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What’s New in SAP Customer Checkout 2.0 Feature Pack 17

The following asset is designed to give you an overview of new features in SAP Customer
Checkout 2.0 Feature Pack 17.

Reopen Receipt
Receipt Reversal and Receipt Copy

Enhancements in Quick Selections @
Local Tax Calculation Mode for the United States of America (US) @ = @
Receipt Archiving = =

Period-End Close Archiving
Digital Receipt and Digital Gift Card
Miscellaneous




Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Reopen Receipt




Reopen Reversal

SAP Customer Checkout 2.0 Feature Pack 17 enables you to reopen already posted and paid receipts.

Users can reopen a receipt, and make changes on payment, on items, or more.

Q = SABS  RNCIONS Q& ()

Do you want to reopen the previous receipt: TE17100001286

TICKETS

penreceipt [ Copy receipt Full
o QUICK
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N
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New permission available for users to reopen receipts

New quick selection button available

Reopen receipts during the sales process to edit the receipt
Reverse and copy of receipt automatically performed
Reopen receipts in Table Service mode to change payment

New configuration setting available that replaces change
payment setting

Track reopened receipts in SAP Customer Checkout
manager

Simplified process when reopening already posted
receipts

Correct cashier mistakes during sales process

Improved behavior when changing payment method in
Table Service mode



Reopen Receipt
Concept

If users make a mistake when posting a receipt (click accidentally ,cash payment” instead of ,card payment®, and posted receipt), they can
reopen the receipt.

In this case, the original receipt is reversed, a reverse receipt is created, and a new receipt copy with the exact receipt data of the original
receipt (with items, customer data, discounts, etc.) is opened.

Please note the following:
Sales, returns, payments, and other transactions that are part of the receipt are reversed as if they had not taken place

Reversal receipt contains all other additional data that are part of the original receipt (e.g. customer data, shipping
information, discounts, etc.)

Receipt copy also contains all additional data that are part of the original receipt

In the new receipt copy, the payment options are not copied

1

There are some restrictions for specific scenarios and not all receipts can be reopened; those are e.g.:
Parked, canceled, and open receipts
Receipts linked to external business objects (e.g. sales order/ sales quotation, payment for invoice with SAP Business One)
Reversal receipts
Receipts paid with loyalty points
And others

Please read our official documentation in SAP Help for more information.

PUBLIC


https://help.sap.com/viewer/product/SAP_CUSTOMER_CHECKOUT

Reopen Receipt

Users — New Permission Available

sard
¢ Users (166)

Search Q C
8 Admin

Admin (]
8 AOOL

Tim Weis []
8 1001

Rebekka Bretz ]
8 1002

Lucas Stein []

g D:

2 %

- b4

o

g 3
2

F
=

Do

i

@

[

o o
<1
IS

£

- Do
1’d
=)
%
3
8

ﬁ
o
-4
&

PUBLIC

it v +

Repost receipts

Recovery administrator tasks

Can take over "In transit” (ITR) drawers

Accept expired gift cards

Q A Admin

aaaaa

In SAP Customer Checkout
manager, there is a new permission
available in the Users app: Allow
receipt reopen (1)

This permission allows users to
reopen already posted and paid
receipts in SAP Customer Checkout

Make sure to activate this
permission for your user



Reopen Receipt
Quick Selection — New Quick Selection Function Button Available

=

Q& Admin
< POS configuration: Quick selections

In the Quick selections app, there
S = is also a new function button
o 1 e ) available: Reopen receipt (1)
. Rl [ Add this function button to your
‘ s o quick selection configuration
- o Synchronize your quick selection
- . - i3 g configuration in the POS system,
_ and the function button is displayed
(2)
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Reopen Receipt
SALES — Reopen Receipt in the POS System (1/2)
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In the SALES screen of your POS
system, you have posted
accidentally a receipt (1)

Choose now the function button
“‘Reopen receipt” (2)

In the pop-up dialog confirm that
you want to reopen the receipt (3)

The following behavior is
performed: The original receipt
(TE17100001292) is reversed, a
reverse receipt is posted
(TE17100001293), and a new copy
of the receipt is created
(TE17100001294)

The new receipt is opened with all
the copied items from the original
receipt (4)

Please note: the payment option
is not copied!



Reopen Receipt
SALES — Reopen Receipt in the POS System (2/2)

Q B sas s Q& O Q # sas mnaos Q& O

You can edit the receipt, and add

M 1 Select customer - s Ml L Select customer . .
0 [ J;jb — J;_fbb further items (5)
@ - S . CASUAL . CASUAL

Select a payment option, and post

5 I = the receipt (6)
Q elect course ' 6 '

Choose the magnifying glass, and

5

o s wsman 8 seesson oo sioe  wsoonn the Receipt, to check all the posted
m;osj)(gmsa‘; &  rintreceipt [@ Reopenreceipt ) Copy receipt Full ta i zxos_o‘agug( &  Princreceipt B Reopenreceipt [ Copy receipt Ful receipts
1 2 3 FUNCTIONS 1 2 3 FUNCTIONS
s 4 5 6 45 6
RIS g 9 8 9 You can see all the receipts with
0 X 0 X QUICK

e = , —— . ; correct status (7):
| B Exact amount v i %
-2k = o R -ulll].. = . TE17100001292 — original

receipt which is reversed (8)

TE17100001293 - reverse
receipt (9)

ADVANCED SEARCH

e
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- S TE17100001294 — new copied

Receipt ID Customer Type code Business transaction ¢ Gross payment amour Currency Receipt status Tras

receipt (10)

TE17100001293 Direct iale (reverse rece Aug 22,2023 11:22:2 190.00 EUR P d v 9
v

TE17100001291 140.00 EUR v 10

TE17100001290 140.00 EUR v Posted v

TE17100001289 Direct sale 140.00 EUR % Reversed v

TE17100001288 140.00 EUR v

TE17100001287 v

TE17100001286 Direct sale UR v

TE17100001285 Direct sale 160.00 EUR v

Page 1 of 30 (296 results) Angel
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Reopen Receipt

Receipts — Posted Receipts with Reference to Original Recelpt (1/2)

saig
Receipts

Receipts (332)

Day-end closing Business
Receipt ID Status POS system ID  Company ID N Customer Type code . won a
a
1 _ S I Aug 22, 2023
E17100001294 Posted E17 TE17000001002 Direct sale
11:25:04 AM
. Aug 22, 2023,
TE17100001293  Posted TE17 TE17000001002 Direct sale ug 22
Reverse recel 11:22:21 AM
N [ I Aug 22, 2023,
E17100001292 Posted (Reversed| E17 TE17000001002 Direct sale
11:19:35 AM
_ o I Aug 22, 2023
E17100001291 Posted E17 TE17000001002 Direct sale
11:18:56 AM
Aug 22, 2023,
TE17100001290  Posted TEL7 TE17000001002 Direct sale ug 22
Reverse recei 10:58:52 AM
_ o I Aug 22, 2023
E17100001289 Posted (Reversed| E17 TE17000001002 Direct sale Emo Ann
ISAP
E‘ P4 Q A Admin e
J
< Receipt
.
Receipt ID; TE17100001292 Reversed 25000
Detail Sales item: Tax item: Payment item: Coup: Discoun t F d harg Signat Mehr v
Gen
General dat:
POS system ID:  TE17
Receipt ID:  TE17100001292 I
Follow-up receipt ID:  TE17100001293
le: Direct sale
r on date:  Aug 22, 2023, 11:19:35 AM
Busi ime zone):  Aug 22, 2023, 11:19:35 AM Europe, Berlin
Cashier:  Admin
Send emai | Create loyalty record  Export to PDF
PUBLIC

Receipt ID{ TE17100001293

Receil

pt

Q & Admin

QC it v
Payment gross
amount
20500 EUR >
-1S000EUR >
190.00EUR >
140.00EUR >
14000EUR >
140.00EUR

In the Receipts app in SAP
Customer Checkout manager, you
can see all the posted receipts with
according status (1) (2) (3)

When you select the original receipt
(TE17100001292), you can see in
the details the “reversed” status (4),
and the “Follow-up receipt ID”
(TE17100001293)

When you choose the follow-up
receipt ID, you get directed to the
reverse receipt (TE17100001293),
and the “Original receipt ID”
(TE17100001292) is linked (5)
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Reopen Receipt
Receipts — Posted Receipts with Reference to Original Recelpt (2/2)
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< Receipt

Receipt ID: TE17100001294

Coup Discoun t: F d
TE17
TE17100001294

TE17100001292 6

Type code:  Direct sale
Busi ransaction date:  Aug 22, 2023, 11:25:04 AM
Business tra fat L time zone):  Aug 22, 2023, 11:25:04 AM Europe, Berlin
Cashier:  Admin
ales
Disc rpos
P: listID:  1-Food&Beverage Standard
Price | I
Round
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When you select the new copied
receipt (TE17100001294), you can
see the “Original receipt ID”
(TE17100001292) (6)
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Reopen Receipt
SALES — Reopen Receipts with Item and Header Discount
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e
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CASUAL
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Reopen receipt
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GIFT CARDS

TICKETS

£ Copy receipt Full

Q B SALES FUNCTIONS Q. & ()

=y
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CASUAL
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a
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®

3.00 Article - TE17100001300 000 @ 4800 ELIR = Receip
Discount @5.00% || -37.00 €U LEREES
Loyahy discount 0.00 @ OO0 EoR)
Total 111.00EUR & °F ot [ Reopenreceipt = £ Copy receipt Full

FUNCTIONS
Open amount 111.00 EUR

2
5
-8 = 10
5 B 10 =
p— - g 0
50
e - o T

B0  Shipmentinformatior QUlCK

L H I ¥

Receipts that contain an item or
header discount can also be
reopened in SAP Customer
Checkout

