: Delete Price Elements

< Jobs
New job
General data
Job Receipt: Delete price elements v
Description: Delete price elements
Scheduling
Type Weekly -

<

Day of week:* Tuesday

)

Time:*  2:00 PM

Parameters

Age of outdated price elements (in days):* 0

PUBLIC

Q A1

Save Cancel

In the Jobs reports app, a new job is
available: Receipt: Delete price
elements (1)

With this job you can delete outdated
price elements data from the SAP
Customer Checkout manager
database to improve performance

Price element data is internal price
data of sales items that is created
when calculating the total amount of
receipts.; once a receipt has been
posted, this data is no longer needed
and can be deleted.

You can define, how old price
elements data has to be, for being
considered for deletion (2)
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SAP Customer Checkout Manager
Communication Arrangements — New Service to Fetch Serial Numbers for Generic Systems

S Q&

¢ Communicaton rangarments 2 G Communicaton smangemen In the Communication arrangements
ac app, there is a new Outbound service
g e Test System available for Generic systems: Batch/
= : ¢ Serial number fetch (1)

@ o Details. Qutb

This service enables you to fetch serial
— : numbers from an external (generic)
system into the POS system

In SAP Customer Checkout, you can
> retrieve and add batch and serial
A numbers for items from an external
system

, When you add an item in the POS

system which is marked as serial or
T VY . batch number article, a pop-up dialog
t v+ — : opens where you can search and add
the batch and serial number (2)

A request is sent to the external
system via SAP Customer Checkout
manager

=] -
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SAP Customer Checkout Manager
Configuration — New Max Memory Field Shown

SADS
< Sections

18 General

(o] Images

5 Security

@ Proxy

7 Digital gift card
[] Digital receipt
[@ Mobile passes

(® About

PUBLIC

Configuration

About
Database
Vendor:
URL:
Schema
Version:
MSSQL DB collation:
Connections:
Connection timeout in ms:
Webserver

Version:

Max memory:

Total memory:

Free memory:

Used memaory:

Q 8 Admin

Apache Derby

jdbciderby:%APP_HOME%/CCOCSDB;create=true

ccocs

Apache Tomcat/9.0.70 1
2GB

1GB

109 MB

965 MB

Download log

In the Configuration app, there is a
new field shown in the Webserver
section within the About tab: Max
memory (1)

Here you can see the maximum
memory of your that you SAP
Customer Checkout manager system
consumes
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SAP Customer Checkout Manager
Jobs — Specify Additional Article Data for Article Export

Siig
< Job
New job
General dat:
Job:  Article: Export v
Description: Article Export 15.05.
Scheduling
Type: Immediate v
Paramet
Format:* EXCEL ~
Include only active and valid articles, prices and discounts:  [+/]
Additional article data: | UDF fields x || Qutput locations x || Prices X || Taxes x || Discounts x v 1
Price lists: | 4 - Retail Standard Prices x
Article groups:
I | article sub grou | ]
PUBLIC

Q & admin In the Jobs app, you can specify which
additional article data should be
included when you run the article
export

By default, the following the following
data is pre-selected (1):

UDF fields
Output locations
Prices

Taxes

Discounts

You can delete any of the data if
needed and save the report

When you download the export file, the
data is shown according to the
selected criteria

Run more specified article exports
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SAP Customer Checkout Manager
Configuration — Configuration Tabs Available for Digital Gift Card and Digital Receipt

SAP4 Q A Admin

—

With version 2.0 FP16, the
configuration settings for digital receipt
Digital gift card and digital gift card have been moved
Goneral Lol (in previous versions it was in the
General tab)

¢ Sections Configuration
87 General
o) Images

Security

g_ Proxy
General data

Digital gift card
Enabl v

B Digial receit Within the Configuration app, there
S are now two tabs available for Digital
) oo . : gift card (1), and Digital receipt (2)

Download format 2-PDF ~

(6 Mobile passes

Here you can maintain all the relevant
settings and information for your digital

sAcg In the Legal tab, you can enter all QA& admin glft cards, and dlgltal receipts

legal-related information to be shown to

the end-customers. You can specify e.g. the authorization
Digital receipt

(@) Imases for end-customers to download the gift
& Securiy General  Legal card and receipt

© Proxy
General data

— Digital gift card o 2
Enable:  [v]
Show custor )

j Digital receipt

[@ Mobile passes

o) t
() About

Improved usability when maintaining
data for digital gift cards, and digital
receipts

Extended settings to ensure that only
authorized users can access digital gift
cards, and receipts

PUBLIC Save  Cancel



SAP Customer Checkout Manager
Download Page for Digital Receipt

Digital Receipt

Digital Receipt

Please enter the last four digits of your
receipt ID to ensure you are the legal
owner of this receipt.

