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Your Digital Solution for SAP Software Skills
SAP® Learning Hub is a digital learning solution that provides online,
collaborative, hands-on, expert-led training to build and maintain
SAP software skills. Whether you are new to SAP Learning Hub or
have used it before, you’ll find the following first steps and glossary
helpful in understanding how to navigate and get advice and also
to understand any uncommon or specialized terms you may come
across. Arranged alphabetically, the glossary defines and illustrates
the concepts behind the terms.
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First Steps After Joining SAP Learning Hub

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

Now that you have joined SAP Learning Hub, here are the
first steps to get you on the path to a deeper knowledge
and a fuller understanding of your SAP software solutions:
1. Start with an SAP Learning Journey guide: Orient
yourself with SAP Learning Journey guides, which are
designed to steer you toward your learning objective –
whether a basic understanding of a given SAP solution,
certification, or to stay current. They provide guidance
on what to study at what times based on your role and
interests.

2. Join SAP Learning Rooms: Enter our social learning
environment to collaborate with peers and interact
directly with SAP subject-matter experts. You can
also join expert-led live sessions on key SAP topics,
network with fellow learners, work on challenging
assignments, and review course exercises.
3. Learn required knowledge: Dive into a specific topic
with our self-paced e-learning courses and other digital
learning formats, all designed to introduce you to the
most important technical concepts you need to know.
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4. Assess your knowledge: Measure your level of competence before or after studying to better understand the
areas that need additional time and focus.
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5. Practice your skills hands-on: Gain hands-on
experience on live, fully configured sites in the
SAP Learning System Access environment.
6. Aspire to take certification exams for SAP solutions:
With the SAP Certification program, you can validate
your new skills and expertise by successfully passing
the certification exam at the end of your studies. Once
you have passed the certification exam, you will receive
a digital badge, which you can share publicly or include
in your social media profiles and e-mail signatures.
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Useful Terms
ASSESSMENT
An assessment is the consolidation of all preexisting
assessment questions from an e-book or e-learning
course into one comprehensive quiz. It functions as a
stand-alone course item that can be searched for and
assigned in the same way as an e-book or e-learning
course. An assessment offers feedback for wrong
answers as well as a final result page outlining the
chapters in which you are proficient. It can be taken
at any time, which means it can serve as a pre- or
poststudy knowledge check.
CURRICULUM
A curriculum is a group of courses that lead to a certain
learning objective. The curriculum you choose can contain
e-books, e-learning courses, and SAP Learning Rooms.
When you add a curriculum to your learning content area,
you don’t need to search for all the individual courses.

E-BOOK
An e-book is a format in which learning content is presented.
SAP Learning Hub gives you access to e-books for thousands of training courses, ranging from introductory to
advanced courses. E-books are fully compatible with all
devices, including mobile devices both online and offline
via the SAP SuccessFactors Mobile app. E-books help you
benefit from capabilities that include completion tracking,
time tracking, bookmarking with annotations and notes,
and searching.
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E-LEARNING COURSE
E-learning courses help you improve or maintain your skills
by building online learning into your schedule. With access
to thousands of e-learning courses for SAP solutions, you
can choose what, where, and when to learn. You can repeat
learning units as often as needed and control the duration
of learning sessions. E-learning courses include highly
effective instructional elements and simulations based
on authentic situations. Because the courses are designed
using real-world business scenarios, you can work more
productively with the SAP solutions related to your own
business functions.

HOME PAGE FOR SAP LEARNING HUB
The home page for SAP Learning Hub serves as the landing
page and initial starting point for all learners looking to
enter SAP Learning Hub. Once logged in, you have one-click
access to all your learning material, including SAP Learning
Journey guides, learning content, and SAP Learning Rooms.
It also provides all additional resources that you might
need, including information on the SAP Learning System
Access portal, certification requirements, and support
links.
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LIVE SESSIONS
Live sessions are online events in SAP Learning Rooms
intended to enhance learning through live interaction with
experts and peers. They are short instructor-led sessions
scheduled in one- or two-hour clusters, focusing on key
topics during which an SAP expert provides insights into
course material, best practices, and answers your
questions.
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openSAP
In SAP Learning Hub, you can access openSAP courses
to expand your knowledge about key SAP topics and business innovations. The openSAP platform provides massive
open online courses (MOOCs) for free to everyone interested in learning about SAP solutions and innovations. It
offers maximum learning flexibility with various formats
and provides an engaging and effective learning experience
through gamification and by connecting you with fellow
students and SAP experts. You can choose from a variety
of learning options available with MOOCs, microlearning,
and podcasts.