Once you have posted a receipt
with item and/ or header discount
(1), you can reopen this receipt (2),
and the item and header discount
are also applied to the new copied
receipt (3)
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Reopen Receipt
SALES — Reopen Receipts with Gift Card

FUNCTIONS
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PUBLIC SAP

CASUAL

ACCESSORIES

GIFT CARDS
TICKETS
Reopen receipt &  Copy receipt Full
FUNCTIONS

Send receipt
by email &

QUICK

Shipment information

g 1t ¥

In addition, you can also reopen
receipts in SAP Customer Checkout
which contain gift cards

Once you have posted a receipt
with a gift card (1), you can reopen
this receipt, and the gift card is also
applied to the new copied receipt

(@)
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Reopen Receipt
SALES — Reopen Receipts with Customer Data

SAP =
& Adi n)
QUANTITY | ARTICLE DISCOUNT PRICE

4 Mathilda Michels

70.00  Customer ID: 001000

E{J\
1304 190.00 ® 190.00 EUR
(0.00%) 0.00 EUR
0.00 @ (0.00 EUR)
190.00EUR =
190.00 EUR
1
Open amount
-8 o
s =
= 20
B2 Exact amount -
=
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Return receipt

Coupon

Print receipt

o |0 U N
X o lolw

Q

ESALB

FUNCTIONS

Q & O

r% KITS

CASUAL

Eé

Reopen rec

SAP Receipt created and posted: TE17100001304
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& Admin (Admin)

QUANTITY | ARTICLE DISCOUNT PRICE
-_-- & Mathilda Michels

1.00 FCJupiter Keeper Kit 0.00
1.00 FCJupiter Training Kit 0.00

3.00 Article - TE17100001306
Discount
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Total
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=5 = 10
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=20

20 =0
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&
a
0.00®@ 190.00 EUR
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0.00® (0.00 EUR)
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ACCESSORIES
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TICKETS
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FUNCTIONS

Send receipt
by email

=2} Shipment information

QUICK

g 1+ ¢

In addition, you can also reopen
receipts in SAP Customer Checkout
which contain customer data

Once you have posted a receipt
with customer data (1), you can
reopen this receipt, and the
customer information is also applied
to the new copied receipt (2)
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Reopen Receipt

SEARCH — Reopen Receipts Option

GIFT CARD

DAY-END CLOSING

PERIOD-END CLOSE

RECEIPT

BASIC SEARCH AADVANCED SEARCH

Full-text search

Receipt ID Customer Type code Business transaction Gross payment amou Currency Receipt status
| s | T217100001037 Direct sale hug 22 2023 153419 125.00 EUR  Posted
T217100001036 Direct sale hug 22,2023 153411 110,00 EUR + Posted
T217100001035 Direct sale ug 22,2003 153405 160.00 EUR « Posted
T217100001034 Direct sale hug 22,2023 153302 150.00 EUR + Posted
T217100001033 o g 22,2023 152136 -150.00 EUR + Posted
217100001032 Direct sale 023 151235 70.00 EUR + Posted
T217100001031  Anna Ludwig Direct sale 120,00 EUR ~ Posted
7217100001030 Daniel Timm Direct sale hug 16,2023 110432 366.50 EUR + Posted
7100001029 AnnemarieMueller  Direct sale 2316630 170,00 EUR + Posted
T217100001028 Direct sale Aug3, 2023164049 109.25 EUR « Posted

Page 1 of 4 (38 results)

PUBLIC

Transm

AR N N SRR <

v

Day-end closing: T217000001000, Izem quantity count: 3

Payments: Cash, Created by: Admin

2) I N T ) O

BASIC SEARCH ADVANCED SEARCH

Full-text search

Business transaction Gross payment amou Currency. Receipt status Transm

Receipt ID Customer Type code

T217100001037 Direct sale :A'E:&‘zvzz 15:34:19 125.00 EUR + Posted v
T217100001036 Direct sale Aug22,202315:34:11 110.00 EUR + Posted v
T217100001035 Direct sale 160.00 EUR + Posted v
T217100001034 Direct sale 150.00 EUR v Posted v
T217100001033 -150.00 EUR  Posted v

7100001032 AUE 222023151235 70.00 EUR  Posted v
T217100001031 v

T217100001030

T21 3 o
™ 8

Page 1 0f4 (38 re!

Aug 16,2023 11:06:16 120.00 EUR + Posted
‘ RePOSt Aug 16,2023 11:04:32 366.50 EUR + Posted
A 3 16:46:30 170.00 EUR  Posted v
Reopen o
Aug3,2023 1 109.25 EUR  Posted v
Day-end closing: T217000001000, lrem quantity count: 3
E COpy Payments: Cash, Created by: Admin

B =

<

To reopen a receipt, you can also
use the Receipt Search in the right
upper corner (1)

Select the according receipt,
choose further options (2), and
choose “Reopen” (3)
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Reopen Receipt

CONFIGURATION — New Setting Avalilable for Table Service Mode

w SALES CASHIN/CASH.OUT DAY-ENDCLOSING CASHING-UP RECEIPT EXPORTS

Admin
Aug22-2:03 PM ‘ 22 A
- \
SAF
Synchronization POS system Accounting Sales Currency Quick selection Dialog settings

Hardware Integration User Roles Additional fields Plug-ins About & Selact customes

INFO GENERAL TAX SALES SCREEN TABLE SERVICE MOBILE ORDER MASTER DATA

Enable missing customer count check for receipt sales: OFF

Cancel empty receipts on canceling order: m B  Return receipt

Show canceled sales items in the receipt oFF

Reopen receipt
Replace ‘Change payment' button with ‘Reopen receipt’ button: @ 1

BREAKFAST

b s g SANDWICHES

59.60EUR =

SALADS

Do you want to reopen the previous receipt: TE17100001307

3) o cmr

Reopen receipt

BREAKFAST
)5,9130 EUR & o N B
e nns
1.2 3 = SIDEORDERS
4.5 6 - vesserr
7 8 9 1
0 X

PUBLIC

In the Configuration screen of the
POS system, there is a new setting
available: Replace Change
payment button with Reopen
receipt button (1)

When you active this button and
pay a receipt in Table Service
mode, the button “Change
payment” is replaced with the new
button “Reopen receipt” (2)

You can choose the button (3), and
the behavior is the same as in
Retail Service mode; the original
receipt is reversed, and a new
receipt copy is created; you can
now change the payment or edit the
order (4)
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Reopen Receipt

SALES — Reopen Receipts Including Tip Amount in Table Service Mode

& Admin (Admin)

A
s PECOUT m

TAaLEsEﬂ-EEfmm«s o} 2

SD SMALL MISC DRINKS

& Select customer SD LARGE JUICE

2 Reopen receipt

Select customer SD SMAL SD LARGE JUICE MISC DRINKS FTDRINI
- = BEER

' ' wne
CHAMPAG

DRIN

k

. UOR

ISC

TEXT

800 OO Split/merge =
4.00 &
RECEPT
00
R [::1 vvvvv ‘
L course 2
FUNCTIONS

Reopen receipt

BURGER SIGNATURE ADDONS MAIN
BURGER SIGNATURE ADDONS
000® 85.10EUR B Receiptdiscount BREAKFAST
90.00 EUR (0.00%) 0.00 EUR
(g.gg:/:; 00 DOODEELL'JRR ’ 0.00 ® (000EUR) m % SANDWICHES
- o ) ) ) G W J e 85.10EUR = —_ ———
90.00 EUR & Print receipt g © e = SALADS
1 2 3
Tip 4??0;00 R 1 2 3 Open amount 85.10 EUR Y. SIDEORDERS
Open amoun t 0.00 EUR & RN 4 5 6 g DESSERT
4 5 6 = - I -
’ i +« QOrder |= Exactamount 122
8 9 0 X Py ’ PASTA
0 X

B2 Convert to manual set

Cash 95.00 EUR
Tip  Amount g . .

+/-

3
6
9

open amount 2
:
0

PUBLIC X Cancel

N = o

2

DI O o

|
; 5

v | =

00 0 . 4

x|wo|o|w

2  Reopen receipt

In Table Service mode, you can
reopen receipts which include tips

When you e.g. accidentally post a
receipt, which contain tip (1), you
can choose “Reopen receipt” (2)

In the new copied receipt, the tip
amount of the original receipt is not
included (3)

You can choose the payment
options, add a new tip amount (4).
and post the receipt (5)
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Reopen Receipt

SALES - Reopen Receipt from one POS System into another POS System

= SALES  FRUNCTIONS Q P18

.
ACCESSOR
GIFT CARI
®  coupo

150.00 EUR &  Printreceipt

(0.00%)

E’é Reopen receipt fin Copy receipt Full

nnnnnnnnn

3
6
9
X

p QUIC = 3
8l = Exact amount E » =

[
o
'
i3

olw|u|ln

"
n
o

"

0.00 EUR
0.00 EUR

Total 0.00 EUR

o o v N
X ol | w

GIFT CARDS

Receipt ID 4 1.00 FC Jupiter i 0.00 40.00

) 1E17100001314 == 100/ hpierprsentaio- | 000008
1.2 3 4 5 6,7 8 9 0 €«

@ q w e r t Y u i o p [ 1 \ =
>

a s d f 8 h i k | . .

a oo "“avori
Tz b m ;o Total 150.00EUR
DDDDDDDDDDD 150,00 EW !
4
oo |- oo INRERIEN o =

» s = =
= 20 = -
L

[SRN--REVREN]

x| wo|o | w| F |5

QUICK

It is also possible to reopen receipts
from another POS system from
which it was originally posted

You can post e.g. a receiptin POS
system TE17 (1), and reopen this
receipt in another POS system
T217 (2)