You will find the receipt ID next to the QR
code.

1166 2 ‘

Download PDF

Close

THE BEST RUN w

THE BEST RUN w

PUBLIC

Receipt 3
ID T216100001166
Date Jun 16, 2023 10:01:21 AM
EUR
J000001 1EAXx70.00 70.00 A2
FC Jupiter Home Kit
J000003 1 EA x 30.00 30.00 A2

FC Jupiter Kit Shorts

Subtotal 100.00
Total 100.00
Net amount 84.03
Tax amounts 15.97
Cash 100.00
Tax details
[D”Rate ~ ~ Net ~~  Tax  Gross |
A2 19.00% 84.03 15.97 100.00
T216100001166

Furthermore, the download page for
digital receipts shown to end-
customers has been optimized

When end-customers access the
download page, they can click the
“Download” icon (1), enter the
information needed to be authorized,
e.g. enter the last four digits of receipt
ID (2), and can download the receipt

®3)

Improved usability for end-customers to
download digital receipt
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SAP Customer Checkout Manager

Download Page for Digital Gift Card

Digital Gift Card

I:E—l

Download

THE BEST RUN w

PUBLIC

Digital Gift Card

I:EI_

Download

Please enter the original amount of your
gift card.

‘100\ 2 ‘

Download PDF

Close

THE BEST RUN w

The download page for digital gift
cards shown to end-customers has
also been optimized

From :

3 When end-customers access the
Gift card download page, they can click the
it card ID: r2u3t7gqsypg “Download” icon (1), enter the
v pecst 208 information needed to be authorized,
100.00 e.g. enter the original amount of the gift
) . card (2), and can download the gift
e T card (3)
01O AR 00

rzu3t7gqSypg

Improved usability for end-customers to
download digital gift card
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SAP Customer Checkout Manager

Legal Information for Digital Receipt and Digital Gift Card

<  Sections
y{'f General
(@) Images
Security
© Proxy
Digital gift card
[Z] Digital receipt
[@ Mobile passes

(@) About

PUBLIC

Configuration

Digital receipt

General  Legal

Legal notice:

Q A Admin

*Demo website®

Cookies are important to the proper functioning of a site. To imprave your experience, we use
cookies ta remember lag-in details and provide secure log-in, collect statistics to optimize site
functionality, and deliver content tailored to your interests. Click Agree and Proceed to accept
cookies and go directly to the site or click on More Information to see detailed descriptions of the
types of cookies and choose whether to accept certain cookies while on the site

SAP Deutschland SE & Co. KG
Headquarters SAP Deutschland SE & Co. KG
Hasso-Plattner-Ring 7

69190 Walldorf

+49/6227/7-47474
+49/6227/7-57575

Digital Receipt

nfo.germany@sap.com

THEBESTRUN . .1 0

Digital

*Demo website*

Cookies are important to the proper functioning of
a site. To improve your experience, we use cookies
to remember log-in details and provide secure
log-in, collect statistics to optimize site
functionality, and deliver content tailored to your
interests. Click Agree and Praceed to accept
cookies and go directly to the site or click on More
Information to see detailed descriptions of the
types of cookies and choose whether to accept
certain cookies while on the site.

SAP Deutschland SE & Co. KG
Headquarters SAP Deutschlond SE & Co. KG
Hasso-Plattner-Ring 7

69190 Walldorf

+49/6227/7-47474

+49/6227/7-57575
info.germany@sap.com 3
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In case you have entered legal
information for the digital receipt, or
digital gift card in the Configuration
app (1), this information is shown in the
menu of the download page for the
digital receipt

Choose the icon (2), to read the legal
information (3)
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SAP Customer Checkout
CONFIGURATION — New Support File in About Tab

m SALES CASHIN/CASH-OUT DAY-END CLOSING CASHING-UP RECEIPT EXPORTS Jun 1:d—':"l;2 PM Q a o I n the Conﬁ g u rati O n Setti n gS With i n th e