PROGRAMS
Programs are a category in SAP Learning Hub, providing
a learning content bundle that you can use to track your
completion progress. They are now a preferred method for
bundling more than one course into a logical learning path
and were created to cater to online courses. You can use
them to track completion progress throughout your course
of study.
SAP CERTIFICATION
You can validate your skills and expertise with SAP Certification, becoming a certified SAP expert in your chosen
topics. SAP Certification exams can be completed on-site
or online through remote proctors. When successful, you
will gain a digital badge of the achieved SAP Certification,
which you can share publicly.
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SAP LEARNING JOURNEY
An SAP Learning Journey guide is a detailed visual presentation of the recommended path you can follow to become
fully competent with an SAP solution or innovation. For
instance, you can get information on the various aspects
of an SAP S/4HANA® implementation. SAP Learning Journey
guides present and integrate all relevant learning offerings
from many sources, including the openSAP platform, the
SAP Learning System Access portal, and SAP Learning Hub.
SAP LEARNING ROOM
SAP Learning Rooms are a unique social learning feature
of SAP Learning Hub. In these interactive virtual rooms,
you can approach knowledgeable SAP experts directly,
join expert-led live sessions, collaborate and network with
fellow learners, work on challenging assignments, and

review exercises. Subscribers have access to a range of
SAP Learning Rooms on different topics. To get started
and for general support questions, join the Welcome Room.
SAP LEARNING SYSTEM ACCESS
SAP Learning System Access provides access to live, fully
configured sites to carry out exercises from within the
training content and experiment beyond. Subscribers to
SAP Learning Hub can subscribe to SAP Learning System
Access for hands-on practice. In some editions of SAP
Learning Hub a set number of hours is already included
in the subscription. Subscribers to the solution editions
of SAP Learning Hub and SAP Learning Hub, enhanced
student edition have 60 hours on the SAP Learning
System Access portal automatically included in their
subscriptions.
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SAP UNIVERSITY ALLIANCES COURSES
Courses offered through the SAP University Alliances program provide specialized classroom coursework designed
for professors who are members of the program. Content
includes quizzes, exercises, and lesson outlines tailored
to the needs of academia.
STAY CURRENT ENABLEMENT AND ASSESSMENT
You can keep skills up-to-date and stay current with your
SAP Certification through enablement and assessment,
accessible with an SAP Learning Hub subscription, for
every product release in the SAP Cloud portfolio. You must
successfully complete stay-current content and relevant
assessment before each quarter’s deadline to maintain
your certification. Stay-current assessments will quiz you
on the difference between two different versions of a soft-

ware solution. These assessments apply to cloud solutions
such as SAP S/4HANA Cloud, and are intended for experts
who are already proficient in the solution and just need to
know what is new since the last update.
TUTORIALS
Tutorials are interactive demonstrations showing how to
perform a system process in a step-by-step way. These
tutorials help you learn new skills and understand processes by following expert guidance through interactive
videos.
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Terms specific to SAP Learning Hub, edition
for SAP Enterprise Support
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ACCELERATED INNOVATION ENABLEMENT
Accelerated innovation enablement is a special information
delivery service provided by SAP Learning Hub, edition for
SAP Enterprise Support. It involves live events with SAP
solution architects to evaluate the innovation capabilities
of the latest SAP enhancement packages for SAP Business
Suite software or for SAP Solution Manager and how they
can be deployed to meet business process requirements.
LIVE MUST-KNOW (LMK) SERIES
These are a series of interactive, live events in the context
of the SAP Enterprise Support guides program and are
available for SAP Learning Hub, edition for SAP Enterprise
Support subscribers. They are Web-based trainings that
last up to 90 minutes and are full of must-know facts. Typically, LMKs are not recorded; however, the presentation

deck will be available after the training. LMK series are
hosted in multiple languages and cover many different
time zones.
MEET-THE-EXPERT SESSIONS
Provided by SAP Learning Hub, edition for SAP Enterprise
Support, these are live events during which subscribers
can meet solution experts and peers. In these sessions,
SAP experts focus on topics such as SAP Enterprise Support services, SAP Solution Manager, and other support
offerings for the latest SAP technologies. Non-recurrent
sessions are recorded.
LEARN MORE
For more information about SAP Learning Hub,
visit us online.
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