Choose “Re-open receipt” (3), and
enter the receipt ID of the original
receipt (4)

All the receipt details and items of
the original receipt are copied into
the new receipt (5)

Please be aware that you can
only reopen receipts from
another POS system which use
the same Ul mode!
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Recelpt Reversal and Receipt Copy




Receipt Copy

SALES — Header Discounts Applied to Receipt Copy

- - 48
s = 10 8=
-2

o
]

N
-

PUBLIC

ol iwv N

4 Select customer

Xlojloo|lw

Q =

SALES

FUNCTIONS

Q & O

CASUAL

B |

Reopen receipt

=)

ACCESSORIES

GIFT CARDS

TICKETS

Copy receipt

FUNCTIONS

TE17100001317 000®

11000 FUR [

(25.00%) -27.50 EUR

Lo unt Tooe GO0 EOR
Total 8250EUR =
1

Open amount 82.50 EUR
4

=5 = 10

— 7

s = 0= -E

=20 = 50 .
) B%  Exact amount -
20 SR8

] - ... c.oiomer

oj| v N

Xloloolw

CASUAL

ACCESSORIES

GIFT CARDS
TICKETS
[[@ Reopenreceipt [  Copy receipt
FUNCTIONS
Send receipt e
=] by e &  shipmentinformation  QUICK
8 1t 4

The behavior of creating a receipt copy
has been improved

When you post a receipt which
includes a header discount (1), and
create a receipt copy, in the new
copied receipt, the header discount is
also applied and displayed in the
SALES screen (2)

Absolute and percentage header
discounts are copied

Improved usability when copying
receipts in the POS system to also copy
header discounts
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Receipt Reversal
Receipt Print — Cashing-Up and Day-End Closing

Cashing u Day-end closing . .
aup When printing a Cashing-up report, or

a Day-end closing, the receipt print has

# Day-end closings: 1 pened at: Rug 8, 2023 5:50:45 M
# POS y: : 1 Previous carryover: 0.00 EUR b . d d. I I
Point fiszi:z Bug 24, 2023 4:47:21 PM [Flosed ac: Rug 24, 2023 4:48:55 PM een Improve tO |Sp ay now also
Cash reserwe (debit): 11,351.10 EOR Zurrency: EUR d .

Currency: EUR Jssr name: Admin, Rdmin reverse recelpts

User name: Admin, Admin

POS system: TE1T 0. of sales receipts: 122

Tax details (EUR)

o e (9 A new section is shown reflecting all

82 (19.008) 9,436.34 1,793.46

No. of sales receipts: 1la2

Tax details (EUR)

P— o (0-00 the receipts which have been reversed

22 (19.00%) 9,436.34 1,793.46 _ -
20 (0.00%) 789. 590 0.00 Tax total: 10,226.24 1,793.46
3ross total: 12,019.70 (1) (2)
Tax total: 10,226.24 1,793.46
Gross total: 12,019.70 Yiscount Count Amount
Seneral 93 / 29 313.80 Th I d d
hsscount I el e e amounts are cumulated an
displayed as positive amounts
No reason / Price ch* 0.00 2eturn Count. Azount
Boor guality 1 40.00
Return Count Amount .
The reversals are shown in local and
Poor quality 1 40.00 Cancelation Count Amount
; : : central drawer management mode
Sales item 16 556.30
Cancelation Count Amount
Sales item 16 59€.30 Reversal Count Amount 2
Receipt 44 5,580.50
Reversal Count Amount
1 Receipt 44 5,590.50 Jetails for currency: EUR
Details for currency: EUR Payment Count Amount
Payment Count Amount 11,351.10
€€68.60
Cash total: 11,351.10 0.00
Improved transparency to show all
Gift card total: 0.00 .
On credit total: 0.00 “ash-in: o 0.00 reversed recelptS
Cash-out: Q 0.00
Cash-in: 1] 0.00 Pay in: a 0.00
Cash-out: 0 0.00 Pay out: 0 0.00
Pay in: 1] 0.00
Pay out: 1] 0.00
Cash counting
Cash account Count Amount otess s , o oo
Cash 11,351.10 10.00 : o 0.00
Cift card 0 0.00 20.00 ! 1] 0.00
On credit 0 0.00 1;;;; . § 3;;;;
Emerican Express 4 0.00 200,00 B 000
V2R i 0s.00 500.00 * 22 11,000.00
Master Card 1 58.¢60 ~oins:
e o .00 0.01 * 10 0.10
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Global Receipt Reversal

SALES — Reverse Receipt from one POS System in another POS System

1 FUNCTIONS

& Select customer
V & Select customer
J?fb

ACCESSORIES
2 eturn receipt B Return receipt

GIFT CARDS
® Coupor ® oupor 3

000 EUR

(0.00%) 0.00 EUR TICKETS
Bty | 0.00 EUR — =
300,00 EUR | @®  Printreceipt [ Reopen receipt = Reverse recei @ Reopenreceipt | B Reverse receipt
00.00 EUR 1

4

2
5
-8 o = 7 8
5 = 10 B
= 20 - 2 0
& i A : : -
- il [ T —
20 =

M SALES FUNCTIONS ¥
REVERSE RECEIPT Q = Q & O

FUNCTIONS
Open amount

xX|lvolo|w

kel | ]

oo

= [ ]

.

n o3

~

ol |luvninNn
Xlvo|lo|w

4 select customer

Receipt ID

TE17100001368 Q sechiocty

: 1 2 3 4 5 .6 7 8 90 - = | € 5
e
@ q w . e r t .y u i o p [ 1 \ :
a s d f h j k I ; ' cor
- . i 30000EUR & [ Reopenreceipt [@ Reverse receipt
1

FUNCTIONS

2
Change 300.00 EUR

4 5
= 10 =
=20 - y 0
“L oere B> X

PUBLIC e -

x|o|lo|w

QUICK

8 4

In the POS system, it is also possible
to reverse receipts from another POS
system from which it was originally
posted

You can post e.g. a receipt in POS
system TE17 (1), and reverse this
receipt in another POS system T217

()

Choose “Reverse receipt” (3), and
enter the receipt ID of the original
receipt (4)

All the receipt details and items of the
original receipt are reversed (5)

Please be aware that you can only
reverse receipts from another POS
system which use the same Ul
mode!

Flexibility to post a receipt in one POS
system, and reverse it in another POS
system



Global Receipt Copy

SALES — Copy Receipt from one POS System into another POS System
1

SAP . Q & ws __
ApTEEe— — P e 2 1 el In the POS system, it is also possible
e . I , J:.,)fb Lsestamoner| o my wer asows owe to copy receipts from another POS
F ] — system from which it was originally
oy o B posted

CASUAL

B semreen _ o HE e |8 e (B You can post e.g. a receipt in POS
- Ml system TE17 (1), and reopen this
GIFTCA =) Fat: wn . rs'f r:n =) Fe =

. receipt in another POS system T217
® o | —— 2

000® 140,00 EUR -
Fetch excernal. L - N
(0.00%) 0.00 EUR TICKE 5,00 Articte - 0.00 EUR & e & A 3 fion| 8 Openiink exere
000® (0.0 EUR) Discount (000%)  0.00EUR

¢ 140.99 EUR & Printreceipt [@ Reopen receipt B Copy receipt Full Total 0.00 EUR —_— Choose “Copy receipt" (3), and enter

acorun || 1| 2 | 3 o 112 3] @ v fE s B e | amcrons the receipt ID of the original receipt (4)
4|5 6 4 56

=5 = 10 7 8 9 =5 = 10 7 8 9 . . .

p—— E 0 X QUi ==R = E o T x QUICK All the receipt details and items of the

BT o E——— = I - original receipt are copied into the new

receipt (5)

COPY RECEIPT x

o Please be aware that you can only
Receipt ID -

B TE17100001315 4 py— e copy receipts from another POS

system which use the same Ul
e e Ll T mode!
1 2 3 4 5 6 7 8 9 0 = <~
@ q w e|r t y u i o/p [ 1]\ Q e M T T canps
A lzfxlclvibolnlm R ' HOOER 5 Flexibility to post a receipt in one POS
Open amourt 1 = =l B FUNCTIONS

2 system, and copy it into another POS
; system
X | @ swpmenzintormacon | QUICK

L I’

R G
(=3
i '
2
ﬂﬂ
a
o
aﬁ
5 H
= ;
a2 o
g -
oo v L
<

PUBLIC

B 8 1+ o
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Enhancements in Quick Selections




New Retail User Interface

Quick Selections — New Function Button Available to Change Generic Sales Set Component

Sapd Q
it quick selection

< POS configuration: Quick selections

SD SMALL

SD LARGE

JUICE MISC DRINKS

Quick selections  Components [; ,,,,,,,, o
000 - ALL v ' '
Root / Hospitality_TEST / center / Softc Small =
1 I
Nune o N X 2072 - Change generic sales set component &
Cola 0,3l 0 0 Aicle
Change generic sales set component
Y BT = Reopen receipt
ColaLight... 0 2 Aicle =1
=
CHANGE_GENERIC_ITEM
2 6 e BURGER SIGNATU AIN
0 0 ® 2700ER B -
Softdrink 1 0 Avicie (0.00%) 0.00 EUR
Go0® (000 EUR) w‘ m IcH
1 27.10 EUR — —
s 8 SALADS
c 1 2 3
- op 27.10EUR DER
Softdrink ... 1 2 Anicle 3 - Text and image v :
4 5 6 .
DESSERT
7 8 9 PizzA
2 & e e 7 o« Order B Exact amount
. 0 X PASTA
Homema. 2 0 Aicl =
i x cance' -
7 &

Ratio: 4:3 | v Add Masschange  Delete All

. Select an article for 'Burger’