Synchronization POS system  Accounting Sales  Currency  Quick selection Dialog settings  Technical Hardware  Integration User  Roles  Additional fields About tab, there |S a new Opt]on
Blucslucm] About available: Download support file (1)
~About:
O JDK Runti Envi t-17.0.7+7-LTS H H
SAP Customer Checkout e e 707 When you download this file, you get
serial number: T216-9265-BW9IQ-KS8R-WSZS Show all system properties a” the teChnlca| |nf0rmat|0n WhICh are
Release: 2.0 FP16 PLOO .
;:\rﬁjmnnﬁmber: 361263'—105—15 02:45:08 Important for Support purposes
Last commit ID: 4bb4d4031c4cd677520f...
Copyright: SAP, 2023
SAPd Here you will find all the POS-related
Download support file 1 informatlon (2)
Licens,
Hardware key: [R1763041245
Licensed

from 2023-06-15T16:03:05.505203900+02:00[ Europs/Berlin]

2

Last successful check:Jun 15, 2023, 4:00:37 PM
Expiration date: Nov 30, 2024

Check license

rLifecycle:
Current status: Productive

Get all relevant information when
e providing support for SAP Customer
Checkout

rExternal system connected

7
OpenIoK

External system connected: sap Customer Checkout manager

~Configuration export/import:
Export
Import

| Datei auswanlen | Keine ausgewahlt

rUser and role export/import, Gift card import
SAP Customer Checkout manager supports migrations of users and gift cards in the 'Migration' app.In SAP Customer Checkout you can synchronize users and gift cards with
sync jobs.

|'5chedu\e for update check
Bloack cehadilad runaBlanma

8

- cseoses
238388883
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SAP Customer Checkout
Sales Receipt Printout Enhancements

| With version 2.0 FP16, there were
Recelpt some enhancements done in the sales
receipt printout

Show total discount given in
the sales receipt printout

Show reprint date on sales
2 receipt when reprinting

Totals 206.45 Test mode Receipt Print the country name on the
walia tax docunent - sales receipt printout (in
”””” previous versions only country

code was printed)

s s e coeas e -
N . .
1216100001169 Total: 180.00
Enhanced printout for sales receipts to
THE BEST RUN w i - e e e ShOW further information

i TR
1216100001171

THE BEST RUN w
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SAP Customer Checkout

French Certification NF525 — Enhancements

SAP Customer Checkout is certified as POS software in France according to the stipulations by NF 525.

With version 2.0 FP16, the functionalities in SAP Customer Checkout were enhanced to fulllfill the regulations for France.

PUBLIC

Adjusted hashing algorithm and new configuration setting field available in the signature
(SHA-1 changed to SHA256)

Gift card sales excluded from grand total amount (new flag shown in the Period-end close
details view)

Show total discount given in the sales receipt printout

Display certification number in the Configuration settings of the POS system, and in the sales
receipt printout

Show reprint date on sales receipt when reprinting

New monitoring events available in the Monitoring app to show further changes in the
Configuration settings of POS system (e.g. “Identification of the taxable company changed”)

Print the country name on the sales receipt printout (in previous versions only country code
was printed)
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Learn More

sap.com

Find solution briefs,
customer
references, and
many more

SAP Help

Official Product
Documentation of
SAP Customer
Checkout

%W Follow us on Twitter: @SAPCheckout

PUBLIC

Digitize your business with the
intelligent and integrated point-of-
sale software

=t

PartnerEdge

Find enablement
and how-to-guides
for partners.

SAP
Community

Ask questions,
interact with others,
and find blogs.

YouTube

Find product
videos, step-by-
step-guides and
many more.

10 YouTube

SAP Customer
Influence

Submit improvement
ideas for SAP
Customer Checkout.
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https://www.sap.com/products/pos-customer-checkout.html
https://partneredge.sap.com/en/products/scc/about.html
https://www.youtube.com/channel/UC1rqpjpInsix_SJ2v22sQFg
https://help.sap.com/viewer/product/SAP_CUSTOMER_CHECKOUT
https://www.sap.com/community/tag.html?id=67838200100800006251
https://influence.sap.com/sap/ino/#/campaign/1731
https://twitter.com/SAPCheckout
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