B TaBLs SMES

B
The Original Moby Burger
@
72 )
58 59 I
EA EA
B Reopen receipt
Big Burger

e QB O

Veggie Burger

PUBLIC I

In the Quick selections app, there is a new
function button available: Change
generic sales set component (1)

This function button lets you change the
generic item of a sales set in SAP
Customer Checkout, e.g. when the
customer decides on a short notice to
order an orange juice instead of water

In the POS system, when you have a
sales set in the receipts, you can select
the generic sub-item of this sales set (2),
and select “Change generic sales set
component” (3)

Choose the according item which you
want to add (4), and the sub-item is
applied to the sales set (5)

Improved usability to change a generic sub-
item within a sales set also after adding it to
the receipt
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Enhancements in Quick Selections
Quick Selections — Default Currency for New Quick Selections

ISAPS Q& admin

< POS configuration: Quick selections

When you add a new quick selection
configuration within the Quick

& s Selections app, there is a new
PR selection field available: Currency (1)
Hospitality Quick Service i

New quick selection

Hospitality TEST  Quick Service

= You can choose the default currency
ot e s for your quick selection directly when
‘ creating the quick selection
RetailStructure Quick Service oot casns
SAP Default Quick Service .

o In the QuickFX section of your quick
selection, there are also pre-configured
values with currency images

SAP Default Ret... Retall Service

SAP Defaultfor ... Quick Service 1 SEK

Test @S Currenc. Quick Service

_ - quicr maintained according to the selected
P Q@ A currency (2)
In the preview, you can see the quick
e S R B —— ) selection buttons (3)
o This setting is available for all Ul
&g

modes: Retail Service, Quick Service,

;o and Table Service
)
2 ‘ 7 @ e T Total 63,35 EUR :;,- :,
e g e =
;_7\. e B Exactamount -
T - Improved usability to choose default
e o currency when creating quick selection

configuration

PUBLIC s 43 v Ak Mamchangs  Delted 27



Enhancements in Quick Selections

Quick Selections — Assign Function Type to Receipt Column

Q & admin

< Component
.
RetailAdvanced ‘
Details  Columns Edit receipt column
o Name or Translation key

Position  Name Field Function  Sizein%
Sl MATERIAL_ID

FERER - |

RECEIPTS Display Field:*
1 Leepo S 4
= positon o artcleld - Article 1D v
SITION detaily
[Function type:
P e 1 o | | Display sales item details -
D Article ID
Size
descripion  Change 10 ‘ﬁ;
3 MATERIAL - Article salesitem 0 | B
description  text Dynamic size: e

SALES ITE

Discount

Loyalty points Tax Total
0.00 EUR
. 100.00 @ 15.97 EUR
0.00 % Open ameunt
HOME SALES [TEM CUSTOMER OMNI-CHANNEL
Receipt discount Change pricelist
Print receipt CEIpE CIE sume recelpt Create manual set Food8Beverage
0.00 % /0.00 EUR ]
, . tem discount
~~~~ ¥ “ F 0.00 %/ 0.00 EUR

PUBLIC

Price list: Food&Beverage Standard

SALES ITEM DETAILS

ID J0000O

Description  FC Jupiter it §

Taxcode A2(19.00

1 Tax hint code

Return reason

100.00 EUR !
100.00 EUR | . oRy
RECEIPT | UoM EA
special sales (tem Calculated Quantity 0.00

I Calculated UoM

3 I

Type Standard article (1)

rts Discount purpose

Discount amount  0.00 EUR

Unit gross amount  20.00 EUR

Gross amount  30.00 EUR

Total gross amount  30.00 EUR

Payment net amount 25.21 EUR

Payment tax amount  4.79 EUR

Payment gross amount  30.00 EUR

With version 2.0 FP17, the flexibility of
receipt columns for the new Retall
Service Ul has been optimized

When you navigate into one of the
Receipt components within the Quick
selections app, and you select the
Columns tab, you can now assign a
Function type to a column (1), e.g.
you want the sales item details to be
displayed when you select the material
ID column

In the Retail Service Ul in SAP
Customer Checkout, you can add
some items to the receipt, and select
the material ID of one item (2)

The pop-up dialog opens, where the
sales item details are displayed (3)

Full flexibility of the receipt columns in
the new Retail Service Ul

Dynamically assign any function type to
any receipt column
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Enhancements in Quick Selections
Quick Selections — New Proceed to Pay Function Button Available

& New quick selection ISAPZ 8 admin
< oS confuraton:aick seecions : — In the Quick Selections app, there is
o i ot e y < POS configuration: Quick selections ) A
: another function button available:
e Proceed to payment (1)
Name Row Column Typ. 1 e ‘, o Roat / Retail Ul Advanc [! HOME
S - Row ol e This function button is relevant when
%05 o Hide grid - .
e tom o o mon  SEPR o using SAP Customer Checkout in the
e ) o e Tax jurisdiction based mode for e.g.
o D : North America, and working in Remote
- E o o Tax calculation mode
L N : , o -
1523 . as0EuR - ... Total 63,35 EUR . . X
- ‘oo anm . L EE R . 3, - \ - In previous versions, this button was
— S , hardcoded in the Ul
:::" e P B2 Exactamount
- pea | ol S—— = Quickselecton

. With the new version, you can place
the function button flexibly in the Sales
T — & = & user interface

g Receipt ID: CA17100001001 r
Price list: Food&Beverage Standard

3 st cotome When configuring this function button,
— you can hide, or show the Proceed to

1 2 3 payment button in the preview (2)
5 6
In the POS system, this function button
8§ 9 is only visible when your system runs
.0 X in Remote Tax calculation mode and
amap] | s | o Total 50.00 cAD - in Tax jurisdiction based mode for
0.00% nooe 000CAD Open amau it . < .
HOME SALES ITEM CUSTOMER OMNI-CHANNEI 3 s . - e.g- North Amerlca (3)
wiencof 2 Flexibility to place the proceed to

S 8 1 4

PUBLIC payment button where you need it 29



Enhancements in Quick Selections

Quick Selections — Display User Defined Fields for Customers

CREATE CUSTOMER X
GENERAL DATA ADVANCED DATA USER DEFINED FIELDS

Test UDF Field

Test Test
Test UDF Field 2
12345
1 2 3 4 5 6 7 8 9 0 <«
@ q e t y o p [ 1 \
1‘ z b EDIT CUSTOMER [ID C001041]

GENERAL DATA

Save and Test UDF Field
s ot

Test UDF Field 2

ADVANCED DATA USER DEFINED FIELDS

With version 2.0 FP17, you can now
also set user-defined fields in the new
user interface when creating new
customers, or editing existing
customers

Choose the function button “Create
customer” or “Edit customer”, and
select the tab “User defined fields” (1)

(@)

Edit the fields, as needed and save
your changes

Extended functionalities in the new user
r interface which were existing in the old
user interface

e v Save X Cancel

PUBLIC



Local Tax Calculation Mode for the United
States of America (US)




Local Tax Calculation Mode for the United States of America (US)

SAP Customer Checkout can be used in local tax calculation mode for the United States of America. This scenario is for

business cases where you only sell your items and goods locally.

With version 2.0 Feature Pack 17, the existing features were enhanced with more functionalities.

Q@ ws woms q 8 O

(©.00%)

., 1332050
Tota 163.32USD & -~

H1[2]3
4 5 6
-5 = 10
71819
.ol x Ladies DIESS | Ladiesshirt | Men shirt ARTICLES
=20 -
L4 8 1t 4

\‘ e

PUBLIC

Using local tax calculation mode for Tax jurisdiction mode
for US integrated with SAP S/4AHANA

New configuration setting available to automatically use
customer address only for shipment

Extended functionalities when using local tax calculation
mode for the US

32



Local Tax Calculation Mode for the United States of America (US)

CONFIGURATION — New Setting Available for Shipment

Admin
w SALES CASH-IN/CASH-OUT DAY-END CLOSING CASHING-UP RECEIPT EXPORTS Aug 25-3:43PM

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical

Hardware Integration User Roles Additional fields Plug-ins About
F
F

ault OFF
F
£

100,000

eipt OFF
e Invoice v
SHIPMENT INFORMATION X
g OFF
Por O Customer Shipping Address
m Name* Zip code City*
4 Mathilda Michels Mathilda Michels 26493 Singen
Customer ID: C001000
Limmstrasse 2 singen, DE Address line* Country/Region*
Points: 2055, Account: L001000 Limmstrasse 29 Germany =
1 2 3 4 5 6 7 8 9 0 = €«
q w e r t y u i [} P [ ] \

®
e l
[
n
a
09
-5
=

PUBLIC

In the Configuration settings of the
POS system, there is a new setting
available within the POS system tab:
Shipment to customer address only

1)

This option can only be enabled if the
option Customer required for
shipment Is enabled

When you enable this option, and you
select a customer while entering the
shipping data in the POS system, the
maintained customer address is
automatically added (2); you cannot
enter or edit the shipping address
manually

It is recommended that customers
integrated with SAP S/4HANA systems
activated this setting
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Local Tax Calculation Mode for the United States of America (US)
Communication Arrangements — New Settings for WPUBON and SOAP Services

P ——— R — In the Communication arrangements

2 E app, there are new settings available
g WPUBON for the outbound services WPUBON
S " and Sales transaction (SOAP) within
g e —_— . the Configuration tab:

Pasting configuration

Send sales item price without tax
(net price) (1): this option specifies
whether the sales item price is sent
without tax (as net price) when the
receipt is sent to the SAP S/4AHANA
system

1 = I Send customer data only for

Commcaton amaneaman . oubound servce receipts with shipment data (2):

2 a o When this option is enabled, customer
s data is only forwarded to the SAP

S/AHANA system if the receipt

contains shipping data; If there are no

shipping data maintained, the

customer data is not sent to SAP

S/AHANA
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Recelpt Archiving




Receipt Archiving
Overview

E! P4 Q Auun
< Communication systems (2) C Communication system
Search Qe
Archive Service . .
Archive Service
Archive Service Active . R
Archive Service Active
m Payment Provider
Details  Destinations
Generic Active
i
Type Name Path Status
http://www.sap.com:8080/
> HTTP/HTTPS Archive Destination AL Active > Va Ao}
api
< Communication arrangements (1) (6] Communication arrangement
Search a ¢
e Archive Service . .
(&} Archive Service
Archive Service Active .
Archive Service
v +
Details  Outhound services
Receipt
Active
Type: HTTPIHTTPS
Service URL: http://www.sap.com:8080/api
> Path: CTest
v +
PUBLIC

Q Aun

With version 2.0 Feature Pack 17, you
can transfer receipt data from SAP
Customer Checkout manager to an
external system and archive it there

Archiving receipt data is intended to
enable you to store receipt data
permanently in an external system

The external system can be a system
you develop, a middleware, or another
instance of SAP Customer Checkout
manager

Receipt archiving can be used together
with the Job Receipt: Delete data to
manage the amount of receipt data
that is saved in SAP Customer
Checkout manager

Limiting the amount of receipt data that
is stored in SAP Customer Checkout
manager, may increase the
performance of the application
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Receipt Archiving

Considerations

PUBLIC

In some countries, the law stipulates specific retention periods for receipts that are posted in POS software.
This may mean that receipt data must be retained for a specific period, for example, to be available for audits
of accounts.

If the legal requirements consider archiving to be suitable for adhering to retention periods for receipts, you
would be able to delete receipt data in SAP Customer Checkout manager that has been archived. However,
following deletion, the receipts cannot be restored.

Consider these prerequisites and the applicable legal stipulations when checking whether and how you are
allowed to archive and delete receipts
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Receipt Archiving
Receipt Copy

E‘? Q Aun
< Communication arrangements (1) C < Outbound service
Search Q C
#, =N Archive Service .
(] Receipt
Archive Service Active

http:/fwww.sap.com:8080/apifarchive

Details Configuration

Posting configuration

Forward receipt immediately: 1
3 Reforward Mobile Order receipt after [:]
delivery/nickun:
Attach receipt copy: | No attachment v |

| No attachment |

Plain text

80mm (PDF)

Adll etter (PDF)

T v + Save  Cancel

PUBLIC

In the Communication arrangements
app you can configure additional
settings for the Archive Service

The Archive Service will send the
receipt data as a JSON obiject to the
external system

In addition to the receipt data, you can
decide to attach a receipt copy to the
payload

There are 3 types of receipt copies that
can be attached (1):

Plain text

80mm (PDF)

A4/Letter (PDF)

Please read the chapter Archiving in
SAP Customer Checkout: Guide for
Sizing Requirements, to learn more
about average payload sizes and
transfer times for archived receipts
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https://help.sap.com/docs/SAP_CUSTOMER_CHECKOUT/9d980731cd9148118c5806cfb9e610c2/65714bc1c44e44ba84f5e3d768daa3b0.html?
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Receipt Archiving

Archives App

sarg

< Archives

Archives (1)

Status Archive asset type

In progress Receipt

s

< Archive

General data

Receipt data

PUBLIC

Q Aun
c ve
Archive asset ID Business object ID Business object relevant date  Archived at
1701100001370 Aug 1, 2023, 11:56:01 AM Aug 1, 2023, 11:56:03 AM >

Archive asset type:
Archive location type:
Archive asset ID:
Archived at:

POS group ID:

POS system ID:

Receipt ID:

Business transaction date:
Type code:

Cashier:

Day-end closing ID:

Payment gross amount:

Payment net amount:
Customer attached:

Reverse receipt:

Shipment information attached

Receipt

Aug 1, 2023, 11:56:03 AM
GROUP1

1701

1701100001370
Aug 1, 2023, 11:56:01 AM

Direct sale

1701000001021
15.00 EUR

12.00 EUR

Q Aiun

All archiving transactions are saved in
SAP Customer Checkout manager.
You can display archiving transactions
in the Archives app.

To display data, you first have to set a
filter condition (1)

Selecting an entry opens the details
view
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Period-End Close Archiving




Period-End Close Archiving

Overview

PERIOD-END CLOSE

BASIC SEARCH

Full-text search

ADVANCED SEARCH

Period-end close ID Period-end close type Current period Last receipt Start End Calculation state Grand total amount
1701PCI00000001  Infinite v 1701100001550 Aug 24, 2023 14:21:27 Not started 20.00
1701PCY00000001  Year v 1701100001550 Jan 1,2023 00:00:00 Jan 1, 2024 00:00:00  Not started 20.00
1701PCQO0000001  Quarter v 1701100001550 Jul1,2023 00:00:00 Oct1,202300:00:00 Not started 20.00
1701PCMO00000001 v 1701100001550

1701PCWO00000001 Week e 1701100001550 Aug 21,2023 00:00:00  Aug 28, 2023 00:00:00  Not started 20.00
1701PCD0O000000T1  Day v 1701100001550 Aug 24, 2023 00:00:00  Aug 25,2023 00:00:00 Not started 20.00

Page 1 of 1 (6 results)

1

H

—

PUBLIC

With SAP Customer Checkout 2.0
Feature Pack 17 you can archive and
delete period-end close data in SAP
Customer Checkout

When period-end closings are used,
which is done automatically if you
configure France or a French overseas
territory (French Guiana, French
Polynesia, or French Southern and
Antarctic Territories)

as country/region in SAP Customer
Checkout, receipts are created with
technical references to period-end
closings

By deleting period-end closings you
remove the technical references to
receipts and are then able to delete
receipts in SAP Customer Checkout
with the DeleteOutdatedDataPlugin

Before period-end closings can be
deleted, they have to be archived

To archive period-end closings they
have to be exported. Exporting can be
done manually (1) and automatically



Period-End Close Archiving

Considerations

PUBLIC

In some countries, the law stipulates specific retention periods for receipts that are posted in POS software.
This may mean that receipt data must be retained for a specific period, for example, to be available for audits
of accounts. It may also mean that receipt data must be deleted after a specific period, for example, for
reasons of data protection.

SAP Customer Checkout stores receipt data in the local database and, if configured, also transfers it to SAP
Customer Checkout manager. This means that copies of all receipts and day-end closings from SAP Customer
Checkout applications that were successfully transferred to SAP Customer Checkout manager are also stored
there. The fact that receipt copies are retained in SAP Customer Checkout manager - where the original
receipt data is deleted from SAP Customer Checkout - may be sufficient to legally comply with retention
stipulations.

Consider these prerequisites and the applicable legal stipulations when checking whether you are allowed - or
required to - delete receipts in SAP Customer Checkout.
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Period-End Close Archiving
CONFIGURATION

m SALES CASH-IN/ICASHOUT DAY-ENDCLOSING CASHING-UP DATAPRIVACY RECEIPT EXPORTS Aug;;1-111:[|4 ’\ ﬁ o Conflguratlon SettlngS for aUtOmatIC
period-end closings export and
deletion are located in Configuration -
> Accounting -> Periond-end close

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical Hardware Integration

User Roles Additional fields Plug-ins About

Period-end close settings Grand total settings S ettl n g S

Enable period-end close: Grand total per receipt:

You can configure to which location in

Run integrity check once the period-end Calculation basis:

close for a year has been finished:

Daily period-end close:
Start of business day:

Weekly period-end close:

Calculation with absolute values

your file system or network you want to
export period-end closings and if
subfolders should be created for each
POS-ID and year

Start of business week:

Manthly period-end close: » ThisPC > Windows (C) » period_end_closings > MAOS > 2023 Please read the Chapter PerIOd-End
Quarterly period-end close: Mame - Date modified Type Size Close Settlngs In the SAP CUStomer
Yearly period-end close: _ _ ) ) ) _ Checkout: Configuration Guide to learn
Start of busi year A 2z Archive-MAQSPCD00000001-2023-08-25_08-50-28.zip 25/08/2 Compressed (zipp... A0 KB b tth . t f
A orsiess year | 2nan more about the requirements 1or
Unlimited period-end close: 2 Archive-MAQSPCDO0000002-2023-08-25_08-50-32.zip Compressed (zipp... 26 KB . I . q .
Archive-MAQSPCDOD0O0003-2023-08-25_08-50-32.zi C ressed (zi 27 KB perIOd-end ¢ OSIngS 0 be ConSIdered
- z Archive- -2023-08-25_08-50-32.zip Compressed (zipp... 27 for deletlon
Archiving " Archive-MAQSPCD0000D004-2023-08-25_08-50-33.zip Compressed (zipp... 22 KB
Export period-end close once completed: % Archive-MAOSPCDOODO0D0S-2023-08-25_08-50-33 zip Compressed (zipp... 22KB If exporting fails (eg network drive is
Period-end close folder: C\period_end_closings .
e e o e ool ’ “ Archive-MAOSPCDODDODDDE-2023-08-25_08-50-23.zip Compressed (zipp.. 2 KB 0ff||ne), you can export unexported
Detete period-end closings Dﬂcema)r @ 2 Archive-MAQSPCD0DD00007-2023-08-25_08-50-34.zip Compressed (zipp... 22 KB period-end closings by clicking the
(erceptinfinty): Export unexported period-end closes = Archive-MADSPCD00000008-2023-08-25_08-50-34.zip Compressed (zipp... 22 KB bUtton Export u nexported perl Od-end
z Archive-MAQSPCD00000005-2023-08-25_08-50-35.zip Compressed (zipp... 22 KB c I oses
_ z Archive-MAQSPCD00000010-2023-08-25_08-50-35.zip Compressed (zipp... 22 KB . .
With this button you can also export
2 Archive-MAOSPCDO0000011-2023-08-25_08-30-35.zip Compressed (zipp... 30 KB . . .
Archive-MAQSPCDOD000012-2023-08-25_08-50-36.zi C ressed (zi 45KB perIOd_end CIOSIngS WhICh were
s Arene TR e SRR -ompressed tapp- ’ created before the export feature
2 Archive-MAQSPCDO0000013-2023-08-25_08-50-37.zip Compressed (zipp... 22 KB became avallable |n SAP Customer
2 Archive-MAOSPCDO0000014-2023-08-25_08-30-38.zip Compressed (zipp... 22 KB Checkout
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https://help.sap.com/docs/SAP_CUSTOMER_CHECKOUT/71570024ae3843f08a10d68054192d3d/5812168f22d04768b032099307b8eb1e.html
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Digital Receipt
CONFIGURATION - Digital Receipt

lsApd d
= Q 8 admin

— In the Configuration app, the Digital
P receipt tab has been improved
e - - There is a new section available: App

layout (1)

Choose your . .
own textystyle Here you can maintain the layout of the

and size digital receipt download page

e 1 w Digital Receipt %

o @ﬁ», LS Thank you for visiting us! You can choose the design and colors
@ Thank you! for the download page, apply a

SAP Customer Checkout delivers a
default app layout for digital receipts

SApED background image, or add a logo
Thank you!

L_EJ

Flexibility to choose your own app layout
for the digital receipt download page

Download

Choose your own
background image

.
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Digital Receipt
Optimized Digital Receipt Download Page

Digital Receipt @

Digital Receipt S The digital receipt download page has
also been optimized

English

The layout is customizable, and shown

0 DE Deutsch as configured in SAP Customer
Checkout manager (1)

ES Espafiol
You can also choose the language to
FR Francais be displayed (2)

B R Portugués (Brasil)

E‘ IT Italiano
_i SA e el

Download

N L Mederlands
PL Paolski

CN B#FFx
JP = S

IL T7Am 2NN - Ny

D K Dansk
THE BEST RUN w THE BEST RUN w

PUBLIC



Digital Gift Card

CONFIGURATION - Digital Gift Card

s

< Sections
2 General
(o) Images
Security

© Proxy

Configuration

Digital gift card

General Legal

General data

3 Digital gift card
[E Digital receipt

E Mobile passes

About

@

PUBLIC

Enable:
Allow single download only
nput required to access digital gift cards

Download format:

App layout

Header background color

Download button background color

Logo:

B @

Text area:

Q A admin

rgb(0,0.0)
rgb(240.171.0)
Background image: . B ©

Thank you!

The Digital gift card tab has also
been improved

There is a new section available: App
layout (1)

Here you can maintain the layout of the
digital gift card download page

You can choose the design and colors
for the download page, apply a
background image, or add a logo

SAP Customer Checkout delivers a
default app layout for digital gift cards

Flexibility to choose your own app layout
for the digital gift card download page

a7



Digital Gift Card
Optimized Digital Gift Card Download Page

w Digital Gift Card & w Digital Gift Card 25

1 Thank you! Thank you!

Please enter the original amount of your
™ gift card.

E

THE BEST RUN AP,

B THE BEST RUN E! Dg

PUBLIC

The digital gift card download page
has also been optimized

The layout is customizable, and shown
as configured in SAP Customer
Checkout manager (1) (2)
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SAP Customer Checkout Manager
SALES — New Function Button Available Convert to Manual Set (1/2)

< POS eonfiguration: Quick selections

Quick seloctions  Components.

Root { Haspitalty / battorm | Main,

- -G

New quick selection

200 - Sales em

2071 - Conwert to manusl set

The Origi... 0 0 Aticle| Mot

P

Moby Bu. [ 1 Aricle

-

Big Burger 1 0 Aicle

P s e

Vegge B. 1

Canvert to manual set

* The installed bcense wil expire in 7 days Q& Admin

CONVERT_TO_MANUAL_SET

Ratio: 4:3 | ~  Ada  Masschange  Deste All

®
760ER G
(©.00%) 000 EUR
7.60 EUR
1 2
Open amount it 60 EUR
4 5
0

S

x|wo|lo|lw

“

— @ e a
M 1 2 k =
(] \ »
= =
= : e
= ~ ~y ™
= e v
— ®
— MAIN
e 7608uR ‘ oenenr
— oo 000 EUR
== 7.60 EUR R G SANDWICHES
= bl ., SALA
- 1 2|3 3
o Open amount 60 EUR
” I = | s S G g e
“ Order B@  Exact amount 71819 22
~ : 0 X to man ¢ §& char antit sl
x_Cancel .
Save Cancel SAP 2 8 1 +

100 Avtice - T217100001003 11,60 EUR
Descount (a.00%) 0.00 EUR
SANDWICHES Total 11.60 EUR

SALADS

4 SIDEORDERS Open amount 10 RR
e DESSERT
- =
X Cancel |# Pay

2 8 1t ¢ AP

PUBLIC

TABLES B mwnons Q& (O

4 Select customer

B CHAMPAGNE
&  Cancel sales item -
E
|
®
S-ADDONS MAIN
8 Receipt discount BREAKFAST
Super Caesar Salad Super Caesar Chicken Salad SANDWICHES
1
2 3 SIDEORDERS
5 6 Super Salac Side Salad
7 8 9 PIZZA
L0 L X Soup of the week
- =
B8 t 4

In the Quick Selections app, there is a
new function button available: Convert to
manual set (1)

This function button enables you to
convert a standard sales item or a sales
set into a manual set

It is useful, when you want to add one or
more items into an existing sales set, e.g.
when you add a salad into a Burger menu

This function is only available for new
orders which have not yet been ordered

In the SALES screen, you can e.g. add an
existing sales set to the order (2)

Choose the function button “Convert to
manual set” (3)

The sales set is now in Edit mode (4), and
you can add one or more items to the
order

Choose an item, and add it into the sales
set, e.g. a side salad (5)
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SAP Customer Checkout Manager

SALES — New Function Button Available Convert to Manual Set (2/2)

B res WS mes Q8 O

......

Total 11.60 EUR m m Total 11.60 EUR
1123 6 1

PS— PSR- naown
0 & ;
; O - té - ' . :

X/ Cancel |# Pay Qe[ . | = X Cancel |# Pay <]

Bone Dry Riesling Sauvignon Blanc Il

Pete Rose Vila Buerklin Rose

Weinschorle 0,3

® ®
snll— L = TECR ]  mwe -

Total 38.60 EUR T P Tota 121.60 EUR

1 /2|3 | 9 2|3

E L~ £
4« Order 7.8 9 2ZA 4« Order |= Exactamount 7.8 9

ol x | & a PASTA . 0 X
x_Cancel . - e
3 8 T ¢ L

PUBLIC

Please note, that the other items of the
existing sales set (e.g. Big Burger, Classic
Fries, 0,3l Cola) are not editable; you can
only adjust the newly added sales item,
e.g. the side salad

Furthermore, the original price of the sales
set is kept, and only the amount of the

newly added item is added to the price

Y .
= Once you have finished, you can choose
- [ — “Finish manual set” (6)

In case you want to adjust the sales set
again, you can choose “Edit manual set”

(7)

B s NS oos Q

& O

Prosecco Frizzante _
You can also use standard sales items,

e.g. awine. and convert them to manual
set while adding a new item (8) (9) (10)
(11)

Von Buhl Rose brut

11
=
=

Flexibility to adjust existing sales sets

Improved usability when adding new items
into existing sales sets

=
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SAP Customer Checkout
SALES — Editing Manual Sets (1/2)

SALES FUNCTIONS f)\ 2.. o

ARTICLE QUANTITY | U RICE DISCOUNT (LS8 Receipt ID: TE17100001361

Price list: Food&Beverage Standard
Select customer

Click to search for a customer,
or scan a customer 1D

1 2 3
4 5 6
7 8 9

FUNCTIONS O\ & O

[LUER Receipt ID: TE17100001361
Price list: Food&Beverage Standard

QUANTITY | UNIT UNIT PRICE DISCOUNT

o & Select customer

Discount = = = — : Click to search for a customer,
Loyalty p or 5can a customer ID
0.00 EUR ]
0.00% 0.00 1 2 3
HOME : 4 5 6
R Receipt discount 7 8 9
= 0.00% /0.00 EUF
. 0 X
Cancel receipt Cancel item
E
Enter item description
Discount . . .
0.00 EUR Loyalty points Tax Total FC Jupiter Presentation Jacket blue-white 3
) 0.00® 2236 EUR
0.00 % Open amount
HOME SALES ITEM CUSTOMER OMNI-CHANN
Receipt discount ¢
Print receipt 0.00‘!;:‘0.;](‘!&!‘? Park receipt Resume recei ipt it m. I 1 2 3 a 5 6 8 9 0 - &«
Cancel receipt Cancel item Reverse receipt @ q w e r t y o] p [ ] \
I —— @ s d f g n ] k :
T z X c v b m / T
3 4w x
PUBLIC H Done Cancel

With version 2.0 Feature Pack 17, the
behavior of selling manual sets in SAP
Customer Checkout has been
improved

In previous versions, you had to
choose the function button “Edit
manual set” to be able to edit the
manual set; once you were ready, you
had to choose “Finish set” again

This behavior has now changed

With version 2.0 FP17, you can now
directly click the sub-item of the
manual set (1) (2), and adjust the data,
e.g. you can edit the item description

®3)

Choose “Done” to confirm, and save
your changes (4)
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SAP Customer Checkout
SALES — Editing Manual Sets (2/2)

The sub-item description is applied

and shown in the receipt; the manual

set is edited, and you do not have to
= select further function buttons to finish

7 8 9 the set
0 X

T89S Receipt ID; TE17100001362
Price list: Food&Beverage Standard

& select cust
o Click 1o se.

(I8N Receipt ID: TE17100001361
oo price list: FoodaBeverage Standard W

quantiTy | urer unaT pRICE DISCOUNT
o %00 L 4 Select customer
o - b Click to stomes
o D

- 0 If needed, you can further change the

A | A= — - = guantity, the unit price, and the price
E.;;Urul:; h”::a:'”(‘ Jzal;lJR Total 1 UD.00EUR = 50 - 50 n.gng;;k 120,00 ® 22.36 EUR J— — l | 50
o00% . i Opsn 2moiat MO00EUR F20 B ! HOME SALES ITEM CUSTQMER OMNI-CHANNEL RECEIPT H
7 i E In case you want to add further items
T SR T | [P - p—— to this manual set, you can choose one
SN pre SN U — T of the sub-items, and select “Edit

manual set” (6) (7)

a t 4

— . —— The manual set is in editing mode
o e again (8), and you can add more items

ist: Food&Beverage Standard ist: Food&Beverage Standar

4 Select customer

1 2 3
s R Choose “Finish manual set” to finish
7 7 2 i editing the manual set (10)

"5 = 10 -8 =10
s N 10 BN s 4 0 =
Discount . Discount
000 EUR Leyalty points Tax Total 140.00EUR = 5 - 50 Leyalty points Tax Total 180.00EUR = 50 - 50
0.00 EUR
0.00 @ 22.36 EUR _ 180.00 @ 2875 EUR
000% Open amount 14000 EUR |5 m= 0.00% Open amount 180,00 EUR |50 ‘g

— R i Improved usability when editing manual
Print receiat Park receipt Resume recelpt Finish manual set Food&Beverage pecial sales ke Print raceiot Park recsipt o FoodBaverage Specal saies te

sets in the POS system
— R —— Save time while having less clicks for
i editing the sets

Caneel recept Caneel item Reverse receipe St e . . et — e

S 000% 000 EUR
= Quick selection

AP 8+ 4 S L=

PUBLIC




SAP Customer Checkout Manager

Payment Service Providers — New Provider Type for Payone (1/2)

=

< Payment service providers (1) New payment service provider

Demo Payment

Use this payment provider for demo

i v o+

PUBLIC

Payment service provider

Credit Card Payone

Details | Mapping || Additional configuration

Provider card type code

1
=
< Payment pi L (3)
a ¢
Q Credit Card P
Credit Card Pay Active
Q Demo Paymen t
Use this payment provider for d
g Payone Paypal
Payone Paypal
4
n v o+

Payment card type

Q A Admin

SO0 N N
B & & &

Add

In the Payment service providers
app, there is a new provider type
available:

Payone Credit Card (1)

Add the new provider type, and
enter all relevant data for the
integration

This new provider type lets you
enable payments in Mobile Order
with Payone credit card

Navigate to the Mapping tab, and
make sure to assign the provider
card type codes to the according
payment card types (2)
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SAP Customer Checkout Manager
Payment Service Providers — New Provider Type for Payone (2/2)

< Q A Admin
< Payment service providers (3) Payment service provider
Cc
.
E] Credit Card P Credit Card Payone
Credit Card Payor Active
Q Demo Payment
Details  Mapping || Additional configuration
Use this payment provider
Description Value 3
Q Payone Paypal
APl key ID 12345678 4
> Pl key 7
firect URL https:/iccomobileorder.comy mobileord Vi
Locals fe_D 4
Save card UUID fal 7
fal 4
on threshold 7

PUBLIC

SAP i

How do you want to pay?

Please select how you want to pay

Demo Payment

. (Pav/one) @

Payone Paypal
| agree with the terms of use and the
data privacy agreement.
By selecting "Buy now" you confirm the shopping

cart and agree to our data protection regulations
and terms and conditions.

After this, you can navigate to the
Additional configuration tab, and
maintain all the configuration
settings (3)

Once you have maintained all the
relevant settings, you can proceed
with Payone payments

In the Mobile Order Ul, end-
customers can see now the
payment method with Payone (4)

Offer Payone as payment type for
customers to pay in Mobile Order

Easy integration of Payone as
payment service provider

55



SAP Customer Checkout Manager
Payment Service Providers — New Provider Type for Payone Paypal (1/2)

sApg Q & Admin
< Payment service providers (3) Payment service provider
Search ad
Q Credit Card Payone Payone Paypa[
Credit Card P Activs
Q Demo Payment
Detalls  Mapping  Additional configuration
Use this payment provick ive
General data Administrative data
Q Payone Paypal
Provider type: Created at:  Aug 30, 2023, 2:01:16 PM
Payone Paypal ive
> e
Modifi 01:16 PM
Modified by:  Admin (Admin)
Mercha
sAP
B
Payment i
< Payment service providers (3) Payment service provid
Search Q C
Q Credit Card Payone Payone Paypa[
i v + Credit Card P
Q Demo Payment
Details || Mapping | Additional configuration
Use this payment provid
Payone Paypal
Provider card type code Payment card type
Payone Paypal Active
N Default Paypal
iy o+
PUBLIC

Q & Admin

Active

Add

In the Payment service providers
app, there is another new provider
type available:

Payone Paypal (1)

Add the new provider type, and
enter all relevant data for the
integration

This new provider type enables
end-customers to pay in Mobile
Order with their Paypal account

Navigate to the Mapping tab, and
make sure to assign the provider
card type code to the according
payment card type for Paypal (2)
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SAP Customer Checkout Manager
Payment Service Providers — New Provider Type for Payone Paypal (2/2)

lsapd Q A Admin . .
—_— ) — SAP @ § = After this, you can navigate to the
0o Additional configuration tab, and
(] v cxaronn Payone Paypal maintain all the configuration
How do you want to pay? settings (3)
Q pema ayment Details  Mapping || Additional configuration . .
e Once you have maintained all the
g Please select how you want to pay relevant settings, you can proceed
A #PI key ID TEST12345656454153 3 V4 Wlth payments Wlth your Paypal
1 ik 7 Demo Payment account
Redirect URL hiipsificcomobileorder.com/ccos/mobileorderui Z
L 7 In the Mobile Order Ul, end-
[ PAY/O N E] customers can see now the
payment method with Paypal (4)
® Payone Paypal 4
In v o+
~ | agree with the terms of use and the
data privacy agreement.
By selecting . _ - Offer end-customers the possibility to
y selecting "Buy now" you confirm the shopping . . . ]
cart and agree to our data protection regulations pay in MOb”e Order W|th the|r Paypa|
and terms and conditions. account
Easy integration of Payone Paypal as
payment method
PUBLIC
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SAP Customer Checkout Manager
Email Outbox — New Error Reason Field Shown When Email Not Sent

SAnd @ Bamn In SAP Customer Checkout manager
within the Email outbox app, there is a
new field available to show the error

< Email outbox

To¢julla mustermann(@sap.com reason, e.g. when an email could not
betate been sent to the user: Error reason
(1)

General data

In previous versions, you had to check

Type: Testemail . . . .
o the log information in case an email
To: julamustermann(@sap.com could not be sent to the end-user

Status: Mot sent
With version 2.0 FP17, you can see
Crested at:  Aug 30, 2023, 10:56:52 AM the information in the Ul directly and

react
Error reason Error when Il"f'iﬂg to open connection to the server, session
javax.mail. Sessien@5fc5as2d 1

Couldn't connect to host, port: test. 0: timeout 30000

Email content

B More information and transparency
b TR shown to the user when email delivery
Contert: | TEST CONTENT for Mobile Order orders failed

Resend Forward

PUBLIC 58



SAP Customer Checkout Manager
Customers - Case Insensitive Search for Customers

._:__3-;' Q & Admin
¢ Customers (203) 1 Customer
{ search Q |
® Co01000 C€001000
Mathilda Michels Active Mathilda Michels
® €001001
Details User defined fields Use Coupons History Receipt: Article Last purchases
Karl Park ti
® €001002 A t
Christel Theis 1 o [sARg
>
< Customers (8 Custom
C001003
[= a
Jeremy Behrer Activ ® 001011 Cco001011
® 001004 Selina Schad selina schac
C001016
. Details User defined fields i hs
@ C00100!
@ coor03 Account
Stina Ehler R
up
2N Cnninn ® coo1124
L amelie
® C001162
@ coo11
1Y+

PUBLIC

nnnnnn

In the Customers app of SAP
Customer Checkout manager, you can
now search case insensitive for
customer names

In previous versions, it was only
possible to search case sensitive for
customers

Enter the first letter of the customer
name in the search field, and the
according customers are displayed (1)

(2)

Improved usability when searching for

customers in SAP Customer Checkout

manager
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SAP Customer Checkout Manager
Currencies & Tax Rates — New Default Entries for Canada Available

E’W Q A Admin

¢ TOsconturion unenes With version 2.0 FP17, there is a new
default currency available for Canada
in the Currencies app: CAD (1)

Furthermore, in the Tax Rates app,
there is a default zero tax rate for
Canada available: CA (2) (3)

You can add further tax codes, if
needed

e
3 & & & & & & | &

— Improved usability with pre-delivered
ac : e currency and tax rate for Canada
CA-CA o - oe CA-CA available

PUBLIC



SAP Customer Checkout Manager
Customers — New State Field Available for Canada as Country/Region

g @ B In the Customers app, when you
¢ Customers @03 New customer create a new customer, or select an
Search Q C Firstname:*  Jessica . .
o existing customer, and you choose

@) s - Canada as country/region, there is
B} the State field displayed (1)
® €001001

Custe roup: v
Here you can choose the according
® 001002 Price list D ~ State
Christel Theis Activ i ‘7‘

P ent terms: ~
® 001003 Statu: 2 - Active v

' M. addr
® C001004
Improved usability to select Canadian
@ state when creating or editing customer
CouyRogon: G- Canada 1 . profiles
® C001006 State:* | MB - Manitobd -
Mira Patrick Active 2o o
® €001007 Street
iRs hvd + Save and New Save Cancel

PUBLIC 61



SAP Customer Checkout
CONFIGURATION — New Tax Rate and Currency for Canada Available

Admin
waix @ EF O

Synchronization | PoS systam | Accounting ]| Sales | Currancy | Quick selection | Dislog settings | Tachnical | Hardwara | Integration | Usar | Roles In the Configuration settings of SAP
Customer Checkout, there are also
PECIAL SALES ITEM ACCOUNTS ~ PAYMENT TERMS  PETTY CASH  FINANCIAL TRANSACTION TYPES  PERIOD-END CLOSE SETTINGS MORE enhancements avallable |n Ordel’ tO
configure the POS solution for Canada
= . ; In the Accounting tab and the Tax
d s | | Samseches rates sub-tab, there is a default zero
= 1 tax rate, CA, available for Canada (1)

In addition, in the Currency tab, there

is also a new default currency, CAD

(2), available with pre-configured coins

oS S B B Lo PR SRR SRS s Erees S T BT and notes and according image logos
pvout for the Canadian dollar

Improved usability with pre-delivered tax
rate and currency for Canada available

PUBLIC



SAP Customer Checkout
CONFIGURATION — Basic Configuration Settings Applied for Canada (1/2)

e T e o e e e | e e e : ' Another enhancement is available

Synchronization | POSsystem | Accounting  Sales  Currency  Quick selection  Dialog settings ~ Technical ~ Hardware
User | Roles | Additional flelds | Plug-ins | About

integration | User | Roles | Addiionai iids | _rtugrins | about within the POS system tab in the Info
NERAL  TAX  SALESSCREEN  TABLESERWCE  MOBILEORDER  MASTERDATA  CONSENTVERSION CODE WoRE ~ sub-tab

e Here you can choose Canada as
country/region, and further select the
State (1)

Once you select Canada as
country/region, there are some basic
configuration settings applied (2):

In the General sub-tab, CAD is set as
default currency (3)

Admin
w SALES CASH.IN/CASH-OUT DAY-END CLOSING CASHING-UP RECEIPT EXPORTS Jul 28 - 4:44 PM

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical

Hardware Integration User Roles Additional fields Plug-ins About

INFO [ GENERAL | TAX  SALESSCREEN  TABLE SERVICE  MOBILEORDER  MASTER DATA MORE

Additional information

Logo

PUBLIC 63




SAP Customer Checkout
CONFIGURATION — Basic Configuration Settings Applied for Canada (2/2)

| Admin
w SALES CASH-IN/CASH-OUT DAY-END CLOSING CASHING-UP RECEIPT EXPORTS Jul 28 - 4:48 PM q a o

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical

Furthermore, in the Tax sub-tab, the
default tax rate is set to CA, and the
Taxation mode is set to Tax

INFO  GENERAL || TAX || SALESSCREEN  TABLESERVICE  MOBILEORDER  MASTER DATA MORE jurisdiction based (eg North
America) (4)

Hardware Integration User Roles Additional fields Plug-ins About

The Petty cash within the Accounting
tab is also set to CAD (5)

Improved usability while automatically

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical apply bas'c Conflguratlon Sett”’]gs to the
Hardware Integration User Roles Additional fields Plug-ins About POS System
CREDITCARDTYPE ~ TAXRATES  SPECIAL SALES ITEM ACCOUNTS  PAYMENT TERMS || PETTY CASH MORE ~
Currency Petty cash ID Master petty cash ID Description 5
CASHDESK CASHDESKMASTER
4 |Edit

PUBLIC
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SAP Customer Checkout Manager and SAP Customer

New AED Default Currency Available

- g

.........

PUBLIC

DKK

caD

AED

Q A Admin

1)
i}
@
B
@
o)
@
0]
&

1 Hardware

Checkout

When installing SAP Customer
Checkout manager and SAP Customer
Checkout, there is a new default
currency available: AED

In the Currencies app of SAP
Customer Checkout manager, there is
a new entry AED available (1)

In the Configuration settings of the
POS system, there is in the Currency
sub-tab, also a new entry for AED
available (2)

Improved usability with pre-delivered
AED currency available
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SAP Customer Checkout

CONFIGURATION — New Flag Available to Show Cursor and Enable Search

o O
o O

R : @
© : ©

Hl =
: @

33
©
|

AP - N 1
BASIC SEARCH AOVANCED SEARCH
Annemarie Q Search P .
[ ool rpim o om0 ol
Customer b Mame Adaress o b z ASUA
Bloomberg

® e
300ATce - TEITIOOOI%0 120008 10008 ()]
©o%)  oooER "
Sy doisi 0@ o0EUm ‘/
Total 120.00EUR = -

1|23
Open amourt
! 4 5 6
o - -
: o E ’ : 2
s . o =
e = R AR =) QUICK
s e I =
count 2 & = 2
[ -

In the Configuration settings of SAP
Customer Checkout, there is a new
setting available in the POS system
tab within the Sales screen sub-tab:
Show cursor for text input fields and
allow text selection (1)

This flag controls the behavior in the
text entry fields and the text selection
in the Ul in SAP Customer Checkout

When you enabile this flag, you can
select texts and numbers in the Ul of
SAP Customer Checkout (2) (3)

You can select the text which can be
copied

Furthermore, you can also change the
position of the cursor by clicking the
mouse and choosing the arrow keys

Possibility to select and copy text in the
ul
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SAP Customer Checkout
Adaption of the A4 Print Template

2.0 FP17

) : With version 2.0 Feature Pack 17, the
Hello and Welcome to our Shop! PreVIOUS version . .
Ey A4 sales receipt print template was

SAP o adapted
Receipt 1

SAP SE - Dietmar-Hopp-Alle 16 - 63130 Walkdorf - Germany

sapse Receipt
) ‘ Dmrsico-ee 16 st made .
Mathilda ichels AR TA AT e iy The new A4 print template has several
20453 Singon froEcuca LT -
26493 Singen ) Tef7100001360 el | adjustments, e.g.
Germany Tax number -1 68254 Heidelberg @ [v218100001004
Customer ID C001000 Germany e |-1- i
Date Sep 1, 2023 5:02:51 PM Conermer 5| Gov7575 Company address IS
| Date |sep 1, 2023 4:55.47 Pra . . .
Product ID Deseription Quaniity Unit price Sum Tax- d |Sp I ayed in one line
R R code [ Productic | Descripion Quantty | Unit price Sum [ Toue . .
1000007 FC Jupiter Presentation Jacket 100 EA 4000 1000 A2 o I o = i No boal’d ersin tab I es hOWI n g
Jo00002 FC Jupiter Keeper Kit 1,00 EA 70,00 7000 A2 o000 e ] W] w000 72 | .
1000008 FC Jupiter Stadium Jacket 1.00 EA 80.00 8000 A2 | 00005 BN 00| 0| % | the items
" ’ o000 e e LT o] K
1000005 FC Jupiter Hoodie 1,00 EA 40,00 000 A2 plisss o - s R .
75 Pulled Pork Bites 1.00 EA 5.50 550 A2 | soonaor loaen | W Fe Im prOVed total prlce to pay
69 Soup of the week 1.00 EA 10.00 1000 A2 =g B o |
7 Cider 1.00 EA 340 340 A2 oo [1ooen | [ Too| &2
o000 100 e 0w 0w A
20 0,31 Homemade Lemonade 1.00 EA 320 320 A2 b T = . .
10s Pata s - a0 - TR | = g Furthermore, there is a new file
7 0.3 Cola 1.00 EA 212 212 AZ - - . .
52 Super Bowt Burger 100 A B0 A2 CET provided in the print templates of your
101 Burger, Fries & Softdrink 1.00 7.80 7.60 Total S1-0ER
58 The Original 1.00 EA 4982 492 A2

2 1o 2 = ot SAP Customer Checkout installation

74.75 EUR

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, folder: PrintAttributesA4_v2 (2)

Subtotal 280.30 EUR [ Paymen Amourt
G 480,10 EUR

Tip 0.00 EUR .
""""""""""""""""""""""""""""""""""" [[o] T N = [ Gow
Total 280.30 EUR T o = P
Net amount 235.53 EUR
Tax amounts 4477 EUR
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Learn More

sap.com

Find solution briefs,
customer
references, and
many more

SAP Help

Official Product
Documentation of
SAP Customer
Checkout

%W Follow us on Twitter: @SAPCheckout

PUBLIC

Digitize your business with the
intelligent and integrated point-of-
sale software

=t

PartnerEdge

Find enablement
and how-to-guides
for partners.

SAP
Community

Ask questions,
interact with others,
and find blogs.

YouTube

Find product
videos, step-by-
step-guides and
many more.

10 YouTube

SAP Customer
Influence

Submit improvement
ideas for SAP
Customer Checkout.
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https://www.sap.com/products/pos-customer-checkout.html
https://partneredge.sap.com/en/products/scc/about.html
https://www.youtube.com/channel/UC1rqpjpInsix_SJ2v22sQFg
https://help.sap.com/viewer/product/SAP_CUSTOMER_CHECKOUT
https://www.sap.com/community/tag.html?id=67838200100800006251
https://www.sap.com/community/tag.html?id=67838200100800006251
https://influence.sap.com/sap/ino/#/campaign/1731
https://influence.sap.com/sap/ino/#/campaign/1731
https://twitter.com/SAPCheckout

Thank you.
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